Notice of hondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex (consistent with 45 CFR § 92.101(a)(2)).
We do not exclude people or treat them less favorably because of race, color, national origin,
age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call the 1-888-716-8787, TTY 711,
8 a.m.-7 p.m., Monday-Friday.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 10Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call 1-888-716-8787, TTY 711,8 a.m.-7 p.m.,,
Monday-Friday.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200Independence Avenue SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html
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Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communications in other
formats, such as large print, are available to you. Call the toll-free number on your member
identification card. Call member services at 1-888-716-8787, TTY 711, 8 a.m.-7 p.m.,,
Monday-Friday.

ATENSYON: Kung nagsasalita ka ng Tagalog, (Tagalog), may makukuha kang mga
serbisyong libreng tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad
ng malaking print. Tawagan ang mga serbisyo sa miyembro sa 1-888-716-8787, TTY 711,
8a.m.-7 p.m, Lunes - Biyernes.

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linglistica y a materiales gratuitos en otros formatos, como letra grande. Llame a Servicios
para Miembros al 1-888-716-8787, TTY 711, de lunes a viernes,de 8 a.m.a 7 p.m.

BHUMAHHME: Ecsiu Bl roBopuTe no-pyccku, (Russian), Bol MokeTe GecriaTHO
BOCII0JIb30BaThCsl TOMOILbIO TepeBOJYMKA U HHPOPMALMOHHBIMU MaTepHaJlaMH B
aJIbTepHAaTUBHBIX GpopMaTax, HanpuMep, KpynHbIM IPUPTOM. 3BOHUTE B OTAE] 00CAYKUBAHUS
y4acTHUKOB 1o Tesepony 1-888-716-8787, TTY 711, c 8 a.m. o 7 p.m., c IOHeieIbHUKA I10

MNATHULY.

ATANSYON: Si ou pale Kreyol Ayisyen, (Haitian Creole), gen sevis asistans lengwistik
gratis ak kominikasyon gratis ki nan 10t foma, tankou gwo karakté, ki disponib pou ou.
Rele Sévis Manm yo nan 1-888-716-8787, TTY 711, 8 a.m.- 7 p.m., Lendi jiska Vandredi.
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CHU Y: N&u quy vi ndi tiéng Viét, (Vietnamese), quy vi sé nhan dwoc cac dich vu hd tro ngén
ngtr mién phiva nhan cac tailiéu truyén thong mién phi & cac dinh dang khac nhw chirin
I&n. Goi cho bo phan dich vu hoi vién theo s6 1-888-716-8787, TTY 711, tlr 8 gior sang dén 7
gio toi, Thir Hai dén Thi Sau.

ATTENZIONE: se parla italiano, (Italian), sono disponibili servizi gratuiti di assistenza
linguistica e comunicazioni gratuite in altri formati, come la stampa a caratteri grandi.
Chiami il servizio soci al numero 1-888-716-8787, TTY 711, dalle 8.00 alle 19.00, dal lunedi
al venerdi.



ATENCAO: se vocé fala portugués do Brasil, (Brazilian Portuguese), servicos gratuitos
de assisténcia linguistica e comunicagdes gratuitas em outros formatos, como letras
grandes, estdo disponiveis para vocé. Ligue para o servico do associado no numero
1-888-716-8787,TTY 711, das 8 a.m. as 7 p.m., de segunda a sexta-feira.

HINWEIS: Wenn Sie Deutsch sprechen,(German) stehen Ihnen kostenlose Sprachdienste
und kostenlose Mitteilungen in anderen Formaten, beispielsweise in Grof3druck, zur
Verfligung. Rufen Sie den Mitglieder-Service an, unter 1-888-716-8787, TTY 711, verflgbar
von Montag bis Freitag zwischen 8:00 Uhr und 19:00 Uhr.
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ATTENTION : Si vous parlez francgais (French), des services d’assistance linguistique
gratuits et des communications gratuites dans d’autres formats, tels que du texte en gros
caractéres, sont a votre disposition. Veuillez appeler le département des services aux
membres au 1-888-716-8787, TTY 711,de 8 h 219 h, du lundi au vendredi.

UWAGA: Jesli méwi Pan/Pani w jezyku polskim, (Polish), dostepne sg bezptatne ustugi
pomocy jezykowej i komunikacji w innych formatach, np. duzy druk. Prosimy zadzwonic¢ do
dziatu obstugi klienta pod numer 1-888-716-8787, TTY 711, w godzinach od 8:00 do 19:00,
od poniedziatku do pigtku.

wflol WYL %) di ISl (Gujarati) (lddl &), dl Hsd MINL AS AdA] Wal H2l [Use
Bl e SlHeHI HEd ARAIAASIR dHRL HIZ2 Guday 8. AHAIR-2LsdIR, UdR 8 &l ¥i% 7
d1] Y, 1-888-716-8787, TTY 711 U UL Ad[ilefl us 3.

a
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