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What’s inside

It's time for your annual flu shot. Don’t lose COVel‘age

Find out where to get one by using

our flu shot location finder. Medicaid members need to renew their
Learn more on page 2. coverage every year. This process is called
' “redetermination.” Your state will reach out

and tell you when it is time to renew.

Make sure the state can reach you. Be sure
they have your current address, email and
phone number.

Itisimportant to respond when the state
contacts you. If you don’t, you risk losing
your health plan.

We’re here to help
Learn more at
uhc.com/staycovered.
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http://uhc.com/staycovered

Health + wellness

Fight the flu

It’s time for your annual flu shot.

Itis important to get a flu shot
every year. It is recommended
for everyone 6 months and older.
Here are 3 reasons why:

1. It protects you from getting

sick with the flu. Extra benefits
2. Ifyou do get the flu, your

symptoms will be less severe. Get nO_COSt rides

3. Italso protects your family from
getting the flu. When everyone s P
gets the flu shot, it makes it tO medlcal VlSltS
harder for the flu to spread.
and more

Get your flu shot today.

Q There is no cost to you. If you need aride to an appointment, ask
Use our online tool that a friend, family member or neighbor first.
makes it easy to schedule If you cannot get a ride, UnitedHealthcare
one. Visit myuhc.com/ Community Plan will help you. You may
findflushot. receive non-emergency transportation

for AHCCCS covered services, such as:

+ Primary care provider (PCP), maternity,
vision, dental, mental health and
substance use disorder visits

Your member handbook is +  Your pharmacy
updated annually. Find it on

5 To plan your ride, or to see if you're eligible,
myuhc.com/communityplan. prany y g

use the UnitedHealthcare® app, visit
It includes our Notice of myuhc.com/transportation or call

Privacy Practices and Notice 1-888-889-0358, TTY 711 (toll-free).
of Non-Discrimination. They

may also be found online
at uhc.com/privacy
and uhc.com/legal.


http://myuhc.com/transportation
http://myuhc.com/findflushot
http://myuhc.com/findflushot
http://myuhc.com/communityplan
http://uhc.com/privacy
http://uhc.com/legal
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Preventive care

Screening for breast cancer

Breast cancer screening means checking a woman’s breasts for cancer before there are
signs of the disease, like lumps. Breast cancer screening cannot prevent breast cancer,
butit can help find it early, when it is easier to treat. Screening is recommended for
women between the ages of 40 and 74. Talk to your primary care provider about which
breast cancer screening tests are right for you and when you should have them.

Quitting is worth it

Most people know smoking is dangerous. But did you know that cigarette smoking
causes nearly 1in 5 deaths each year in the U.S.??

The good news is quitting smoking improves health, lowers the risk of 12 types of
cancer and can add as much as 10 years to your life.

Even though quitting is hard, you can get tools and support to help you do it.
Tips to help you quit:
Make a list of reasons to quit

Pick a quit date and tell all your friends /
and family

Get rid of your cigarettes and lighters
Ask people not to smoke around you
Use nicotine replacements like patches or gum

Would you like to make a plan to

quit smoking?

Visit myuhc.com/CommunityPlan for more
information on your tobacco cessation benefits.
You can also get support and information from

Quit for Life® at quitnow.net or call Quit For Life
(toll-free) at 1-866-784-8454, TTY 711.

Arizona Smoker’s Helpline (ASHL.ine):
1-800-556-6222 | ashline.org
Get help quitting smoking (toll-free).

lcdc.gov/breast-cancer/screening/
2cdc.gov/tobacco/about
Scdc.gov/tobacco/about/benefits-of-quitting 3


http://cdc.gov/breast-cancer/screening/
http://cdc.gov/tobacco/about
https://cdc.gov/tobacco/about/benefits-of-quitting.html
http://myuhc.com/CommunityPlan
http://quitnow.net
https://ashline.org

Preventive care

Your voice, your plan

Why your PCSP matters to

your doctor

Your Person-Centered Service Plan (PCSP) is
more than paperwork — it’s your personalized
care roadmap. It reflects your goals,
preferences and the services that support
your health, well-being and independence.

It can make a big difference in the quality
and coordination of the care you receive.

Why share it with your primary care
provider (PCP)?

Your PCP is central to your care. Sharing your
PCSP helps them:

Understand your goals and preferences
Coordinate better with other providers
Make decisions that align with your

full care plan

When your PCP knows your plan, everyone
involved can work together more effectively.

O

Next step

Talk to your Case Manager about
sharing your PCSP with your doctor —
and take an active role in your care.

Controlling your
blood pressure

Blood pressure is how hard

your blood pushes against your
artery walls. It goes up and down
throughout the day. But if it often
stays at 130/80 or higher, that
could mean you have high blood
pressure, also called hypertension.

That’s something to take seriously
— because it can lead to problems
like heart attacks, strokes, kidney
issues, and even vision loss. It’s
important to know your blood
pressure numbers and have
regular visits with your PCP.
Together you can make a plan to
keep your blood pressure in check.
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We’re here to help

Access your plan 24/7 Case Management:

Find the information and support you 1-800-293-3740, TTY 711

need when and where you need it. Case managers will help you with any
UnitedHealthcare App: behavioral health, medical or social
Download on the App Store® or Google Play™ service needs. You will receive phone
Our member website: calls and home visits. They can provide
myuhc.com/communityplan referrals to community resources.
Member Services: They will also help you develop a
Toll-free 1-800-293-3740, TTY 711 person-centered service plan focused
Get help with your questions and concerns. ~ ON your preferences and strengths.
Find a health care provider or urgent care Suicide & Crisis Lifeline: Call or text 988
center, ask benefit questions or get help Chat: chat.988lifeline.org/

scheduling an appointment, in any language. Deaf/HoH: 988lifeline.org/deaf-hard-of-
You may also request a Member Handbook or  hearing-hearing-loss/

Provider Directory be mailed toyou atno cost.  eyisis Line for Help With Mental Health:

NurseLine: 1-877-440-0255, TTY 711 1-844-534-HOPE (4673), TTY 711

Get health advice from a nurse 24 hours Office of Individual and Family Affairs

a day, 7 days a week, at no cost to you (OIFA): 1-800-293-3740, TTY 711
(toll-free). We're here to help. Call Member Services
Arizona Smoker’s Helpline (ASHL.ine): and ask to speak with OIFA.

1-800-556-6222 | ashline.org
Get help quitting smoking (toll-free).

Assurance Wireless:
assurancewireless.com/buhc

Transportation: Get 4.5GB of high-speed data, 3,000 talk

1-888-889-0358, TTY 711 (toll-free) minutes and unlimited texts each month.
If you need help with a ride to an Plus, the option to purchase a phone for a
appointment, UnitedHealthcare minimal fee.

Community Plan can help. Non-emergency
transportation is provided for AHCCCS
covered services. Call at least 72 hours
before your health care visit. If you need

a ride to urgent care or you are being
discharged from a hospital, call anytime.

If you prefer to use public transportation,
this option is available as well.


http://myuhc.com/communityplan
https://ashline.org
https://chat.988lifeline.org/
https://988lifeline.org/deaf-hard-of-hearing-hearing-loss/
https://988lifeline.org/deaf-hard-of-hearing-hearing-loss/
http://assurancewireless.com/buhc

Member resources

HOPE Inc. Warm Line:

Whether you simply need someone to

talk to or are seeking guidance on how

to overcome feelings of isolation, this
resource is here for you. You can speak
with a friendly and compassionate Support
Specialist by calling the Warm Line directly
at 1-844-733-9912 or 1-520-770-9909.

Self Care by AbleTo: ableto.com/begin
This Self Care app gives you emotional
health tools like meditations, breathing
exercises, videos and more at no cost.

Go digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

Community Resources:
uhc.care/HTCommResources

Where to turn for help with food, housing
and utilities. UnitedHealthcare Community
Resources includes programs across the
country that provide help with food, housing,
paying for utilities and more at reduced

or no cost to you. Search to find help in

your area.

Arizona Community Resource Guide:
uhc.com/communityplan/assets/
plandocuments/linkshealthinformation/
AZ-Community-Resource-Guide-LTC.pdf
We’re committed to helping our community
live healthier lives. The UnitedHealthcare
Community Resource Guide can help you
find the resources and support you need.

United
'J Healthcare

Community Plan
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http://ableto.com/begin
https://myuhc.com/communityplan/preference
https://member.uhc.com/login?redirect=https%3A%2F%2Fmember.uhc.com%2Fuhc%2Fcommunityresources%3Flocale%3Den-US%26lob%3Deni%26locale%3Den-US
https://www.uhc.com/communityplan/assets/plandocuments/linkshealthinformation/AZ-Community-Resource-Guide-LTC.pdf
https://www.uhc.com/communityplan/assets/plandocuments/linkshealthinformation/AZ-Community-Resource-Guide-LTC.pdf
https://www.uhc.com/communityplan/assets/plandocuments/linkshealthinformation/AZ-Community-Resource-Guide-LTC.pdf

Discrimination is against the law. Pursuant to Title VI of the Civil Rights Act of 1964, the
Americans with Disabilities Act (ADA) and other nondiscrimination laws and authorities,
the company does not discriminate, exclude people, or treat them differently based on any
of the following: race, color, national origin, sex, pregnancy, childbirth or medical conditions
related to pregnancy or childbirth, political or religious affiliation orideas, culture, creed,
social origin or condition, genetic information, sexual orientation, gender identity or
expression, ancestry, age, military service or veteran status, marital status, or disability.

You have the right to file a discrimination complaintif you believe you were treated in a
discriminatory way by us. You can file a complaint and ask for help filing a complaintin
person or by mail, phone, fax, or email at:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608

Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: hhs.gov/civil-rights/filing-a-complaint/index.html

By mail: U.S. Department of Health and Human Services
200Independence Avenue SW
Room 509F, HHH Building
Washington, D.C.20201

By phone: 1-800-368-1019 (TDD 1-800-537-7697)

We provide free auxiliary aids and services to people with
disabilities to communicate effectively with us, such as:

- Qualified American Sign Language interpreters

« Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We also provide free language services to people whose
primary languageis not English, such as:

- Qualifiedinterpreters
 Information written in otherlanguages

If you need these services, please call Member Services at
1-800-293-3740,TTY 711, 8 a.m.-5 p.m., Monday-Friday.
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1-800-293-3740, TTY 711

English: ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call the toll free number above.

Spanish: ATENCION: Si habla espafiol, los servicios de asistencia de idiomas estan disponibles
para usted sin cargo. Llame al numero de teléfono gratuito que se indica arriba.

Navajo: BAAAKONINIZIN: Diné saad bee yanitti’go, saad bee aka’e’eyeed bee aka’and’awo’, doo
baah alinigdd, bee na ag’at’é. Hodahgo t'aa jilk’eh béésh bee hane’i bika’igii bee hodiilnih.

Apache: ATTENTION: Nnéék'ehgo yadatti'ydgo, nohwich’j’ odahitnii doleet.
Adi' doo nahi'nmit da doleet. Call adagote’ adattTyugo, toll-free numberhi hadagee dahgoz'3a.

Chinese: 2. MRERPX, ErAIRERELZS MR, BT LAREEE,
Vietnamese: LUU Y: Néu quy vi néi tiéng Viét, chiing t6i c6 dich vu hd trg ngdn ngt mién
phi danh cho quy vi. Goi s6 dién thoai mién phi & trén.

el el a8 il Jadl Ulae @l i 535 4 galll sae Ll Gilad Gl dgy yll Canaii i€ 1) 14055 :Arabic

Tagalog: PANSININ: Kung nagsasalita ka ng Tagalog, may magagamit kang libreng mga
serbisyong pantulong sa wika. Tawagan nang libre ang numero sa itaas.

Korean: H11: t=0{E FAISIA| = B2, 89 MH|AE &2 0|80t 5= JAFLILCE &7] =L}
HEHIHS 2 M3SHIAR2.

French: ATTENTION : si vous parlez frangais, vous pouvez obtenir une assistance linguistique
gratuite. Composez le numéro gratuit ci-dessus.

German: HINWEIS: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachdienste zur
Verfigung. Rufen Sie die oben aufgefiihrte kostenfreie Nummer an.

Russian: BHVIMAHWE! Ecnv Bel roBopuTe no-pycckin, Bel MoxeTe 6ecniatHo
BOCMO/1b30BaTbLCA MOMOLLbIO NepeBojynKa. [103BOHKMTE MO YKa3aHHOMY Bbilue
6ecnnaTHOMY HOMepYy.

Japanese: JIE | HAEZ#PELICHBZESIT. SEXEY—EX2EBRTIHABWELEITE
3_0 J:EE@ 7 U —9\’( —\7}1/%% i T?S%EEE < TC\.\:S \/\o

Croatian: POZOR: Ako govorite hrvatski jezik, usluge jezi€ne podrske dostupne su Vam bez
naknade. Nazovite gore navedeni besplatni broj telefona.

K38 D I WHK I @ T D K @A A AP Y, A wdu oa1ad, ) o & a:Syriac
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QS Gl YL 08

Thai: JUsansiu: KinAtuwamMulngls1iusMsydgiHanauNMulagibidoAitdongta a Wsalns
AacipruIgLaUlnswsauuu





