UnitedHealthcare® Community Plan Quy 4 nam 2025

§/ HealthTalk

Hanh trinh dé cé sic khde tot hon

e gen N - . Gia han Medicaid
Tai liéu ndy cung cép cac

thong tin sau day
ba dén luc quy vi can chich nglra cim

Piing d€ mat bao hiém

hang nam. Tim hiéu nai dé chich vac- Cac hoi vién clia Washington Apple Health

xin bang cach s&r dung céng cu tim dia (Medicaid) va Apple Health Expansion can

diém chich nglra cim clia chlng toi. gia han bao hiém hang nam. Co quan Cham

Tim hiéu thém & trang 2. séc Surc khoe (Health Care Authority, HCA)
Washington sé lién hé va nhac quy vi khi dén
luc gia han.

Vui long dadm bao HCA c6 thé lién lac véi quy
vi. Hay chac chan rang ho c6 dia chi, email va
s6 dién thoai hién tai ctia quy vi.

Diéu quan trong la phai tra |6i khi HCA lién
hé v&i quy vi. Néu khéng, quy vi c6 thé ¢
nguy cd mat chuong trinh bao hiémy té

clia minh.

Ching tdi luén san sang giup d&
Tim hiéu thém tai

uhc.com/staycovered.
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http://uhc.com/staycovered

Stic khoe thé chait + tinh than

N °

Chong lai
A /4

bénh cam

Da dén luc quy vi can chich ngtra

cum hang nam

Diéu quan trong la phai chich nglra

cim moi nam. Tat cd moi ngudi

tlr 6 thang tudi trd 1én déu nén

thuc hién mai chich nay.

Dudi day la 3 ly do:

1. Chich ngtra bdo vé quy vi khoi bi
bénh cum.

2. Néu quy vi bi ciim, cac triéu
chirng cla quy vi sé nhe hon.

3. Chich nglra cling bao vé gia dinh
quy vi khéi bi cim. Khi tat ca
moi ngudi déu dugc chich ngtra
clm thi sé khién bénh ciim khé
lay lan hon.

Chich ngtra cim ngay hém
nay. Quy vi khéng phai tra
chi phi. Sir dung cong cu
truc tuyén cdia chang toi
gilp quy vi dé dang lén
lich. Truy cap myuhc.com/
findflushot.

Nhin cham séc

Quy vi va bac si cua quy
vi: Mot nhom ho tro
diéu tri ADHD cuta con

14 [
quy vi
Néu con quy vi mé&i bat dau dung thudc diéu tri
RéGi loan tang dong gidm chu y (Attention Deficit
Hyperactivity Disorder, ADHD) thi quan trong la
phai sém quay lai gap bac si - thuong la trong
vong 14 ngay. Biéu nay giup bac si xem thuéc
c6 tdc dung hay khéng va c6 van dé gi khong.
Trong lan kham theo ddi, hay san sang nai vé:
« Bat ky thay d6i nao quy vi da nhan thay
trong hanh vi cla tré
« Bat ky tdc dung phu nao, nhu khé ngut hoac
cam thay khéng khoe
«  Tré cu x& nhu thé nao & nha hoac
truong hoc
 Thay déi vé lugng &n hoac gidc ngd cla tré

Nh{rng lan khdm nay gitp dam bao con quy vi
nhan dugc su cham séc phu hgp. Bang cach
chia sé nhirng gi quy vi nhan thay, quy vj gitp
bac sT dua ra nhirng lua chon tot nhat cho tré.
Ludn trd chuyén c&i ma véi bac st va dat cau
hdi néu quy vi lo lang vé bat cr diéu gi.
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Cham séc phong ngtia

Sang loc ung thu va

HealthTalk | Quy 4 nam 2025

Sang loc ung thu va cé nghia la kiém tra va cla phu nr xem cé ung thu khong trudc khi
c6 dau hiéu cla bénh, nhu khaoi u. Sang loc ung thu vi khong thé ngan nglra ung thu
v{, nhung c6 thé gitp phat hién sém, khi ma viéc diéu tri dé dang hon. Sang loc dugc
khuyé&n nghi cho phu ntr trong d6 tudi tir 40-74." Hay noi chuyén véi nha cung cap dich
vu cham séc chinh cla quy vi vé cac xét nghiém sang loc ung thu vd phu hgp véi quy vi

va khi nao quy vi nén thuc hién cac xét nghiém 4do.

N 4 A 2 N 14

Rat dang dé bo thuoc la

Hau hét moi ngudi déu biét hat thudc la nguy

hiém. Nhung quy vi c6 biét rang hit thudc |4 gay

ra gan 1 trong 5 trudng hgp ti vong moi nam &

Hoa Ky??

Tin t6t la bo hut thuoc sé cai thién sirc khoe, giam

nguy co mac 12 loai ung thu va cé thé tang thém

10 ndm tudi tho.2

Mac du bd thuéc 14 1a khé khan, quy vi ¢ thé

nhan dugc cac cong cu va ho trg dé gitp quy vi

thuc hién.

L&i khuyén dé gitip quy vi bo thudc la:

» Lap danh sach cac ly do dé bé thudc |4

«  Chon mot ngay bd thudc |14 va noéi véi tat ca ban
be va gia dinh cla quy vi

« VUt bo thudc |14 va bat Itra

* Yéu cau moi ngudi khong hat thudc xung
quanh quy vi

« S dung chat thay thé nicotine nhu miéng dan
hoac keo cao su

Goi t&i duong day

Quit for Life theo s6 y 4

1-866-QUIT-4-Life

(1-866-784-8454) dé

biét thém thong tin

hoac truy cap trang

web cla ho tai

myquitforlife.com/uhcwa.

'cdc.gov/breast-cancer/screening/
2cdc.gov/tobacco/about
3cdc.gov/tobacco/about/benefits-of-quitting

Kiém soat
huyét ap

Huyét ap la mdrc dd6 mau day
manh vao thanh déng mach.
N6 tang va giam trong suét ca
ngay. Nhung néu né thudong

d murc 130/80 hodc cao hon
thi c6 thé c6 nghia la quy vi bi
huyét ap cao, con dugc goi la
tang huyét ap.

D6 la diéu can xem xét nghiém
tlc - vi n6 c6 thé dan dén cac
van dé nhu dau tim, doét quy,
cac van deé vé than va tham chi
la mat thi lyc. Quan trong la
phai biét chi s6 huyét ap cla
quy Vi va tham kham thuong
xuyén v&i nha cung cap dich
vy cham soc chinh (primary
care provider, PCP). Quy vi c6
thé cung ho 1ap ké hoach dé
kiém soat huyét ap cda quy vi.


http://cdc.gov/breast-cancer/screening/
http://cdc.gov/tobacco/about
https://cdc.gov/tobacco/about/benefits-of-quitting.html
http://myquitforlife.com/uhcwa

Chéam s6c phong ngiia

/4 ° 7 hA" o N

Con quy vi co the tiep

14 ry® \
xuc voi chi
Mot xét nghiém don gian c6 thé giir
cho tré duoc an toan
Tré em c6 thé ti€p xdc vdi chi theo nhiéu cach
bao gobm son, d6 choi va dat. Tiép xUc vdi chi cd
thé dnh hudng dén su tang trudng va phat trién
clia tré. Cach duy nhat dé biét con quy vi c6 tiép
xUc véi chi hay khong la lam xét nghiém mau. Tat
ca tré em dugc ghi danh vao Apple Health phai

dugc xét nghiém trudc 2 tubi hodc trudc 6 tuoi
néu chua tung dugc xét nghiém trudc do.

Lén lich hen véi nha
cung cap cua con quy Vi

Hay tham gia cung chung toi

4 o N ° A e A N A
Quy vi mudn tham gia Hoi Pong Co Van
A A 1 Ao oA o4 4 Ao
Cong Dong va Hoi Vién cua chung to6i?
Cung cdp théng tin dau vao vé cai thién chat lugng cham soc va binh dang trong
cham soc strc khée cho cac héi vién cda chang toi. H6i déng hop bon lan moi nam.
S6 lugng thanh vién H6i Bong c6 han - hay glri email cho chdng toi sém tai dia chi

uhc_communitywa@uhc.com.
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1 ~ 4 ° A
Tim nhiing quy vi can
Pay la noi dé tim théng tin vé quyén lgi va bao hiém Apple Health cua
quy vi:
Hoi vién Apple Health (Medicaid) - UHCCP.com/wa/imc
H&i vién Md réng cla Apple Health - UHCCP.com/wa/ahe

Quy vi cling c6 thé dang nhap vao trang chi danh cho HGi vién cla chung toi tai
myuhc.com/communityplan hodc s&r dung Ung dung UnitedHealthcare.

Khi quy vi stir dung cac tai nguyén nay, quy vi sé luon biét noi dé tim tai
lieu chuwong trinh bao hiém y té clia quy vi. Sau day la nhirng gi quy vi sé
tim thay:

S6 tay hdi vién - chi tiét vé bao hiém quyén Igi Apple Health cla quy vi va cach thirc dé
dugc cham soc y té va sirc khoe hanh vi.

Danh muc nha cung cap - danh sach nha cung cap dich vu strc khoe y té va hanh vi trong
mang ludi UnitedHealthcare cda ching t6i, nhirng nha cung cap & gan quy vi.

Danh sach thudc wu tién (preferred drug list, PDL) - danh sach cac loai thuéc dugc bao
tra cho Hoi vién Apple Health du diéu kién .

DPanh gia rii ro strc khde - mot khado sat gitp chiing téi hiéu ré hon vé nhu cau cham soc
strc khde cla quy vi dé cung cap cho quy vi su cham séc can thiét.

Chi thi trudc va chi dinh ctia bac si vé diéu tri duy tri su song (physician orders for
life sustaining treatment, POLST) - thong tin vé cac chinh sach clia chidng t6i d6i véi cac
tai liéu phap ly nay. Chi thi trudc néu ré mong mudn cla quy vi vé viéc cham séc y té va suc
khde tdm than trong tuong lai néu quy vi qua 6m khéng thé ty dua ra quyét dinh vé viéc
cham séc ciia minh. POLST dugc tao ra véi nha cung cap cdia quy vi va mét ké hoach vé
mong muon cla quy vi doi vé&i dich vu cham séc cudi doi.

Quyén va trach nhiém ctia hgi vién - danh sach cac quyén va trach nhiém cda quy vi vai
tu cach la hdi vién cda Apple Health.

Than phién va khiéu nai - thong tin vé cach nép don than phién hoac yéu cau khiéu nai.

Huéng dan thuc hanh - mot danh sach cac huéng dan 1am sang thuc chimg ho trg cac
nha cung cap trong viéc dua ra quyét dinh vé cham séc suc khoe thich hop.

Cac nguodn luc bé sung quan trong clia chuong trinh bao hiém y té:

Thong bao vé Thuc hanh Quyén riéng tu - mot
chinh sadch mo ta cach chung tbi thu thap, st
dung, chia sé, va bao vé dir liéu ca nhan cta quy
vi c6 san tai uhc.com/privacy.

Thong bao Khong phan biét déi xir/Thong bao
vé Kha nang cung cap -cam két cla ching toi
ddi vdi viec khong phan biét d6i xtr va ti€p can ho
trg ngdn ngtr cling nhu cac dinh dang thay thé c6
san tai uhc.com/legal.
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Tai nguyén danh cho héi vién

Chung t6i luén san sang trg giup

Truy cap chuong trinh ctia quy vi 24/7
Tim ki€ém théng tin va su hé trg quy vi can,
vao lic quy vi can va tai noi quy vi muon.
U'ng dung UnitedHealthcare:

Tai xuéng trén App Store® hoac Google
Play™

Trang web danh cho hgi vién cua

ching toi:

myuhc.com/communityplan

Dich vu Hdi vién:

1-877-542-8997, TTY 711

Pugc ho trg gidi dap thac mac va méi quan
tam clda quy vi. Tim nha cung cap dich vu
cham séc strc khde hodc trung tdm cham
soc khan cap, dat cau hoi vé quyén lgi hodac
nhan trg gidp 1én lich hen bang bat ky ngén
nglr nao.

NurselLine: 1-877-543-3409, TTY 711

Nhan tu van sirc khode tiry ta 24 gid mot
ngay, 7 ngay mot tuan, mién phi cho quy vi.
UHC Doctor Chat:

K&t n6i v&i Nha cung cap Dich vu Cham

soc chinh (PCP) trong vai gidy bang ing
dung UHC Doctor Chat. PCP ludn san sang
ho trg 24/7 va c6 thé giai dap cac thac

mac, du I&n hay nhd. Tai xudng rng dung
UHC Doctor Chat hoac tim hiéu thém tai
UHCDoctorChat.com.

Quit For Life: 1-866-784-8454, TTY 711
myquitforlife.com/uhcwa
Nhan trg gitp bd thudc 14 mién phi.

Chuyén chéd: 1-877-542-8997, TTY 711

Goi cho Dich vu Hoi vién dé hoi vé quyén |gi
chuyén ché ctia quy vi théng qua Co quan
Cham soc Suc khde (HCA) Washington.

Quy vi c6 thé tim danh sach ngudi moi gidi
6 thé sap x€p dich vu chuyén chd tai dia chi
hca.wa.gov/transportation-help

Healthy First Steps®:

1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Nhan ho trg trong sudt thai ky.

Quan ly Cham séc:

1-877-542-8997, TTY 711

Cac hodi vien mac bénh man tinh va cé nhu
cau phurc tap c6 thé nhan dugc cac cudc
goi dién thoai, tham kham tai nha, gido duc
suc khoe, gidi thiéu dén cac ngudn luc cdng
déng, nhac cuéc hen kham, trg gidp di xe va
nhiéu hon nira.

Live and Work Well: liveandworkwell.com
Tim cac bai viét, cdng cu tu cham séc, nha
cung cap dich vu cham soéc cling nhu cac
nguon luc vé sic khde tam than va sir dung
chat gay nghién.

Assurance Wireless:
assurancewireless.com/buhc

Nhan 4.5GB d{r liéu téc d6 cao, 3000 phut
tro chuyén va tin nhan van ban khong gidi
han moi thang. Cong vai tuy chon mua dién
thoai vdi gia $20.

Self Care ctia AbleTo: ableto.com/begin
Ung dung Self Care nay mang lai cho quy vi
nhiéu cong cu strc khde cam xdc nhu thién,
bai tap thd, video va hon thé nira.

Community Resources:
uhc.care/HTCommConnector
UnitedHealthcare Community Resources c6
cac chuong trinh ¢é thé cung cap trg gidp vé
thuc phdm, nha &, thanh toan dich vu tién
ich va nhiéu tinh nang khac, véi chi phi dugc
gidm hoac mién phi cho quy vi. Tim kiém trg
gilip trong khu vurc cla quy vi.
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Notice of nhondiscrimination

Our Companies comply with applicable civil rights laws and do not discriminate on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation,
and genderidentity). We do not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

We provide free aids and services to help you
communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such
as large print. We also provide reasonable modifications
for persons with disabilities.

If you need these services, call Enrollee Services at
1-877-542-8997, TTY 711, 8 a.m.-5 p.m., Monday-Friday.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

SaltLake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call Enrollee Services at 1-877-542-8997, TTY 711,
8 a.m.-5 p.m., Monday-Friday.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSWA25MD0309526_000 HCA 51044, 06/25/2025



Notice of availability of language assistance services and alternate formats

ATTENTION: Free language assistance services and free communications in other
formats, such as large print, are available to you. Call Enrollee Services 1-877-542-8997,
TTY 711

ATENCION: Si habla espafiol (Spanish), tiene acceso a servicios gratuitos de asistencia
linglistica y a materiales gratuitos en otros formatos, como letra grande. Llame a Servicios
para Afiliados al 1-877-542-8997, TTY 711

AL~ A7ICE (Amharic) P71.574 WP 19 $87% hCAF AIAINRT AG NAAT PCRET L7 PC0- AT TAP
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A1 15H7 st 0{(Korean)E TAISIHA| = B2, £ & A0 X| @ AH|AQICIE HAIO| 27
HARUAHO|MO: 2 2XHN 2 2l HE)Z2 0|8t &= U S LILC} 1-877-542-8997, TTY
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FUULEFFANNAA: Afaan oromoo (Oromo) dubbattu yoo ta’e, tajaajiloonni gargaarsa
afaanii bilisaa fi ergaawwan/koominikeeshiniin bilisaa bifa birootiin, kan akka barruu
guddaa maxxanfameetiin ni argattu. Tajaajila namoota galmaa’aniif kennamu argachuuf
1-877-542-8997 irratti bilbilaa, Tajaajila Bilbila Barreeffamaaf (TTY) 711 fayyadamaa.

HCA 51051, 06/25/2025
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ATENTIE: Daca vorbiti limba romana (Romanian), aveti la dispozitie servicii de asistenta
lingvistica gratuita si optiuni de comunicare gratuite intr-un alt format, precum text cu
caractere mari. Apelati serviciul pentru persoanele inscrise: 1-877-542-8997, TTY 711.

BHHUMAHHME: Eciiu Bel roBopuTe mo pyccku (Russian), Bl MoxkeTe 6eCiaTHO BOCI0JIb30BaThCs
NOMOIIbIO TepeBOAYNKA U MHGOPMALMOHHBIMU MaTeprUalaMU B albTepHATUBHbIX GpopMaTax,

HanpuMep, KpynHbIM mipudpToM. [I03BOHUTE B CAYKOY MOJAEPKKU KJIUeHTOB 1-877-542-8997,
TTY 711

DIGNIIN: Haddii aad ku hadasho Af soomaaliga (Somali), taageero luugadeed oo lacag
la’aan ah iyo wadaxiriir bilaash ah oo ku baxaya gaabab kale, sida far waaweyn, ayaa kuu
diyaar ah. Ka wac adeegyada diiwaangashanaha 1-877-542-8997, TTY 711.

KUMBUSHO: Tkiwa unazungumza Kiswabhili (Swahili), huduma za usaidizi wa lugha bila
malipo na mawasiliano bila malipo katika miundo mingine, kama vile maandishi makubwa,
zinapatikana kwako. Piga simu kwa huduma za wanaojiandikisha kwa nambari 1-877-542-
8997, TTY 711

ATENSYON: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga
serbisyong libreng tulong sa wika at mga libreng komunikasyon sa mga ibang anyo, tulad
ng malaking print. Tumawag sa mga serbisyo sa nag-enroll 1-877-542-8997, TTY 711.

APAN:- T (Tigrigna) THEA ArFT7h: 92 A100T TH 77 RAA PCA.: PP (L. &L HAgPAN
HH8A@. §2 Chat7 rbdh A A0z Tarhbet torirt: 0.d 1-877-542-8997, TTY 711 La-hex

YBATA! fIkiio Bu po3MoBJisieTe yKpaincbkorw (UKrainian), Bam focTynsi 6e3K0ITOBHI MOCayrH
nepekJiaZiayiB Ta 6e3KOIITOBHI MaTepiasu B iHIIMX ¢popMaTax, HAMPUKJIAJl, HaJ[pyKOBaHi

BEJIMKKUM WPUGPTOM. 3 MUTAHb L[0/0 MOCAYT AJisl YYaCHUKIB 3BepTaiTecs 3a TesiepoHom 1-877-
542-8997,TTY 711.



LUV Y: N&u quy vi néi tiéng Viét (Vietnamese), quy vi sé dwoc cung cap dich vu hd tro ngén
ngtr mién phiva cac hinh thirc truyén dat khac mién phi, chang han nhw chit in lén. Vui long
goi cho b6 phan dich vu ghi danh theo s6 1-877-542-8997, TTY 711.

MWE AHKKAHLWEMYE: Kom fin kahs Kosrae (Kosraean), oasr kahsruh nuhke kahs kuh
sramsram ke ohiyac sahyac, nuhke sim luhlahp, oasr nuh sum. Pahngon kasruh nuh sin
mwet wi 1-877-542-8997, TTY 711.

KOJELLA: Ne kwoj kenono Kajin Majol (Marshallese), ewor jibafi in ukok ejellok wonnen im
waween ko jet kwomaron bok melele ejellok wonnen, einwot ilo jeje ko relab, kein rofijak ko
kwomaron kojerbal. Kall e jikin eo ej jibai armej ro rar kadelof ettaerilo 1-877-542-8997,
TTY 711

SUBED: A Isekum e ke melekeoi a tekoi er a Belau (Palawan), e ng ngar er ngii a tada el
ngeso el kirel a kuk bebil er a teletelel a omelekoi el kirem, el ua meklou el llechukl.
Momekedong er a obis loungerachel er a dengua el 1-877-542-8997, TTY 711.

PAKAIR: Mah ke kin lokaiahn Pohnpei (Pohnpeian), mie sawas en sahpis en lokaia me
sohte isepe oh mehn kapehse ni soangen mwohmw kei, me duwehte inting lapala, me kak
kohda ohng kowe. Eker wasahn sahpis en kileledi ni 1-877-542-8997, TTY 711.

ESINESIN: Ika en mi fos non Fosun Chuuk (Chuukese), mi kawor aninisin awewe non
fosun fonuwomw me pwan non ekoch nikinikin porous, awewe ren watten mesen mak, mi
kawor ngonuk ese kamo. Kekeri ewe aninisin amasow ren 1-877-542-8997, TTY 711.

MARNGAG: Fanra gama thin nu Waab (Yapese), bay boch e ayuw ni dariy pulwon maku
bay boch e yol nib ga ni ra pi e ayuw. Gra telephone nag e re numba ney 1-877-542-8997,
TTY 711



