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JInmre s Bac.
Ile Hama o0iIsAHKA.

Bitaemo B nnaHi UnitedHealthcare Community Plan! Mu xouemo,

o6 y Bac 6yB uyn0Buii AOCBIA Y chepi OXOPOHM 300POBA. LLlo6 aonomortu iOL~10]
BaM po3noyaTty, :

BalLu nnaH CTpaxyBaHHA BKIOYAE Mibri Ha MEAVYHI MOCYIV Ta MoCAYTM  [eperfisiHbTE Halle

3 NOBe[iHKOBOrO 30pOoB'A. [oBeiHKOBE 3A0POB'A BKIIOYAE NCHXIYHE Bineo «MoyaTKoBi

3ﬂOpOB’ﬂ Ta ﬂiKyBaHHﬂ 3 nNprnBoay BXMBaAHHA NCNXOAKTUBHNX PEYOBUH. KPUKU» Ha BeOcanTi

By He HeceTe XOAHMX BUTPAT 3a MiNbru, LLIO MOKPUBAKOTLCA MTaHOM. member.uhc.com/

communityplan/public/

Hezabapom BM OTprMAETe BiTaslbHUIA A3BIHOK Bif CMiBPOOGITHMKA HaLLOI .
onboarding.

KOMaHAw BigAiny o6cnyroByBaHHA yyacHMKiB. BiH 06roBopuTb Balui ninbru,
JacTb BiANOBIAi Ha BaLli 3aMMTaHHA Ta JOMOMOXe BaM MPOWTU OLiHKY
CTaHy 340pOB'A.

BepiTtb i3 c06010 Wi ABi KapTKK, KONn 6yaeTe oTpumyBaTUMe
MeAunYHe 06CcnyroByBaHHA.

Rt &
S Yokl
Health Plan (80840)  911-87726-04 Anple Health

Member ID: 000200069 Group Number: ~ WAHLOP
Member:

NEW L ENGLISH Payer ID: 87726

State ID: 99999999496

PCP Name:
NE WASHINGTON HEALTH PROGRAMS

" CETUM
6104

PCP Phone: (509)258-4234 BB, Si0a04.
Rx PCN 4600

IMC - Apple Health
of inc.

0501 by U

Lle Bawa igeHTMiKalinHa KapTKa Lle Bawa kapTka nocnyr ProviderOne. Ko B He oTprMMaTu
yyacHuka nnany UnitedHealthcare L0 KapTKy, 3B'AXITbCA 3 YNpaBniHHAM OXOPOHM 340POB’A WwraTy
Community Plan Akwwo Bu He oTpmanu  BawwuHrtoH (Washington State Health Care Authority), wo6 nogatu
L0 KapTKy, 3aTeflepoHynTe Ham 3a 3anuT Ha 3aMiHy:

Homepom 1-877-542-8997, TTY 711. | ginginaiite se6caiiT knieHTcbkoro noptany ProviderOne 3a

BiA TAKOMX MOMXETE 3HalITH CBOIO nocunaHHAm: waproviderone.org/client.

KapTKy Ha Bebcanti myuhc.com/ + 3atenedoHywiTe 3a Homepom 1-800-562-3022 abo
CommunityPlan abo & 3acTocyHky - 3anpociTb KapTKy OHNaliH, BU6paBLLK «KapTka nocnyr» 3a
UnitedHealthcare. nocunanHam fortress.wa.gov/hca/p1contactus/home/client.

BbaxaeTte npuegHaTnca Ao Hawoi CninbHOTN Ta KOHCYNbTaTUBHOI pagn y4acHUKIB?

3p0o06iTb CBIl BHECOK Y MOKPALLEHHSA AKOCTI MeAMYHOI JOMOMOrU Ta PiBHOCTI Y cdepi OXOPOHM 300pOB’s
ANA HALWKMX YYacHWKiB. Paga npoBoauTb 3acifaHHA yoTpu pasu Ha pik. Micua y Pagi obmexxeHi —
HaNMWiTb HaM HANGNMXKYMM YaCOM Ha eneKTPOoHHY agpecy uhc_communitywa@uhc.com.
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Moci6bHNK 3 NOYAaTKOBUX KPOKiB

OTpuMaHHA JOIIOMOTU

Mwu nonerwyemo oTpMmaHHA HeobxigHOI BaM iHpopmaLlil.

Mu 3aBXgu pagi Bam 4onomMmorTu

Binain obcnyroByBaHHA y4aCcHUKIB MOXKe BaM JOMOMOTTH:

« O6patn abo 3MiHUTK CBOrO « [Jli3HaTnCA Npo Ninbru, Wo « lNopatn ckapry abo anensuito.
OCHOBHOTO MOCTayasibHUKa NOKPUBAIOTHCA NTAHOM. . OTpumaTV BignoBiai Ha
MepnuHux nocnyr (PCP). . OTpUMaTu HOBY 6yAb-AKi BaLli 3anUTaHHS.

+ 3HanTW cnewyianicTa, NikapHi iAeHTNdIKaLiNHy KapTKy

. . + 3annaHyBaTy Bi3WT.
ab0 iHLWKMX NoCTavYanbHUKIB. yYyacHuKa.

LLlo6 3B'A3aTMCA 3 BiaAiNnOmM 06CNyroByBaHHA YYaCHMKIB, 3aTeNlepoHynTe 32 HOMEPOM
1-877-542-8997, TTY 711, 8 a.m.-5 p.m., 3 NOHeAiNKa no n'aTHMLU0. AKLWO BaM NOTPiGHa
[0NOMOra iHLWOo MOBO abo Bam noTpibHa iHpopmaLia B iHWOMY dopmarTi, NoBiOMTe Hac Npo Le.

ITinkIrogairecs .

- BigsiganTe Haw 3axumweHni BeOCanlT AnA YYacHMKIB 3a
nocvnaHHAam myuhc.com/CommunityPlan. Bu moxeTe: 2 4 / 7

- 3HaTV iHpopPMaLLito NPO CBOI NiNbIIA.

- 30iMCHIOBATI NOLUYK MOCTayasibHUKIB MOCAYT,
LLIO BXOAATb 1O MEPEXKi.

- [lisHaTncA, AKi peuenTypHi npenapatn
NMOKPWBAIOTLCA MIIAHOM CTPaXyBaHHA.

- OTprmaTy Konito BaLoi iAeHTNIKaLIHOI KapTKn
yyacHuKa nnaHy UnitedHealthcare Community Plan.

« 3aBaHTaxTe MobinbHMIA 3acTocyHok UnitedHealthcare. 3nanTn/ NepernanyTn/
3aCTOCYHOK 4ynoBO NiAXOQUTb AN1A BUKOPUCTAHHA IMIHNTH _Po3apyKyBaTi
Ha xofly, @ TaKoX BiH Ma€ 6araTo T1x cammnx GyHKLN, nikapis ineHTNdiKaLinHy

Lo 1 Ha BebcaTi myuhc.com/CommunityPlan. KapTKy

« [epengitb Ha BebcanT UHCCP.com/wa/imc. Ha ubomy 0 6
3arajibHOAOCTYNMHOMY BeBCaTi MiCTUTbCA OCHOBHA

iHpOpMaLlia NPO NiNbrv, NOCTaYanbHUKIB MNOCHYT,

MNepernanytn [lepernaHyTu nepenik
LLIO BXOAATb A0 Mepexi, TOLLO.

ninbru npiopnuTeTHNX
npenaparis
% Bipggin o6cnyroByBaHHA yyacHUKIB . .
‘. 1-877-542-8997, TTY 711 - myuhc.com/CommunityPlan 3actocyHok UnitedHealthcare
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3anut inpopmanii
Ipo NIaH

HoBiaHUK AnA yyacHuKiB

JloknagHa iHdopmauia npo Ninbru Ta AK
OTpMMaTN MefuyHy fornomory. BiH TakoX MicTUTb
iHbopMmaLito Npo npaBa Ta 060B'A3KMN YYaCHUKIB, a
TaKOX nonepeaHi BKasiBKu, K Nogatn ckapry abo
anensAuito, a Takox NosigomneHHA NPo NONITUKY
KOH}iaeHUiNHOCTI.

KaTtanor nocrayanbHuKis nocnyr

MNepenik nikapis, NikapeHb Ta anTek, WO BXO4ATb
[0 Mepexi nnaHy y BalloMy perioHi. [lepernaHbre
HaMaKTyanbHiWWM Nepenik noctavyanbHUKIB
MOCAYT, WO BXOAATb [0 Mepexi, Ha BebcanTi
myuhc.com/CommunityPlan, Bn6epitb «3HanTu
MefuyHY JOMOMOry».

Mepenik npioputeTHUX npenapartis (PDL)

MNepenik peuenTypHUX Npenaparis, WO
NOKPMBAKOTbCA MNNAaHOM CTpaxyBaHHA. PDL
CTBOPIOETbCA Ta PErynApHO nepernafacTbca
YnpaBniHHAM OXOPOHU 380poB’A. PeLenTypHi
npenapartu, Wwo BxoaAtb fo PDL, nokpusatoTbcaA
nnaHom 6e3 foAaTKOBUX BATPAT 3 BaLLOro GOKY.

AK oTpumaTn Ui maTepianu

Po3kaxiTh HaM IIpo
Ballli MeIUYHI MOTpeOm

LLlo6 gonomorTy Bam NovyBaTHCA AKHaKpaLle,
HaM MOTPIGHO NO3HANOMUTICA 3 BaMU BvKYe.
KopoTKka ouiHKa cTaHy 340pOB’A gornomara€e Ham
Ai3HaT1CA NPo Bawi MeanyHi noTpebw. Le 3aiime
NViLLE KinbKa XBWIVIH, TOMY MPOCKMO Bac He
BigKnagaTy 3anoBHeHHA opmu (Gopm).

LLlo Bam noTpi6HO 3po6UTK:

1.3anoBHiTb 0gHY GOPMY OLIHKM CTaHy
3[0POB’A AN151 KOXKHOI 0CO0U 3 BaLLOT PpOANHN,
AKa € yyacHukom nnany UnitedHealthcare
Community Plan.

2,Bu moxeTe Bukopuctatu popmy(-u), Wwo
LO[ATbCA A0 LbOoro 6ykneTy, abo 3anoBHUTK
oHnarH-popmy 3a agpecoto myuhc.com/
CommunityPlan.

3.Hapiwnitb Ham 3anoBHeHY GOpPMy OLiHK/ CTaHy
300pOB’A B KOHBEPTI i3 3BOPOTHOIO agpecolo,
AKWIA BKIageHo A0 Uboro nakeTa.

LLlo6 oTpumaTtn 4ONOMOTY 3 OLliHKW CTaHy
BALLIOro 310pOB’s,, 3aTeNiepoHyiTe B Biaginy
06cnyroByBaHHA y4YacHVKIB 32 HOMEPOM
1-877-542-8997, TTY 711.

TenedpoHom — 3aTenedoHyrite 1o Biaainy obcnyroByBaHHA yuYacHUKIB 3a Homepom 1-877-542-8997,
TTY 711, w06 oTprmMaTi 6€3KOLITOBHY KONito MaTepianiB MNOLUTOH.

OHnaiH — nepengitb 3a nocunaHHAMU myuhc.com/CommunityPlan, UHCCP.com/wa/imc

abo B mo6inbHuI 3acTocyHoK UnitedHealthcare.

MowTo — 3anoBHITb GOpPMY, LLIO AOAAETLCA A0 KOHBEPTY, AKMI BKNAAEHO A0 LbOro nakeTa.
BigipgiTb popmy, noknagits ii B KOHBEPT, 3aneyaTanTe Ta MOBEPHITb HaM.
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Moci6bHNK 3 NOYAaTKOBUX KPOKiB

Bamri minbru, 1m0 NOKpMBAaKTHCA IVIAHOM CTPaXyBaHHA

Minbru, Wo NOKPMBaKTLCA NIAHOM CTPAXyBaHHA, HAJATbCA BaM 6e€3 4OAaTKOBUX BUTPAT 3 BaLLOro GOKY.
Bv noBuUHHI 3BepTaTUCA A0 NiKapiB, NiKapeHb 1 anTek, Wo BXO4ATb 4O HaLoI MepexKi. Lle 03Hayag, Wo BOHU
NOroaMnNnca HagaBaTu 4ONOMOrY Halwum yyacHmKam Apple Health.

AMepnKaHCbKI iHAiaHUi/KOPIHHI XunTeni ANACKU MOXYTb OTPUMaTK 4OMOMOrY B MOCTavyanbHUKIB MegUUHUX
nocnyr, AKi € iHgiaHuamn (IHCP), HaBiTb AKLWO BOHN He BXOAATb [0 HALLOI MepeXKi.

[ns oTpUMaHHA AeAKUX NiNbr MOXe 3HaAo0OUTNCA HanNpPaBNIeHHS Bif BAaWOro OCHOBHOMO NocCTavasibHMKa
MeANYHMX NOCNYr, abo NepLU HiXK BU 3MOXXeTe OTPUMATI JOMOMOrY, NOTPIOHO Gyae OTpMMaTK CXBaIeHHS.

Bawi
BUTpaTn

Ornap Bawnx ninor, O NOKPBAIOTbCA MNJIAHOM CTPaXyBaHHA

Bisutm po kKabiHeTy nikaps
BiznTtu oo nikapAa nepBMHHOI NaHKK $0
Bisntn po nikapa-cneuianicta

Mpod¢inakTnuHe nikyBaHHA
MpodinakTnyHi Bi3nTK Ta iMyHi3auia giten $0
LLlopiuHi 06CTEXEHHA, CKPUHIHTY Ta iMyHi3auia Jopocnnx

PeuenTtypHi npenapatu $0
Mpenapatu 3i cnucky npioputeTHMX Nnpenapatis Apple Health

OxopoHa NoBeAiHKOBOro 340pOB’A
CrauioHapHe ncuxiaTpnyHa gonomora
AmbynaTopHa ncuxiaTpnyHa gonomora
JlikyBaHHA po3nafis, MOB’A3aHNX i3 BXXMBAHHAM NCUXOAKTUBHUX PEYOBUH $0
JlikapcbKi npenapaTun A4na nikyBaHHA onioigHoro po3snagy (MOUD)
BTpyyaHHA ana nikyBaHHA irpoBOIl 3aNeKHOCTI
Kpu3soBi cny»x6m

MpuxknagHuin aHanis noBegiHKN $0
Cromartonoria*
it — ornagn, YNCTKN, peHTreH, NnomOyBaHHA Ta BMAaneHHsA 3y6is $0

Jopocni — ornagwn, YACTKK, peHTreH, NnomOyBaHHSA, BUAaneHHA 3y6iB Ta AeAKi iHwWi
CTOMATOJIOTIYHI NoCyru

EkcTpeHa Ta HeBigKnagHa gonomora
MNocnyrn wemnakoi gonomorn* $0
HeBigknagHa megnyHa gonomora
EkcTpeHa pornomora

MnanyBaHHA ciM'i
Bi3snuTn go XiHo4yoi KoHcynbTauii $0
KoHTpauenTBHi npenapatu, NpuUcTpoi Ta MaTepianu
EkcTpeHa KoHTpauenuis

Bawi ninbru, Wo NnoKpnBawTbLCA NNIAHOM, MPOAOBXYIOTbCA Ha HACTYNHIN CTOPIHLi

Biapin o6cnyroByBaHHA y4acHMKIB
@ 1-21717-542-8‘;97 ¥|--|-y 71 1y [ myuhc.com/CommunityPlan . 3acrocyHok UnitedHealthcare
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) Bawi
Ornap BawnXx Ninbr, Wo NOKPNBaOTbCA NJIAaHOM CTPaxyBaHHA
OpraHu cnyxy

MnaHoBi 06CTeXXEHHA, TECTYBaHHA Ta NiKyBaHHA CIyXy $0
MoHaypanbHi Ta 6iHaypanbHi cnyxoBi anapatu
[IBOCTOPOHHI KOXNeapHi imnnaHTaTu

MepuuHe 06cnyroByBaHHA Ha lOMY $0
Focnic $0
JlikapHa
CrauioHapHa gornomora S0
AmbynatopHa gornomora
JlabopaTtopHi npoueaypm $0

JlTabopaTopHi goCnigKeHHsA, PeHTreHooriA Ta peHTreHorpadis

[ornsag 3a BariTHUM1 Ta HOBOHAPOPKEHNMI
Hopoposun gornag
MNocnyru cTauioHapy Ta NOSIOroBOro LeHTpy $0
MNocnyru nikapa Ta akyLlwepKu nig vyac nonoris
flonomora goynn
Micnanonorosun gornag

MepaunyuHe o6nagHaHHA Ta MaTepiany MeaNYHOro NpU3HaYeHHA $0
MeaunyHe TpaHCNOPTYBaHHA*
EkcTpeHe $0
HeekcTpeHe
Mocnyrn nikyBanbHOro saknapy i3 KBanipikoBaHNM CECTPUHCbKUM $0
Aornagom
Mocnyru ¢isioTepanii, eprorepanii Ta noronegnYHOro NikyBaHHA $0
BigmoBa Bif KypiHHA (TIOTIOHY) $0
TpaHcmeanumHa
[opmoHanbHa Tepanisn $0

MiaTprMKa NnoBeAiHKOBOro 340pP0B'A
XipypriyHe BTpyyYaHHA*

OdTanbmonoria
OdTanbmonoriyHi 06CcTexxeHHA Ta NiKyBaHHA 30py $0
Nnata 3a npumipKy
Hitam — okynapn*

MocTrayanbHUKM NOCNYT HE MOXKYTb BUCTaBAATN BaM paxXyHKW 3a Minbru, Wo NoOKpuUBaloTbCA NiaHoM.
AKLO BM OTPUManu paxyHoK, 3aTenedoHyrite fo Biaainy o6cnyroByBaHHA y4aCHMKIB 328 HOMEPOM
1-877-542-8997, TTY 711.

*CTOMaTONOriYHi, TPAHCNOPTHI, TPAaHCMeAMYHI onepaLii Ta OKynApW ANA Aiten NoKpmBaroTbCA
6e3nocepenHbo Apple Health 3a gonomoroto Bawoi kapTku nocnyr ProviderOne.




Banii minbru — mokmaaHilie

PeuenTtypHi npenapartn

Nepenik peuenTypHUX Npenaparis, WO NOKPUBAKTbCA
NAAaHOM CTPaxyBaHHSA, HAa3MBAETbCA Nepenikom
npioputeTHMx Npenapartis (PDL). YnpaBniHHA OXOpOHU
300pOoB'A WTaTy BalMHITOH perynsapHO OHOBIOE

uewn nepenik. lNMpenapatun, wo sxogAatb fo PDL,
NMOKpPVBaTbCA NAaHOM 6e3 1oAaTKOBUX BATPAT 3
BaLLOro HGOKYy.

IHoAi Bam Moxke By TV NOTPiOHEe NonepeHE CXBaneHHA
neBHWX npenaparti.. Lle 03Hauvag, Wwo Baww nikap
NOMPOCKTb Y HaC AO3BOAY, MEPLU HiX B OTPUMAETe
npenapar.

Lo pobutn:

+ [NepeBipTe, UM Npr3HaYeHU Bam npenapaT BXOAUTb
Ao nepeniky PDL.

+ OTpumyiTe peuenTypHi NnpenapaTtu B anTedi, Wo
BXOAWUTb OO HaLIOT Mepexi.

« [pep'aBnanTe B anTewj ineHTUIKaLINHY KapTKy
yyacHuKa nnaHy UnitedHealthcare Community Plan.

Bun moxkeTe 3HanTh PDL, a TakoX nepenik antek 3a
nocunaHHAaMm myuhc.com/CommunityPlan abo
3aTenedoHyBaBLIM [0 BiaAiny 06CnyroByBaHHA
y4YacHUKiB 3a Homepom 1-877-542-8997, TTY 711.
AKLO Y BaC € 3anNUTaHHA WOAO BaWMX peLenTypHNX
npenaparis, 3BepPHITbCA A0 CBOro NikapA.

OTpumaHHSA peuenTypHuX
npenapariB NOLWITOIO

Bu moxeTe oTpumyBaTtu peuenTypHi
npenapaTtu 3 JOCTaBKo H6e3nocepesHbO
[0 BaLOI NOLWTOBOI CKPUHbKKU! OTpnmymnTe
A0 90-geHHOro 3anacy npenaparis, WO
NoKpu1BaTbcA nnaHom. Lia nocnyra
NOLWIMPIOETLCA He Ha BCi Npenaparu.
Bigsinante myuhc.com/Community Plan,
Pharmacies & Prescriptions, Rx Account gnsa
OTPMMaHHA AoAaTKOBOT iHbopmaUi.

Moci6HMK 3 NOYAaTKOBUX KPOKIB

TpaHcnopTHI nocnyrn

HeekcTpeHe meanyHe TpaHCMOPTYBaHHA
NOKPUBAETLCA YPaBAiHHAM OXOPOHN

300poB'A WTaTy BawmHrToH. AKLo Bam NOTpibHe
TPaHCMOPTYBaHHA AJ19 OTPUMAHHA MeaNYHOT
[OMOMOTI, M MOXKEMO OpraHi3yBaTi TPaHCMOPT.

3 nepenikoM NocTayanbHUKIB nocnyr (bpokepis)
MO>Ha 03HaNOMUTUCb 3a NocunaHHAM hca.wa.gov/
transportation-help. EkctpeHe TpaHcnopTyBaHHA
TaKOX MOKPUBAETLCA NSTAHOM CTPaXyBaHHS.

OdTanbmonoriuvnn gornapg,

OdTanbMonoriyHi 06CTeXXeHHA NOKPUBAOTHCA
nnaHom UnitedHealthcare Community Plan. 3Hangitb
HabAVXXUNiA 1O BaC 0pTaIbMONOTIUHMIA LIEHTP Ha
BebcanTi MarchVisionCare.com a6o 3atenedoHywre
[0 BigAiny o6cnyroByBaHHA yYacHUKIB 3@ HOMEPOM
1-877-542-8997, TTY 711.

Okynapwm

* YyacHuKM BikoM 10 20 pOKiB BKJIIOYHO: OKYNAPKU
NOKPMBalOTbLCA YNpaBniHHAM OXOPOHU 340POB'A
WTaTy BalWmHITOH 3a 4ONOMOrOI0 BaLLOI KapTKM
nocnyr ProviderOne. 3atenedoHnyiTte fo cnyxom
NiATPUMKIM KNIEHTIB YNpaBniHHA OXOPOHU
300poB'A WTaTy BawmHrToH 3a Homepom
1-800-562-3022 ab60 nepernaHbTE NEpPeniK
«locTayanbHYKIB OKYNApPIB» 3a NOCUIAHHAM
fortress.wa.gov/hca/p1ifindaprovider.

 YyacHVKK BiKOM Bif 21 poKy: AVB. PO34in
«JJopaTtkoBi ninbrnx» 3a nnaHom UnitedHealthcare
Community Plan Ha cTopiHui 10.

CromaTtonoriyHa gonomora

BaLwi ctomatonoriyHi ninbr NoKpuBalTbCA
6e3nocepenHbo Apple Health 3a gonomoroto BaLwuoi
KapTku nocnyru ProviderOne. LLlo6 oTpumaTtm
JOKnagHiwy iHpopmauito, 3atenedoHyiTe o cnyxoum
NiATPUMKIM KNIEHTIB YNpaBniHHA OXOPOHM 340POB'A
wraty BawmHrToH 3a Homepom 1-800-562-3022 a6o
Biasigante sebcant hca.wa.gov/dental-services.
LLlo6 3HanTK nocTavanbHNUKA CTOMATONOTYHMX
nocnyr, Ak npunmae Apple Health, nepengitb 3a
nocunaHHam DentistLink.org.

Bipggin o6cnyroByBaHHA yyacHUKIB
1-877-542-8997, TTY 711

Q
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OTrpumaHHs 00CTyTOBYBaHHS

MepcecTpuHcbKa niHia NurseLine 24/7

Y pasi xBopobu abo oTpUMaHHA TpaBMM BU

MOXeTe He 3HATW, Y/ NOTPIOGHO Bam 3BepTaTnCA 40
BiA4iNeHHA HeBIAKMAQHOT Y/ eKCTPEHOI JONOMOru,
3anMcyBaTLCA Ha NPUIOM A0 Nikapsa abo nikyeaTnca
BAoMa. [locBigueHa mefcectpa Mmoxe 4ONOMOrTH
BaM NPUNHATK pilleHHA. 3aTenepoHynTe oo
MefgcecTpuHCbKoi niHil NurseLine 3a Homepom
1-877-543-3409, TTY 711, y 6yab-Akun yac 24/7.

TenemepuuyvHa (BipryanbHun pornap)

AKLO BM He MoXeTe NoTpanuTy Ao fikapA, Bam
noTpibHa KOHCyNbTauiA y Hepoboumin yac abo y Bac
Hema€e fornaganbHULi 3a AUTUHOL, TenemeanumHa
Mo»e 6yTu BapiaHTOM.

« [i3HanTecAa y CBOro nikaps, Un NpornoHye BiH
Bi3UTU TenemeguUnHN.

+ [Nocninkynteca 3 nikapem 3a NnivyeHi XBUAMHN 3a
ponomoroto UHC Doctor Chat, 24/7. OtTpumyinTe

BiANOBIAi, NikyBaHHA Ta peuenTty, ge 6 B He bynn.

3aBaHTaxTe 3acTocyHok Doctor Chat cborogHi.

CTaHpapTHe 06CNyroByBaHHS

3BepTanTeca 4O CBOro OCHOBHOMO NOoCTavyanbHMKa
MeanuHmx nocnyr (PCP) ana perynapHux ornagis,
LensieHb, a TakoX Y pasi 3actyam um rpvny. BiH

MpodinakTuka
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TaKOX MOXe 06rosoputn 6yab-saki npobnemm 3
noBeiHKOBMM 340POB’AM abo JONOMOrTY BaM
3BEPHYTUCA O0 iHWKX Nikapis.

IM'A, Npi3BuLLe Ta HOMmep TenedoHy Baworo PCP
BKa3aHi y Ballin ineHTUdiKaUiHin KapTui y4acHMKa
nnany UnitedHealthcare Community Plan. LLlo6
3miHnTK Baworo PCP, 3atenedoHyinte go Bigainy
06CNyroByBaHHA YYaCHMKIB 3a HOMEPOM
1-877-542-8997, TTY 711.

EKcTpeHa Ta HeBigKNnagHa gonomora

- HeBipknapHa megunyHa gonomora: npu
60nax y rpyaHin Knitui, CUNbHUX KpOBOTEYaX,
YyTPyOHEHOMY AVXaHHI, CUIIbHUX anepriyHnx
BMCMNAHHAX ab0 AKLLO BU BifUyBaETe, O MOXeETE
3aBfaTu WKOAM KOMyCb abo cobi. 3aTenedoHyinte
3a Homepom 911 abo HeramHo 3BepPHITbCA A0
HaMbNMKYOro NyHKTY HeBigKNagHOT JOMOMOT .

- EKcTpeHa megunuHa gonomora: npu xaopobax
abo TpaBMmax, AKi NoTpebyoTb WBUAKOT
AOMOMOIN — He3Ha4Hi PO3TATHEHHS, Nopi3u, 6inb
y ropni, He3HayHi oniku, BUCUM, IMXOMaHKa abo
iHbeKUii. 3HanAiTb KNiHiIKY eKCTpeHoi fonomoru
Ha BKnagui «3HanTn meguyHy JOnomMmory» 3a
nocmnaHHAm myuhc.com/CommunityPlan.

Mpo¢inakTnyHi MegnyHi ornagu y Baworo PCP € BaxxnuBmuMmuy gna nigTpymaHHA 340POB'A.

Dopocni: WwWopiyHi NpodinakTMUHI MegnyHi ornaan 4ONOMOXYTb BaM BUPILLMTY Oyab-AKi MegunyHi abo

noBeAiHKOBI Npobnemu.

Aitn: npodinakTnyHi MegnyuHi ornaam gaoTb 3mMory Bawomy PCP nepeBiputu, ik pocte Ta
PO3BMBAETHCA BaLla AUTMHA. Bala AnTrHa TakoX nponge HeobxigHi 06CcTeXeHHs, Taki AK NnepeBipKa

MOBJIEHHA Ta CNYXY, | OTPUMAE L EMNJIEHHS.
- JowkKinbHATa Ta cTapLi A4iTA: WOPIYHIi Bi3NTK

- ManeHbKi AiiTn, HemoBNATa Ta AiTM MONOALLOrO BiKy: YacTili Bi3UTK

« MigniTkn: WwWopiuHi Bi3nTn
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Moci6HMK 3 NOYAaTKOBUX KPOKIB

OrpumanHs 06CTyroByBaHHs (IIPOTOBKEHH )

OxopoHa noBeAiHKOBOro 340poB'A

Bu moxeTe oTprmati gonomory 3 npnBogy NCUXiYHOro
300POB'A Ta PO3/1aAiB, MOBA3AHNX i3 BXKMBAHHAM
NCUXOAKTUBHUX PEYOBUH. Bam He noTpibHe
HanpasneHHA Big Baworo PCP. 3Hanaitb
nocTayasnbHuKa NOCyr, NepenLLoBLUN Ha BKNaAKY
«3HaNTN MeanYHY AONOMOrY» 3a NOCUSTAHHAM
myuhc.com/CommunityPlan a6o 3atenedoHysasLun
[0 Biaainy o6cnyroByBaHHA y4acHMKIB 32 HOMEPOM
1-877-542-8997, TTY 711.

AKLLO y BaC NcuxiyHa KpK13a, HeramHo 3BEePHITbCA

no gonomory. Kpnsa — e CTaH, Konn yepes CBOKo
NnoBefiHKY JIofMHA MOXe Hapa3uTh Ha Hebe3neky cebe
abo iHWKX.

Homep TenedoHy foBipr y KpU30BUX CUTYaLLIAX BKa3aHO
Ha 3BOPOTi BaLWOI iAeHTNIKALINHOI KapTKM yYacHMKa
UnitedHealthcare Community Plan abo y po3gaini
«BarknvBi Homepw» Ha 3BOPOTI LibOro NocibHMKa.

TenemepuuuHa (BipTyanbHa gonomora
3 npuBoAy NOBEeAiHKOBOro 340poB'A)

TenemeavumHa [O3BOSIAE BaM 3yCTPITUCA 3 NiKapeMm,
LLIO 3aMMAETbCA NUTAHHAMM NOBEAIHKOBOro 340POB'A,
B PEXKUMi OHNANH 3a JONOMOroto TenepoHy abo
KomMn'toTepa, NoAaibHo o Bifeoa3BiHKa. Lie gonomorxe
BaM OTPUMATV MEANYHY fonomory 6e3 BisuTy 10
KabiHeTy nikaps.

TenemeguuyHa € Ninbroto, Wo NOKPUBAETLCA NSTaHOM
CTpaxyBaHHA. Bu MoxeTe oTpumaTy gornomory Big 6yab-
AKOrO 3 LX NOCTayasibHUKIB MOCAYr TenemeanLMHIA

Bright Heart Health: nocnyru 3 nikyBaHHA ncuxiyHmnx
pO3nagiB, 3/T0BXKVBAHHA OMioigaMu, 3/T0BXKMBaHHA
NCUX0AKTVBHUMI PEYOBMHAMW, PO3/1afiB XapuyBaHHS,

nikapcbKi 3acobm AnA NiKyBaHHA 3/10BXX1BaHHA
onioigamu Ta NlikyBaHHA XPOHiYHOro 6071i0.

- 1-800-892-2695
- brighthearthealth.com

Eleanor Health: nikyBaHHsa po3napgis, nos'azaHux i3
BXXVMBAHHAM MCUXO0AKTUBHUX PEYOBMH.

. eleanorhealth.com

BoulderCare: nikyBaHHs po3nagis, NoBA3aHMX i3
BYKMBAHHSM NMCUXO0AKTUBHIIX PEYOBMIH.

« boulder.care

Charlie Health: ingusigyanbHa nporpama Intensive
Outpatient Program iHTEHCUBHOIO ambynaTopHOro
NiKYBaHHA A5 MONOZ,.

- 1-866-508-7084
. charliehealth.com

OTpumainTe fONOMOrY Bifi KOHCY/IbTaHT
3 NUTaHb NOBeAIHKOBOro 340pPOB'A

KOHCYNbTaHT 3 NUTaHb NOBEAIHKOBOrO 340POB'A — Lie
criewianicT, AKMIA MOX<e JOoMNOMOr TV Bam O€3KOLLTOBHO
Ta 36epiratime BaLly iHpopmaLiito B TaEMHUL. BiH
MO>e JOMOMOITI, AIKLLO Y BaC BUHMKIM Npobnemm 3
OXOPOHOI0 MOBEAiIHKOBOro 340POB'A, HANPWKNag, i3
NnoJaHHAM CKapr abo anensuin.

KOHCynbTaHT i3 NMTaHb NOBEAIHKOBOrO 300POB'A He
BxoauTb Ao nnaHy UnitedHealthcare Community Plan
Ta Ma€ AOCBIA WOA0 NOBEAIHKOBOIO 340P0B'A 0COOMCTO
abo yepes uneHa Cim'i.

By moXeTe 3B'A3aTNCA i3 KOHCYNBTAHTOM i3 MUTaHb
noBeaiHKOBOro 340poB'Aa 3a Homepom 1-800-366-3103
abo HaficnaBLLUM eNeKTPOHHOrO IMCTa Ha aapecy
info@obhadvocacy.org.

Pecypcu, AKMMUN MOXKHaA CKOPUCTATUCA 3apas

Live and Work Well (lo6pe »xuTn Ta npawoBaTh): 03HaloOMTeCA 3 pecypcammn Npo NoBegiHKoBe
3[10pOB'A, CTOCYHKW, TPYAOBY AiANbHICTb i 3gopoBe xunTTA. BinsiganTe liveandworkwell.com/en/

member/uhcwa.

Find help (3HainTu gonomory): 3HangiTb MiCLLEBY JOMOMOTY 3 MPOAYKTaMWU, >KUTSIOM,
npaueBnalTyBaHHAM Towo Ha BebcalTi Optum.findhelp.com a6o nepengite Ha BKNaaKy «34opoB’s
Ta 6narononyuysa» 3a nocunaHHAM myuhc.com/CommunityPlan.

Bipggin o6cnyroByBaHHA yyacHUKIB
1-877-542-8997, TTY 711

Q

- myuhc.com/CommunityPlan . 3actocyHok UnitedHealthcare
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Honarkosi mocnyru Bix UnitedHealthcare

Ak yyacHuk nnany UnitedHealthcare Community Plan Bu oTpumyBatumete
L0AaTKOBI Ninbry 6e3kowToBHO. Lli Ninbru 3HaxoaATbCA Ha NepLIOMY MicLi
cepep ninbr Apple Health. 3atenedoHyiite fo Biaainy o6cnyroByBaHHA y4acHMKIB

3a Homepom 1-877-542-8997, TTY 711 gnAa oTpMMaHHA AOKNaAHIWoT iHpopmauii.

BuHaropoav yyacHMKam

3apobnsanTe BUHaropoan 3a BUKOHaHHA BaXKNMBUX
NPo¢iNakTUUYHMX 3aX0diB, AK-OT NPOPiINaKTUUYHNX
Bi3UTIB ANA AiTen Ta iMyHi3aLil, CKDUHIHTY Ha

pakK MOJIOYHOI 3271031, MOHITOPUHTY LlYKPOBOrO
piabeTy Towo. Bu moxeTe 3apobutn go $200y
BUMNALI NOJAPYHKOBMX KapT Ha PiK. YUacHUKN, AKi
MaloTb MPaBO Ha y4YacTb Y NpOorpami, OTpMMaloTb
NOBiZOMNEHHA NOLITOK ab0 eNeKTPOHHO NOLUTOH.

Okynsapu (aopocini Bikom Big 21 poKy)

OTtpumaiite go $100 3a ogHy onpaBy Ta napy iH3
pa3 Ha ABa poku yepe3 mepexy March Vision.
Binsigante MarchVisionCare.com.

Yuactb y nporpami Boys & Girls Club

Monogb BikoMm Bif, 6 40 18 poKiB MOXe CTaTn
yyacHnKom nporpamu. lNpea’asitb npu peectpauii
ineHTUdIKaLiNHY KapTKY yYaCHUKa NnaHy
UnitedHealthcare Community Plan.

MigTpmka maTtepuHcTBa

ABTOKpicno: o6epitb ogHy 3 ABOX MoAenen ana
BaLLOIi HOBOHAPOAXKEHOI ANTUHMW. 3aMOBTE NPOTArOM
12 micAuiB nicna HapogXeHHA ANTUHN 3a apecoto
enekTpoHHoi now T maternalhealthwa@uhc.com.
Mporpama Healthy First Steps®: npautonTe 3i
creuianictom 3 gornagy 3a AUTUHOK ANnA A0AaTKOBOI
NiZTPVMKM Ta [OCTYMY A0 PeCypCiB CMiNbHOTN.
3atenedoHynTe 3a Homepom 1-800-599-5985 abo
BiaBiganTe Bebcant uhchealthyfirststeps.com.

Babyscripts™

MpuepHynteca no Babyscripts™, wo6
OTpMMaTK OCBITHIO iHGOpPMaUito,
HaragyBaHHsA Npo Bi3UTK Ta 3apobuTn
£o $150y Burnagi nogapyHKoBUX
KapTOK. 3aBaHTaXTe 3aCTOCYHOK, W06
3apeecTpyBaTuCcA.
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XapuyBaHHA AnA maTepiB: BariTHi 3 BUCOKMM
PV3MKOM MOXYTb OTPMMYBATU Xy 3 [JOCTaBKOIO
AoJOMYy NPOTArOM ABOX TUXKHIB MiCNA NONOri..
XapuyBaHHA 4nAa nopojinni Ta LOAaTKoOBO AnA
YOTUPLOX YNEHIB CiM'l. B NOBUHHI By TN BKNIOYEHI
fo nporpamu Healthy First Steps. 3atenedoHynte
3a Homepom 1-800-599-5985.

Wellhop: cninkynteca BipTyanbHO 3 iHLWIMK
6aTbkaMu AnA OTPMMaHHA NiIATPUMKN Nig
yac BariTHOCTI Ta nicna nonoris. OTpumanTe
fopaTkoBy iHGopMaLito Ha BebcanTi
momandbaby.wellhop.com.

AbleTo

BukopuctoBymTe 3aCTOCYHOK A1 CamogonomMoru
AnA 3aco6iB NiATPUMKIM eMOLIIHOTO 300POB’A,
TaKUX AK MeauTauil Ta AuxanbHi Bpasu.
BinsipanTe ableto.com/begin. Bukopucrosyiite
CBiN ineHTndiKauinHMI HOMep yYacHMKa NnnaHy
UnitedHealthcare Community Plan sk cBin kog

[OCTYMy.

MiaTpumka nip yac nepiony apanTtauii
nicna BuxoAay 3 B'A3HMLi / 3BiNbHEeHHA
3-nig BapTn

OTpumanite nocnyrun 3 KoopauHauii gornagy Ta
peyoBUIA MiLLOK 3 NpeaMeTamm NepLioi HeobXiaHOCTI
nicnA 3BiNbHEHHA 3 MicLA No36aBNeHHA BOI.

LLlo6 3HanTV cBOro NepCcoHanbHOro MeEHeOXepPa,
3aTenedoHynTe fo Biaainy o6cnyroByBaHHA
Yy4acHUKiB 3a Homepom 1-877-542-8997, TTY 711.

UnitedHealthcare OMW™ (On My Way)

Lla nporpama gonomarae monogum ntogam
HaBYaTUCA XUTTEBUM HaBMUYKAM AJ19 HE3ANIEXKHOIO
*uTTA. BiaBigante uhcOMW.com.
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Moci6HMK 3 NOYAaTKOBUX KPOKIB

HisHalTeca NpO KOOPAMHALLI0 MEAVYHOL JOIIOMOTH
Ta IPOrpaMu HigTPUMKN

YuacHukn nnany UnitedHealthcare Community Plan oTpumytoTb KoopauvHauito gornagy Ta nporpamm
NiagTPUMKKN 6e3KOLWITOBHO. [porpamu, K-0T NiaTprMKa npu paky (Cancer Support), KOHTponb giabety
(Diabetes Management) Ta ynpaBniHHA cknagHumun Bunagkamm (Complex Case Management), gonomaratoTb
CNPaBnATMCA 3 Npobnemamu Ta 3aNULLATUCA MAKCUMANIbHO 340POBMMMU.

Mocnyrn moXKyTb BKnovaTu:

« Jlonomora y BupilWweHHi NUTaHb WoAo AornAagy 1a ninbr

+ 3'egHaHHA 3 pecypcamu CrifibHOTH

« KoopaunHyBaHHA MeguyHOT ONMOMOTU 3 BalMMK NliKapAMW Ta OpraHisauia MegnyHoro obnagHaHHA
« Jlonomora y BupilleHHi npobnem, AKi yCKNagHTb Aornag

« OuiHKa Balmnx MeagnyHmx NoTpeb i fonomora y BCTaHOBNEHHI Linen

« KoHcynbTyBaHHA Bac no TenedpoHy Ta opraHisauia Bi3uTiB JoJOMY, Y pa3i HEOOXigHOCTI

« HaBuyaHHsA HaBMYKam gornagy 3a coboo Ta HajaHHA MeANYHOI OCBITU AN KOHTPOJO CUMMTOMIB

+ MMipBULweHHA 06i3HaHOCTI Ta iIHPOPMOBaHUI BUOIp LWOAO rocnicy Ta NaniaTUBHOro AornAagy

% LLlo6 3B’A3aTMCA 3 Nporpamoto NigTprMKy abo KoopaunHauieto gornagy, 3atenedoHynte o
‘0 BiaAiny o6cnyroByBaHHA yYacHMKiB 3a Homepom 1-877-542-8997, TTY 711.

l /

Biapin o6cnyroByBaHHA y4acHMKIB
@ 1-21717-542-8);97 )"I'TY 71 1y - myuhc.com/CommunityPlan . 3acrocyHok UnitedHealthcare
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He 3agoBoneHni Bammum
IOCTA4Ya/IbHMKOM IIOCTIYT,

UnitedHealthcare a6o 6yab-saKkozo
YaCTVHOI0 BAIIOrO TiKyBaHHA?

Ckapru

Bu maeTe npaBo nopatn ckapry (MpeTeHsiio), AKLLO BN He3a40BOJIEHi.

+ 3atenedoHyinTe fo Biadiny 06cnyroByBaHHA yYacHUKIB i CKaxiTb: «fl xouy nogaTu CKapry».

+ [oAcHiTb cyTb CBOET CKapru.

«  Mwu po3rnaHemo Bally cKapry Ta HagilunemMo BaM INCT NPOTArom 45 JHIB i3 pe3ynbTatom posrnagy.

Anensauii

AKLWO Bal NocTavanbHUK NOCNYr 3BEPHYBCA A0 HAC 3a 4O3BOJIOM Ha J1iKyBaHHSA, @ M/ BiAMOBUIIN, BU MOXKeTe
NonNpoCUTN HacC NepernaHyTU pPilleHHA, AKLLO BN He 3rofHi. Lle Ha3nBaeTbcA anenauieto.

LLlo6 nogaTm anensAuilo:

+ 3atenedoHyinTe fo Bigginy o6cnyrosyBaHHA
YUYACHUKIB i CKaXiTb: «f xouy nogatu anenauitoy.

- HapanTe iHdopmauito npo pgornag, sk He 6yB
CXBaNeHun.

« [1nAa oTprMaHHA 4oAaTKOBOI iHpOopMaLil Mn
3B’AXKeMOCA 3 BaLLMM NOCTAYaNlbHUKOM NOCAYT.

+ 3a3BMYan BN OTPUMAETE NINCT 3 PiLLEHHAM

npotarom 14 gHis. AKWO Ham 3HaAO6UTLCA Ginblue

4yacy, M1 0aMO BaM 3HaTW.

[na nogaHHA NpUCKOpeHOoi (LBNAKoI) anensauii:

Bn moxkeTe nopaTt NpuUcKopery anensauito

Ha MeauyHi nocnyrn abo NoCNyr 3 OXOPOHMN

noBefaiHKOBOro 340POB'A.

+ 3atenedoHywTe fo BiaAiny obcnyrosyBaHHA
YUYACHMKIB i CKaXkiTb: «A xouy nogaTu NPUCKOpeHy
anenauito».

+ [loAcHiTb, YoMy Bam NOTPiOHe WBMAKE pilleHHS.

+  Mwn po3rnaHemo BaLl 3anuT i NPUAMEMO pilleHHA
NPOTArom 3 AHiB, @ TaKOXK HaJiwnemo nucTa
NpoTArom 5 AHiB..
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Akwo Bawy anenAuilo BigxuneHo

+ Bigpin 06cnyroByBaHHA y4aCHMKIB MOXe
NOACHUTUX BaM, AK NOJATX 3aNnT Ha PO3rNag
Cnpasu cyaaeto 3 aAmiHiCTpaTMBHOIO Npasa Ta
iHLWi BapiaHTN OTPMMaHHA CXBaneHHA MeguyHOoro
06CNyroByBaHHs.

HloknagHy iHpopmaLito Npo ckapru Ta anenauii
MOXHa 3HanTX y BalLOMy AOBIAHMKY YYaCHMKa 3a
nocunaHHAM myuhc.com/CommunityPlan.

LLlo6 nogaTm ckapry a6o anensuiio:

« 3aTenedoHynTte fo BigAiny o6cnyroByBaHHsA
y4acCHUKiB 3a Homepom 1-877-542-8997, TTY 711.
+ HanuwiTtb Ham 3a agpecoto:
UnitedHealthcare Community Plan
Grievances and Appeals
P.O.Box 31364
Salt Lake City, UT 84131-0364

« Hapiwnitb Ham dakc: 1-801-994-1082

+ [lepengitb Ha BeGcanT
myuhc.com/CommunityPlan.
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AvckpuMiHauis — e He3aKOHHO. KoMNaHisi LOTPUMYETLCS YUHHOTO heepasnbHOro
3aKOHOAABCTBA NP0 POMAASAHCHKI NpaBa i He JUCKPUMIHYE, He 06MEXYE Ntofen Ta He
CTaBUTbCA A0 HUX IHAKLLE Yepes IXHIO pacy, KoJlip WKipW, HaLioHaIbHE MOXOKEHHS, BiK,
iHBanigHICTb, CTaTb, CEKCYasibHY OpieHTaLito ab0 reHAepHY ifLeHTUYHICTb.

AKLLLO BM BBAYKAETE, LLIO 3 HALLIOI CTOPOHU Maniv MicLie NPosiBM AUCKPUMIHALLIT, BU MOXKETE Hagicnatu
CKapry HalwoMy KoopauHaTopy 3 nuTaHb rpoMmaasHcbkux npas (Civil Rights Coordinator).

Appecaen. nowTtu: UHC_Civil_Rights@uhc.com

MowTtoBaagpeca:  Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608, Salt Lake City, UT 84130 (CLLA)

AKLW,0 BaM NoTpibHa fonomora 3 nogaHHAM ckapriu, 3atenedoHynTe 3a HOMEPOM
1-877-542-8997, Tenetann (TTY) 711,38 a.m. fo 5 p.m., 3 NoHeAinKa no N'sTHULO.

TakoXX BM MOXeTe nofaTtu cKapry B YrnpaBniHHS 3 r(pOMagaHCbKuUx npae MiHicTepcTBa
OXOPOHM 30p0B's Ta couianbHux nocnyr CLUA (U.S. Department of Health and Human
Services, Office for Civil Rights):

OHnaiH: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
TenedoH: BeskowToBHI HoMepu 1-800-368-1019, 800-537-7697 (TDD)

MowToBaagpeca: U.S. Department of Health and Human Services
200 Independence Ave SW, HHH Building, Room 509F
Washington, D.C. 20201

JlroaaM 3 iHBanigHICTHO MU HaaaeEMO 6e3KOLITOBHI JOMOMIDKHI
3aco6m 1 nocnyrn gnsa eeKTUBHOMO CNISIKYBaHHS 3 HAMW, TaKi SK:

- KBanigikoBaHI nepeknagayi MOBM XeCTIB

» TekcToBa iHpopMaLjif B iHWMX hopMaTax (BEIMKUM LPNET,
aynio, AOCTYMHI eNeKTPOHHI popMaTw, iHLWI hopmMaTh)

Mu Takox Hapaemo 6e3KOLITOBHI NOCNYrv Nnepeknaay Noaam,
ANSA AKUX aHINiMCbKa MOBaA He € PigHO0, Hanpuknag;

- KBanidikoBaHi ycHI nepeknaaaui
- IHpopMaLis, BUKNageHa iHIWMMM MOBaM#M

AKLL0 BaM NOTPIGHI LI nocnyry, 3atenedoHynTe fo BiAAINY
o6cnerByBaHHﬂ y4yacHUKIB 3a HOMepoMm 1-877-542-8997,
Tenetann (TTY) 711,38 a.m. Ao 5 p.m., 3 NOHeAINKa N0 M'ATHULO.

Lle noBiAOMNEHHS LOCTYMHE 3a afpecoto
https://www.uhc.com/legal/nondiscrimination-and-language-assistance-notices.

CSWA24MD0267858_000 HCA 41932 9/16/2024
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1-877-542-8997, TTY 711

English: ATTENTION: Translation and other language assistance services are available at no cost
to you. If you need help, please call the number above.

Spanish: ATENCION: La traduccién y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al nimero que se indica arriba.

Ambharic: TAANL:- PFCFIR AT AdeT PRI £98 ATAATTT PA TRT9° Meh, 997 TF L AN
AC8F NEATF ANAP NAL NAD M L LM

> ebaeladl ) dalay cu€ 13 Glas cll 5 ,aY) 4 salll sac Lual) ciladd g daa il cledl i 65 24 ;Arabic
oe a8l Jlasy)
o ¢ C C C [O IR c O C C
Burmese: OL)OO(—)GW— 20C300M %ae@zec OO?O’{IG GG]OO OOOOJO[Q:?@O@C:&C 32 {200 8)
IL o (o] o L L 1 i
(o] Q

o C C (9] C C
0020000003 33(733’3@ O?G&D(}ﬁkﬂ%(ﬁ) Gl()ﬁ?C(ﬂCD@II 33(78338

~00
S,
Cn —

Slon 330000(3]&? %6] oﬁ))

oS3

Cambodian: WRGHSHANFA: MIUMATU SHINSSWiNmAMaHis)s AmoisnoSisnw
SEASINUEUHAY UASIOERRIMISSW yuiuTiSIgnu™miug 21311GY

Chinese: J£&: 1&0] DA B 1S 8% L HANWGE S B IR . W RIS THF BB, SEEE LV EEIE
15,
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Korean: 3+31: 19 9 7]E} Qo] XY AH] 25 F 52 A F3] =gYrh =g ZastAH 9ol
O

Laotian: cQR7VL: DO3NIVFOBCTHD {LNIVCCVWITY €T WIFIBVYLCCNWIVIOLLDB]

299109, TINIVCDPINVO0IVKOBCED, NEQVNNMICVL9CH9.

Oromo: FUULEFFANNAA: Tajaajiloonni hiikkaa fi deeggarsa afaanii biroon kaffaltii tokko malee isiniif
kennamu. Gargaarsa yoo barbaaddan, lakkoofsa armaan ol jiruun bilbilaa.

Loy Hla Hlt SKaS 4 _)g‘ Aol alad Hlas) Q@\,g\_) G4 S lacSaS plu g 4an y Clada i4a 6 :Persian
A el YU ol

Punjabi: 3= M3 Jd STHTAJTEST Aerel 3913 B fan ¥dd © fas Qusgy &t aa 1 713318
HeE T 83 J, 3t fagur g9d §Uda3 $8d 3 8 73|

Romanian: ATENTIE: Sunt disponibile gratuit servicii de traducere si alte servicii de asistenta lingvistica.
Daca aveti nevoie de ajutor, va rugam sa apelati numarul de mai sus.



Russian: BHUMAHWE! Ycnyrn nepeBoaa, a Takke gpyrme ycryrn a3blkoBoW Noagepxku
npegocrtasnsTca 6ecnnatHo. Ecnu Bam TpebyeTca nomoLb, noxanyncra, no3BoOHUTE No
yKaszaHHOMY BblLLIE HOMEPY.

Somali: Turjumaada iyo adeegyada kale ee kaalmada luugadda waxaad ku heleysaa lacag la’aan. Haddii
aad u baahan tahay adigu caawimaad, fadlan wac lambarka kor kugoran.

Swahili: ANGALIA: Tafsiri na huduma zingine za usaidizi wa lugha zinapatikana bila gharama kwako.
Ikiwa unahitaji msaada, tafadhali piga simu kwa nambari iliyo hapo juu.

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit mo nang
walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.

Tigrigna: APAN:- T2 FCFIT NAA TL 7% HTH 4749+ T NHE HDY MRAFF LDYNNIR: ATH
goN ATLAR NH, AN AOA HAe &< LM

Ukrainian: YBAT'A!l [Nocnyru nepeknagy Ta iHWi Nocnyrn MOBHOI NIATPUMKN HagaloTbLCA Bam
6e3kowToBHO. AKWO BaM nNoTpibHa gonomora, byab nacka, 3atenedoHynTe 3a BKasaHUM
BULLLE HOMEPOM.

Vietnamese: CHU Y: Dich vu dich thuat va hé trg ngén ngir khac dwoc cung cap cho quy vi
mién phi. Néu quy vi can trg’ gitp, vui ldng goi sO ¢ trén.

Kosraean: MWE AHK KAHLWEMYE: Asr kahsruh in kas in lweng kuh luhngas e wacngihn molo nuh sum.
Efihn kom enenuh kahsruh, nuhnakmuhnas pahngon numbu se sihmlac luhng nge.

Marshallese: KOJJI?LA: Jipan ko ikkijien ukook ilo peba im kajin ko jet rej bellok ilo ejjelok
wonaan fian eok. Ne kwgj aikuj jipai, jouj im kall e nomba eo itulof.
Palauan: ATTENTION: Ngeseu er a oidel a tekoi me a bebil er a tekoi a ngar er ngii el diak el ocheraol. A

Isekum kousbech a ngeseu, momekedong er tia el dengua el ngar er eou.

Pohnpeian: MEHN KAPEHSE: Sawas en kawehwe oh soangen sahpis teikan ohng ekei lokaia kak koda
me ke sohte pain pwain. Mah ke anahne sawas, menlau eker nempe me sansal pah.

Chuukese: ESINESIN: Angangen chiaku me aninnis non kapasen fonu ese nifinifin mei kawor non an ese
kamo ngonuk. Ika epwe wor chon anisuk, kose mochen kokkori ena nampa asan.

Yapese: MARANG’AG: Pilyeg e thin nge ayuw ko boch e sabethin e kubaaq ni dariy pulwon. Faanra
bt’uf e ayuw rom, wenig ngom mu denguwa nag e pii numba ni baaray nga lang.



Baxnusi HoMepu Ta pecypcu

HeBigknapgHa cutyauin
911

Bipain o6cnyroByBaHHA y4acHUKIB
1-877-542-8997, TTY 711
38a.m. o 5 p.m, 3 noHeginKka no N'ATHALIO

YnpaBniHHA OXOPOHU 340pPOB’sA WITaTy BalwmHrToH

(Washington State Health Care Authority)
O6cnyroByBaHHA KnieHTiB: 1-800-562-3022
CromaronoriyHi nocnyru: 1-800-562-3022

TpaHcnoptyBaHHsA: hca.wa.gov/transportation-help

Fapauyi Kpn3oBsi NiHii
JocTtynHo uinogo6oBo Ta 6e3 BMXigHNX
Okpyr King
1-866-427-4747
OkKpyr Pierce
1-800-576-7764
Okpyru Island, San Juan, Snohomish, Skagit
i Whatcom
1-800-584-3578

Okpyru Clallam, Jefferson i Kitsap
1-888-910-0416

Oxkpyru Thurston i Mason

1-800-270-0041

Okpyru Cowlitz, Grays Harbor, Lewis, Pacific i
Wahkiakum

1-800-803-8833

Okpyru Asotin, Benton, Columbia, Franklin,

Garfield, Kittitas, Walla Walla, Whitman i
Yakima

1-888-544-9986

Okpyru Chelan, Douglas, Grant i
Okanogan

1-800-852-2923

Okpyru Clark, Klickitat i Skamania
1-800-626-8137

Okpyru Adams, Ferry, Lincoln, Pend Oreille,
Spokane i Stevens

1-877-266-1818

United
'J Healthcare

MepacectpuHcbKa niHia UnitedHealthcare
NurselLine

JocTtynHo uinogo6oBo Ta 6e3 BMXigHNX
1-877-543-3409, TTY 711

MocunaHHa gna nignitkis Teen Link

[MigniTKY MOXYTb CNINKYBaTUCA 3 NigNITKaMN 3
6 p.m.go 10 p.m. 1-866-833-6546

Afpeca eneKTPOHHOI MOWTK:
teenlink@crisisclinic.org teenlink.org

HauioHanbHa rapsava niHis wopo sanobiraHHA
camory6crBam

HeranHa gonomora 24/7 y Bunagky ncuxiyHoi
Kpu3u abo gyMOK Npo camorybcTso

3arene¢oHyinTe a6o HaNVWITb NOBIAOMIEHHA
Ha 988

988lifeline.org

JNinia gponomoru Washington Recovery

Llinogo6oBa niHis KpU30BOro BTPYYaHHA
Ta NepeHanpaBfeHHA 3 NUTaHb BXKMBaAHHA
NMCUXOAKTUBHMX PEUYOBUH, irpoMaHii abo
NigTPUMKM NOBEQIHKOBOIO 340POBA.

ALpeca eneKTPOHHOI MOWTK:
recovery@crisisclinic.org
warecoveryhelpline.org

Jlinia gonomoru wopno posnagis, CAPUYNHEHNX
BXXNBaHHAM NCUXOAKTUBHUX PEeYOBUH
1-855-780-5955

liveandworkwell.com/recovery

Fapsaua niHia UnitedHealthcare wopgo
LaxpancTBa Ta 3/10BXKNBaHHA
1-844-359-7736

BipAin KoHTpONIO 32 WHaxpancTBOM 3a
nporpamoto Medicaid y wrati BawumHrroH
(Washington Medicaid Fraud Control Unit)
MFCUreferrals@atg.wa.gov

Washington Healthplanfinder

MOHOBWTY NPABO Ha y4YacTb, 3MIHUTU agpecy abo
Homep TenedoHy

1-855-923-4633, TTY/TDD 1-855-627-9604
wahealthplanfinder.org

Washington
Apple Health

Community Plan
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