
State Fair Hearing  

If you do not agree with UnitedHealthcare Community Plan’s decision on your appeal, you 
can request a State Fair Hearing. Your request for a State Fair Hearing must be in writing 
and received no less than 90 calendar days, and no more than 120 calendar days from the 
date you receive the appeal resolution letter. AHCCCS will send you information on how 
your State Fair Hearing will be handled. The AHCCCS Administration will decide if 
UnitedHealthcare Community Plan’s decision was correct. If AHCCCS decides that 
UnitedHealthcare Community Plan’s decision was correct, you may have to pay for services 
you received during the State Fair Hearing. If AHCCCS decides that UnitedHealthcare 
Community Plan’s decision was not correct, UnitedHealthcare Community Plan will 
authorize and pay for services promptly. 


