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) HealthTalk

Your journey to better health

deressan
We provide free services to help

you communicate with us Get the care y()u need
: ’

We can send you information in .
languages other than English When you need lt
orinlarge print

You can ask for an interpreter The following services are available to

To ask for help, please call Member you asa plan member:

Services toll-free at the phone + Transportation
number on page 8. ' . Urgent care
+ 24/7 NurseLine
Virtual visits

See page 8 for contact information.

To learn more about your benefits and
services. Visit myuhc.com/communityplan
or use the UnitedHealthcare app.
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http://myuhc.com/communityplan

Plan benefits

Know your drug
benefits

Visit our website to learn about your prescription
drug benefits. It includes information on:

Plan benefits

We care

UnitedHealthcare Community Plan
provides programs and services to
help keep you well. We also have
services to help better manage
illnesses and other care needs.
These are part of our Population
Health program. They can include:

Health education and reminders
Maternity support and education

Support for substance use
disorders

Programs to help you with
complex health needs (Care
managers work with your doctor
and other outside agencies)

These programs are voluntary.
They are offered at no cost to
you. You can choose to stop any
program at any time.

You can find more information
at myuhc.com/communityplan.
There you can learn more about
the benefits, programs, and
services offered to you. If you
want to make a referral to our
case management program,
call Member Services at the

phone number on page 8.
Interested in joining our
Community and Member
Advisory Council?

Give input on improving quality of care

and health equity for our members.

The Council meets four times per year.

Spots on the Council are limited — email

us soon at uhc_communitywa@uhc.com.

1

What drugs are covered. There is a list of
covered drugs. You may need to use a
generic drug in place of a brand name drug.

Where to get your prescriptions filled. You
can find a pharmacy near you that accepts
your plan. You may also be able to get certain
drugs by mail.

Rules that may apply. Some drugs may only
be covered in certain cases. For example,
you might need to try a different drug first.
(This is called step therapy.) Or you might
need approval from UnitedHealthcare to use
adrug. (This is called prior authorization.)
There may also be limits to the amount you
can get of certain drugs.

Any costs to you. You do not have copayments
for prescriptions.

Look it up

Find information on your drug benefits
at myuhc.com/communityplan.

Or chat with an advocate through
myuhc.com/communityplan or

the UHC mobile app.
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Top Quality

UnitedHealthcare Community Plan has a Quality
Improvement program. It works to give members better
healthcare and services. Each year we set goals and
measure how we are doing.

Some of our goals focus on improving the number

of services pregnant members and children receive.
These include post-partum visits, well check-ups, and
immunizations. Other goals focus on making sure
people with certain diseases, such as diabetes, get the
tests they need. Sometimes a member needs to go to
the hospital or emergency room for a mental health
issue. When this happens, our goal is that they see a
mental health professional after they go home.

We also survey our members each year. We want to see
how they feel our health plan is performing. We use
this feedback to improve the services that we offer,
including our provider network and customer service.
This year we are working on improving member’s
digital experience.

Want more information on our Quality Improvement
program and results? Call Member Services toll-free
at the phone number on page 8.

~ Ulization management
The right care

UnitedHealthcare Community Plan does utilization management (UM). All managed care
health plans do. It’'s how we make sure our members are getting the right care at the right
time and in the right place.

A doctor reviews requests when care may not meet guidelines. They decide if the care and
services are correct. The services must be covered under your benefits. We do not reward
doctors or staff for denying services. We do not pay anyone for providing less care. Members
and doctors have the right to appeal denials. A denial notice will tell you how to appeal.

Questions? Talk to our staff. They are available 8 hours a day during normal business hours.
If you need to leave a message, someone will call you back. TDD/TTY services and language
assistance are available if you need them. Call Member Services toll-free at the number on
page 8.



Care guidelines

Top care

We give our providers tools so they
can best care for our members.
These tools are called clinical
practice guidelines. They inform

the providers about how to manage
illnesses and promote wellness. The
guidelines cover care for a variety of
illnesses and conditions like diabetes,
high blood pressure and depression.
They also give information on how to
stay well with proper diet, exercise,
and recommended vaccines.

Learn more
For more information,
visit uhcprovider.com/cpg.

Member handbook

By the book

Have you read your Member Handbook? It is a
great source of information. It tells you how to
use your plan. It explains:

Your member rights and responsibilities.
The benefits and services you have.

The benefits and services you don’t have
(exclusions).

What costs you may have for health care.
How to find out about network providers.
How your prescription drug benefits work.

What to do if you need care when you are out
of town.

When and how you can get care from an
out-of-network provider.

Where, when and how to get primary, after-
hours, behavioral health, specialty, hospital
and emergency care.

Our privacy policy.

What to do if you get a bill.

How to voice a complaint or appeal a
coverage decision.

How to ask for an interpreter or get other help

with language or translation.

How the plan decides if new treatments or
technologies are covered.

How to report fraud and abuse.

Getitall. You can read the Member
@ Handbook online at myuhc.com/

communityplan. Or call Member
Services toll-free at the phone number

on page 8 to request a printed copy of
the handbook.
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Language help
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Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services toll-free at the phone
number on page 8.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en idiomas que no sea
inglés o en letra grande. Puede solicitar un
intérprete. Para pedir ayuda, llame a Servicios
para Miembros al numero de teléfono que
aparece en la pagina 8.

Mbl npefocTaBisieM 6ecnnaTtHble YCryru,
KOTOpble NOMOryT BaM 06LLATbCS C HaMM.

Mbl MOXXeM OTNpaBfsTb BaM MHpOpMaL IO

Ha ApYyrux si3blkax, TOMMUMO aHIIMNCKOro, Unn
KPYMNHbIM LPUGTOM. Bbl MOXeTe NonpocuTb
npeaocTaBUTb BaM YCTHOIO NepeBoaymKa.
YT106b1 06PATUTHCS 3@ MOMOLLbIO, MO3BOHUTE B
oTAen 06CNy)XMBaHNS y4aCTHUKOB MO HOMeEpY
TenecoHa, ykasaHHOMY Ha cTpaHuLe 8.

Chung téi cung cap cac dich vu mién phi dé
giup quy vi giao tiép véi ching téi. Chang
t6i cé thé guri cho quy vi théng tin bang cac
ngén nglr khac tiéng Anh hodc dudi ban in
¢ 16n. Quy vi cé thé yéu cau mot thong dich
vién. D& xin ho trg, hay goi Dich vu Hi vién
theo so trang 8.

Mwu HapgaeMO 6e3KOLUTOBHI MOCNYrK, SKi
AOMOMOXYTb BaM CnifikyBaTuUcs 3 HaMu. Mu
MOXXeMO HaacunaT BaM iHpopmaLito iHLWLMMK
MOBaMW, OKPiM aHTiNCbKoi, a60 BENNKUM
WwpudTom. Bu MoxeTe nonpocnTtn HagaTtu

BaM yCHOro nepeknagava. LLlo6 3BepHyTucs
3a JonomMoroto, 3atenedoHynTe 40 Biaginy
06CcnyroByBaHHs y4aCHUKIB 3@ HOMEPOM
TenedoHy, 3a3Ha4eHNM Ha CTOPIHLi 8.

AR MREEARSS, UBBESIATDE, i)
A LUAEREIFRERAFERIES, EIUE
KIREOIXARSS. WFERER, BERBEE 8L
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Language help
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Waxaan bixinaa adeegyo lacag la’aan ah

si aan kaaga caawino inaad nala xiriirto.
Macluumaadka ayaan kuugu soo diri karnaa
luugadaha aan Af Ingiriisiga ahayn ama far
waaweyn. Waxaad codsan kartaa turjubaan.
Siaad u codsato in lagu caawiyo, fadlan ka
wac Member Services lambarka telefoonka
ee ku yaala bogga -8aad.
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Nagbibigay kami ng mga libreng serbisyo
para matulungan kayo sa pakikipag-ugnayan
sa amin. Mapapadalhan namin kayo ng
impormasyon sa mga wika maliban sa

Ingles o nasa malaking print. Maaari kayong
humiling ng isang interpreter. Para humingi
ng tulong, mangyaring tumawag sa Mga
Serbisyo para sa Miyembro sa numero ng
telepono sa pahina 8.
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How we use and protect language
and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
gender identity, sexual orientation, and social needs. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment, and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

Finding gaps in care.

Helping you in other languages.

Creating programs that meet your needs.

Telling your health care providers what language you speak.
We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need

to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect your cultural data visit uhc.com/privacy.
To learn more information on our health equity program visit
uhccommunityandstate.com/healthequity.

Your privacy

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FIto run our
business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.
We have policies that explain:

+ How we may use PHI and FI

+  When we may share PHI and FI with others

«  What rights you have to your family’s PHI and FI

You may read of privacy policy in your Member Handbook. It’s online at
myuhc.com/communityplan. You may also call Member Services toll-free at the phone

number on page 8 to ask us to mail you a copy. If we make changes to the policy,
we will mail you a notice.
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Member resources

We’re here to help

Member Services: 1-877-542-8997, TTY 711
Get help with your questions and concerns.
Find a health care provider or urgent care
center, ask benefit questions or get help
scheduling an appointment, in any language
(toll-free).

Our website: myuhc.com/communityplan
Our website keeps all your health
information in one place. You can find a
health care provider, view your benefits or
see your member ID card, wherever you are.

UnitedHealthcare app: Download
on the App Store® or Google Play™
Access your health plan information on-the-go.

NurseLine: 1-877-543-3409, TTY 711
Get health advice from a nurse 24 hours a day,
7 days a week, at no cost to you (toll-free).

UHC Doctor Chat:

Skip the waiting room and connect to
Primary Care Providers (PCPs) in seconds
with the UHC Doctor Chat app. PCPs are
available 24 hours a day, 7 days a week and
can answer questions, big or small. Download
the UHC Doctor Chat app or learn more at
UHCDoctorChat.com.

Quit For Life: 1-866-784-8454, TTY 711
myquitforlife.com/uhcwa

Get help quitting smoking at no cost to you
(toll-free).

Transportation: 1-877-542-8997, TTY 711
Call Member Services to ask about your
transportation benefit through Washington
Health Care Authority (HCA). The list of
brokers who can arrange transportation can
be found at hca.wa.gov/transportation-help

Healthy First Steps®: 1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Get support throughout your pregnancy
(toll-free).

Care Management:

1-877-542-8997, TTY 711

Members with chronic conditions and
complex needs can get phone calls,
home visits, health education, referrals
to community resources, appointment
reminders, help with rides and more
(toll-free).

Live and Work Well: liveandworkwell.com
Find articles, self-care tools, caring
providers, and mental health and
substance use resources.

Assurance Wireless: 1-888-321-5880, TTY 711
Get unlimited high-speed data, minutes

and texts each month. Plus an Android
smartphone at no cost to you. Call to

get an application mailed to you.

Self Care by AbleTo: ableto.com/begin
Ease stress and boost your mood with this
Self Care app that gives you emotional
health tools. Check out meditations,
breathing exercises, videos, and more.
You’ll get personalized content and

there is no cost.

Community Resources:
uhc.care/HTComm~Connector
UnitedHealthcare Community Resources
has programs that can provide help with
food, housing, paying utilities, and more,
at reduced or no cost to you. Search to
find help in your area.

United
Healthcare
Community Plan
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Discrimination is against the law. The company complies with applicable federal civil rights
laws and does not discriminate, exclude people, or treat them differently based on race,
color, national origin, age, disability, sex, sexual orientation or gender identity.

Ifyou believe you were treated in a discriminatory way by us, you can send a grievance to our
Civil Rights Coordinator.

Email: UHC_Civil_Rights@uhc.com

Mail: Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608, Salt Lake City, UT 84130

If you need help with your complaint, please call 1-877-542-8997, TTY 711,8 a.m.-5 p.m,,
Monday-Friday.

You can also file a complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

Online: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Ave SW, HHH Building, Room 509F
Washington, D.C.20201

We provide free auxiliary aids and services to people with
disabilities to communicate effectively with us, such as:

-+ Qualified Sign Language interpreters

« Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We also provide free language services to people whose
primary language is not English, such as:

- Qualified interpreters
- Information written in otherlanguages

If you need these services, please call Member Services
at1-877-542-8997, TTY 711, 8 a.m.-5 p.m., Monday-Friday.

This noticeis available at
https://www.uhc.com/legal/nondiscrimination-and-language-assistance-notices.

CSWA24MD0259044_000 HCA 41932 9/16/2024



1-877-542-8997, TTY 711

English: ATTENTION: Translation and other language assistance services are available at no cost
to you. If you need help, please call the number above.

Spanish: ATENCION: La traduccién y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al niUmero que se indica arriba.
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Cambodian: WHMSHSHNH: MIUMU SHIUNSSWIRAMANIRHIS)s AmoisoSisnw
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Laotian: cQR7V: DV3NIVROBCTIB ILNIVCCVWITI (¢ WIFISVYLMCNNIVIOBLDE Y
%9909, TIIVADYINVODIVFOBCHD, NEVN VMDY,

Oromo: FUULEFFANNAA: Tajaajiloonni hiikkaa fi deeggarsa afaanii biroon kaffaltii tokko malee isiniif
kennamu. Gargaarsa yoo barbaaddan, lakkoofsa armaan ol jiruun bilbilaa.
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Punjabi: W& %3 Jd ITH HITET AL 3973 B¢ foH Had © st Qusey Jei 951 1 308
Hee €1 83 3, 3Hfaaur 99a BT 699 3 8 3|

Romanian: ATENTIE: Sunt disponibile gratuit servicii de traducere si alte servicii de asistenta lingvistica.
Daca aveti nevoie de ajutor, va rugam sa apelati numarul de mai sus.



Russian: BHUMAHWE! Ycnyru nepeBoaa, a Takke gpyrue ycrnyrn s3blIkoBOW Nogaep>KKu
npepocTasnaTca 6ecnnatHo. Ecnu Bam TpebyeTca nomoLlb, Noxanymnucra, No3BOHUTE MO
yKa3aHHOMY BbILLIE HOMEDY.

Somali: Turjumaada iyo adeegyada kale ee kaalmada luugadda waxaad ku heleysaa lacag la’aan. Haddii
aad u baahan tahay adigu caawimaad, fadlan wac lambarka kor kuqoran.

Swabhili: ANGALIA: Tafsiri na huduma zingine za usaidizi wa lugha zinapatikana bila gharama kwako.
Ikiwa unahitaji msaada, tafadhali piga simu kwa nambari iliyo hapo juu.

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit mo nang
walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.

Tigrigna: APAN:- & FCFIRT NAA TL 278 A7H 2749t T NHE HHT MRA ST £OYNN-IR: ATH
o0 ATLAR NH, AN AOA, HAe R4 RO

Ukrainian: YBAT'A! lNocnyru nepeknagy Ta iHLWi nocnyrn MOBHOT NIATPUMKN HaJaloTbCA BaM
6e3KowToBHO. AKWOo Bam NoTpibHa gonomora, 6yab nacka, 3atenedoHynTe 3a BkasaHUM
BULLLE HOMEPOM.

VieNtnamese:,CHL'J Y: Dich vu dich thuat va hé tro' ngon ngl khac duoc cung cép cho quy vi
mién phi. Néu quy vi can tro giup, vui Idng goi so & trén.

Kosraean: MWE AHK KAHLWEMYE: Asr kahsruh in kas in Iweng kuh luhngas e wacngihn molo nuh sum.
Efihn kom enenuh kahsruh, nuhnakmuhnas pahngon numbu se sihmlac luhng nge.

Marshallese: KOJJLELA: Jipan ko ikkijien ukook ilo peba im kajin ko jet rej bellok ilo ejjelok
wonaan fian eok. Ne kwgj aikuj jipaf, jouj im kall e ndmba eo itulon.
Palauan: ATTENTION: Ngeseu er a oidel a tekoi me a bebil er a tekoi a ngar er ngii el diak el ocheraol. A

Isekum kousbech a ngeseu, momekedong er tia el dengua el ngar er eou.

Pohnpeian: MEHN KAPEHSE: Sawas en kawehwe oh soangen sahpis teikan ohng ekei lokaia kak koda
me ke sohte pain pwain. Mah ke anahne sawas, menlau eker nempe me sansal pah.

Chuukese: ESINESIN: Angangen chiaku me aninnis non kapasen fonu ese nifinifin mei kawor non an ese
kamo ngonuk. Ika epwe wor chon anisuk, kose mochen kokkori ena nampa asan.

Yapese: MARANG’AG: Pilyeg e thin nge ayuw ko boch e sabethin e kubaaq ni dariy pulwon. Faanra
bt'uf e ayuw rom, wenig ngom mu denguwa nag e pii numba ni baaray nga lang.



