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Dear Member:

Starting July 1, members enrolled in UnitedHealthcare’s Managed Long Term
Services and Supports (MLTSS) program will have access to Nutritional Support
Services. This program helps improve health and food security for our members.

The program also provides food benefits, like:

- Nutrition guidance: Talk to experts about your current diet, and get healthy food
suggestions and advice. You can also get help signing up for programs like SNAP
and WIC.

- Transitional food support: If you're moving from an institutional setting to a
community home, you can get a supply of essential pantry and household items.

- Short-term grocery deliveries: In times of urgent need — like a sudden health
challenge — you can get grocery deliveries for up to 30 days. That way you have
access to healthy food when you need it most.

To access these benefits, members must be enrolled in the MLTSS program and
meet individual eligibility requirements.

To learn more and see if you qualify, please contact your MLTSS Care Manager at
1-800-645-9409, TTY 711, Mon-Fri, 8 a.m.-5 p.m.

You can also chat with Member Services through the UnitedHealthcare® app
or myuhc.com/communityplan.

Sincerely,

United Healthcare Community and State Plan of NJ
Managed Long Term Services and Supports (MLTSS) Program
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UnitedHealthcare does not discriminate on the basis of race, color, national origin, sex, age or disability in health programs
and activities.

We provide free services to help you communicate with us, such as letters in other
languages or large print. You can also ask for an interpreter. To ask for help, please
call the toll-free member phone number listed on your health plan member ID card,
TTY 711,24 hours a day, 7 days a week.

UnitedHealthcare Community Plan no discrimina en programas y actividades de salud en base a raza, color, origen nacional, sexo,
edad o discapacidad.

Ofrecemos servicios gratuitos para ayudarle a comunicarse con nosotros, tales como cartas en otros idiomas o en letra grande.
O bien, puede solicitar un intérprete. Para pedir ayuda, por favor llame a llame al nimero de teléfono gratuito para miembros que
aparece en su tarjeta de identificacion del plan de salud, TTY 711, 24 horas al dia, 7 dias a la semana.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingilistica. Llame al 1-800-941-4647, TTY 711.
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