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Your journey to better health

"
What’s inside

It's time for your annual flu shot. Don’t lose COVel‘age

Find out where to get one by using

our flu shot location finder. Medicaid members need to renew their
Learn more on page 2. coverage every year. This process is called
' “redetermination.” Your state will reach out

and tell you when it is time to renew.

Make sure the state can reach you. Be sure
they have your current address, email, and
phone number.

Itisimportant to respond when the state
contacts you. If you don’t, you risk losing
your health plan.

We’re here to help
Learn more at
uhc.com/staycovered.
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http://uhc.com/staycovered

Health + wellness

Fight the flu

It’s time for your annual flu shot

Itis important to get a flu shot
every year. It is recommended
for everyone 6 months and older.
Here are 3 reasons why:

1. It protects you from getting
sick with the flu.

2. Ifyou do get the flu, your
symptoms will be less severe.

3. Italso protects your family from
getting the flu. When everyone
gets the flu shot, it makes it
harder for the flu to spread.

Get your flu shot today.
Q There is no cost to you.
Use our online tool that
makes it easy to schedule
one. Visit myuhc.com/

findflushot.

Your member handbook is
updated annually. Find it on
myuhc.com/communityplan.

It includes our Notice of
Privacy Practices and Notice
of Non-discrimination. They
may also be found online

at uhc.com/privacy

and uhc.com/legal.

Extra benefits

Get no-costrides
to medical visits

If you’re an eligible member of
UnitedHealthcare® Community Plan,

your benefits may include non-emergency
transportation. And there is no cost to you.

That means you can get rides to covered
medical appointments — like primary care
provider (PCP), maternity, vision, dental,
mental health and substance use visits.

To plan your ride, or to see if you're eligible,
use the UnitedHealthcare® app or visit
myuhc.com/transportation.


http://myuhc.com/transportation
http://myuhc.com/findflushot
http://myuhc.com/findflushot
http://myuhc.com/communityplan
http://uhc.com/privacy
http://uhc.com/legal

Preventive care
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Screening for breast cancer

Breast cancer screening means checking a woman’s breasts for cancer before there
are signs of the disease, like lumps. Breast cancer screening cannot prevent breast
cancer, but it can help find it early, when it is easier to treat. Screening is recommended
for women between the ages of 40-74.1 Talk to your primary care provider about which
breast cancer screening tests are right for you, and when you should have them.

Quitting is worth it

Most people know smoking is dangerous. But did
you know that cigarette smoking causes nearly
1in 5 deaths each yearin the U.S.??

The good news is quitting smoking improves
health, lowers the risk of 12 types of cancer and
can add as much as 10 years to your life.

Even though quitting is hard, you can get tools
and support to help you do it.

Tips to help you quit:

+  Make alist of reasons to quit

Pick a quit date and tell all your friends
and family

Get rid of your cigarettes and lighters

Ask people not to smoke around you

Use nicotine replacements like patches or gum
Supporting your plan to quit. Chat with an
advocate through myuhc.com/communityplan or

the UHC mobile app. Or call National Quit Connect
toll-free at 1-800-784-8669.

/

lcdc.gov/breast-cancer/screening/
2cdc.gov/tobacco/about
Scdc.gov/tobacco/about/benefits-of-quitting

Controlling
your blood
pressure

Blood pressure is how hard
your blood pushes against
your artery walls. It goes up
and down throughout the day.
But if it often stays at 130/80
or higher, that could mean you
have high blood pressure, also
called hypertension.

That’s something to take
seriously—because it can lead
to problems like heart attacks,
strokes, kidney issues, and
even vision loss. It’'s important
to know your blood pressure
numbers and have regular
visits with your primary care
provider (PCP). Together you
can make a plan to keep your
blood pressure in check.


http://cdc.gov/breast-cancer/screening/
http://cdc.gov/tobacco/about
https://cdc.gov/tobacco/about/benefits-of-quitting.html
http://myuhc.com/communityplan

Member resources

We’re here to help

Access your plan 24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:
myuhc.com/communityplan

Member Services:

Toll-free 1-866-785-1628, TTY 711

Get help with your questions and concerns.
Find a health care provider or urgent care
center, ask benefit questions or get help
scheduling an appointment, in any language.

NurselLine:

Toll-free 1-877-503-1267, TTY 711

Get health advice from a nurse 24 hours
a day, 7 days a week, at no cost to you.

Care Management:

Toll-free 1-866-785-1628, TTY 711

or call your Care Coordinator directly.
Members with chronic conditions and
complex needs can get phone calls,
home visits, health education, referrals
to community resources, appointment
reminders, help with rides and more.

Assurance Wireless:
assurancewireless.com/buhc

Get 4.5GB of high-speed data, 3000 talk
minutes and unlimited texts each month.
Plus, the option to purchase a phone for $20.

Self Care by AbleTo:
ableto.com/begin

This Self Care app gives you emotional
health tools like meditations, breathing
exercises, videos, and more at no cost.

Go digital:
myuhc.com/communityplan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

Community Resources:
uhc.care/HTCommResources
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to find
help in your area.
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http://myuhc.com/communityplan
http://assurancewireless.com/buhc
http://ableto.com/begin
myuhc.com/communityplan/preference
https://member.uhc.com/login?redirect=https%3A%2F%2Fmember.uhc.com%2Fuhc%2Fcommunityresources%3Flocale%3Den-US%26lob%3Deni%26locale%3Den-US

Notice of nhondiscrimination

In accordance with applicable federal civil rights laws, our company does not discriminate
on the basis of race, color, national origin, age, or disability and, in some cases, religion or
political beliefs.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call the toll-free number on your
member identification card (TTY 711).

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608

Salt Lake City, UT 84130

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call the toll-free number on your member identification
card(TTY 711).

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at
https://www.uhc.com/legal/nondiscrimination-and-language-assistance-notices.

CSID25MD0273651_000



Notice of availability of language assistance services and alternate formats

English: ATTENTION: If you speak English, free language assistance services and free
communications in other formats, such as large print, are available to you. Please call the toll-free
number on your member identification card.

e L) e oo il il Aolae Jiluy s Ulae 4 sad 3aclie cilant ollia aa g e el Zalll Caaa®s ¢S 13) -4ui Arabic
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Chinese: j¥i&: NREERTN, REESHERBINEMEI (FIRIAFR) HREENAR
e, FERITEESMEEI R ERREERE.
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French: ATTENTION : Si vous parlez francais, des services d’assistance linguistique gratuits et des
communications gratuites dans d’autres formats, tels que du texte en gros caracteres, sont a votre
disposition. Veuillez composer le numéro gratuit figurant sur votre carte de membre.

German: HINWEIS: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachdienste und
kostenlose Mitteilungen in anderen Formaten, wie in Grofddruck, zur Verfligung. Rufen Sie bitte
die kostenfreie Nummer auf Ihrem Mitgliedsausweis an.

Japanese : J¥E : BABZHEINDIEEE. BHOEEBEXZEY—EXD, KELGFEFHEDM
NDEATOEH IS A =Hy—2 a3 0 FFHW-FI+ET, EEIDH— FIZEBE I TS 2
)= A VILBEBETHEFECIZSY,

Korean: &t 1: 8} 7} St 2 0| 2 FASIA| = E R, 22 2
AR LIAOIM (O, 2 XM Z & HE)S 0|8t = U
Mot s 2 HoshA| 2.

Nepali: &9 fGIERE: afe qurs AUTel Sicig A, 3! 3&R Sl 39 glargeHl .Y
YT FEIdl Jale® R M:edh TR Yagw quised! aifl I9asy &1 HUAT qUIsd!
Tewdl URTd HIeHT HUH! Ia-Th TWRAT B TN

O X[ & MH|AQLCHE YA S| 72
SO ZIEX A B 7R 7R E 72

Romanian: ATENTIE: Daca vorbiti limba romana, aveti la dispozitie servicii de asistenta lingvistica
gratuita si optiuni de comunicare gratuite intr-un alt format, precum text cu caractere mari. Va
rugam sa sunati la numarul de telefon gratuit de pe legitimatia dvs. de membru.

Russian: BHUMAHHE! Ecsiiu Bel roBopuTe no-pyccku, Bel MoxkeTe 6ecniaTHO BOCIOJIb30BAThCS
MOMOIIbIO TepeBO/JYMKA U MHPOPMALlMOHHBIMY MaTepHUaiaMU B a/IbTEPHATUBHBIX GpopMaTax,
HanpuMep, KpYNHbIM pupToM. [I03BOHUTE 10 HOMepy TesiedpoHa 151 6eCnIaTHbIX 3BOHKOB,
yKa3aHHOMYy Ha Baueil uaeHTUPUKAIMOHHON KapTOUYKe yYacCTHHUKA.



Serbo-Croatian: PAZNJA: Ako govorite srpsko hrvatski jezik, dostupne su vam besplatne usluge
jezicne pomoci i besplatna komunikacija u drugim formatima, kao Sto je velika tiskana slova.
Molimo nazovite besplatni broj naveden na vasoj ¢lanskoj iskaznici.

Spanish: ATENCION: Si habla espafiol, estan disponibles servicios de asistencia de idiomas
gratuitos y comunicaciones gratuitas en otros formatos, como letra grande. Llame al nimero
gratuito en su tarjeta de identificacién de miembro.

Swahili (Bantu): ANGALIA: Ikiwa unazungumza Kiswabhili, huduma za usaidizi wa lugha bila
malipo na mawasiliano bila malipo katika miundo mingine, kama vile maandishi makubwa,
zinapatikana kwako. Tafadhali piga simu kwa nambari isiyolipishwa iliyo kwenye kadi yako ya
kitambulisho cha mwanachama.

Tagalog: ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha kang mga serbisyong libreng
tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad ng malaking print.
Pakitawagan ang libreng numero sa iyong kard ng pagkakakilanlan ng kasapi.

Vietnamese: CHU Y: Néu quy vi néi tiéng Viét, quy vi sé dwoc cung cap dich vu ho tro ngoén ngir
mién phi va cac dinh dang thong tin mién phi khac nhw ban in khé 1én. Vui long goi s6 mién cuéc
trén thé nhan dang hoi vién cua quy vi.



