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OPNES SPE

We provide free services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services toll-free at the phone
number on page 8.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en idiomas que no sea
inglés o en letra grande. Puede solicitar un
intérprete. Para pedir ayuda, llame a Servicios
para Miembros al numero de teléfono que
aparece en la pagina 8.

Mbl npefocTaBisieM 6ecnnaTtHble YCryru,
KOTOpble NOMOryT BaM 06LLATbCS C HaMM.

Mbl MOXXeM OTNpaBfsTb BaM MHpOpMaL IO

Ha ApYyrux si3blkax, TOMMUMO aHIIMNCKOro, Unn
KPYMNHbIM LPUGTOM. Bbl MOXeTe NonpocuTb
npeaocTaBUTb BaM YCTHOIO NepeBoaymKa.
YT106b1 06PATUTHCS 3@ MOMOLLbIO, MO3BOHUTE B
oTAen 06CNy)XMBaHNS y4aCTHUKOB MO HOMeEpY
TenecoHa, ykasaHHOMY Ha cTpaHuLe 8.

Chung téi cung cap cac dich vu mién phi dé
giup quy vi giao tiép véi ching téi. Chang
t6i cé thé guri cho quy vi théng tin bang cac
ngén nglr khac tiéng Anh hodc dudi ban in
¢ 16n. Quy vi cé thé yéu cau mot thong dich
vién. D& xin ho trg, hay goi Dich vu Hi vién
theo so trang 8.

Mwu HapgaeMO 6e3KOLUTOBHI MOCNYrK, SKi
AOMOMOXYTb BaM CnifikyBaTuUcs 3 HaMu. Mu
MOXXeMO HaacunaT BaM iHpopmaLito iHLWLMMK
MOBaMW, OKPiM aHTiNCbKoi, a60 BENNKUM
WwpudTom. Bu MoxeTe nonpocnTtn HagaTtu

BaM yCHOro nepeknagava. LLlo6 3BepHyTucs
3a JonomMoroto, 3atenedoHynTe 40 Biaginy
06CcnyroByBaHHs y4aCHUKIB 3@ HOMEPOM
TenedoHy, 3a3Ha4eHNM Ha CTOPIHLi 8.

AR MREEARSS, UBBESIATDE, i)
A LUAEREIFRERAFERIES, EIUE
KIREOIXARSS. WFERER, BERBEE 8L
S RARSSBIE
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Waxaan bixinaa adeegyo lacag la’aan ah

si aan kaaga caawino inaad nala xiriirto.
Macluumaadka ayaan kuugu soo diri karnaa
luugadaha aan Af Ingiriisiga ahayn ama far
waaweyn. Waxaad codsan kartaa turjubaan.
Siaad u codsato in lagu caawiyo, fadlan ka
wac Member Services lambarka telefoonka
ee ku yaala bogga -8aad.

NAZT DC AMNNT AI&LAP 19 MACET AN
MAY: NATAHT @6 NA RYLPTF OLI° NHA
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Nagbibigay kami ng mga libreng serbisyo
para matulungan kayo sa pakikipag-ugnayan
sa amin. Mapapadalhan namin kayo ng
impormasyon sa mga wika maliban sa

Ingles o nasa malaking print. Maaari kayong
humiling ng isang interpreter. Para humingi
ng tulong, mangyaring tumawag sa Mga
Serbisyo para sa Miyembro sa numero ng
telepono sa pahina 8.
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UHC Doctor Chat:

UHC Doctor Chat Y& AHE5H0{ CHZ [ Aol A
7|Ct2|X] ¢ =3t R X 2ol X[ (Primary
Care Provider, PCP)Qt Hzfet &~ & L|CE
FXI2|(PCP)= HE R T 24 A2t A THSSHH,
EQGHE MASHE 2 E HEZ0f BHsl

C2l & JAELICH UHC Doctor Chat 2
CHR 2 =5t 7{Lt UHCDoctorChat.comOi| Af
XiMlet LIS =I5 Al 2.

Quit For Life: 1-866-784-8454, TTY 711
myquitforlife.com/uhcwa

FEE gAS= 0 =22 YO HALERE T,
wEM: 1-877-542-8997, TTY 711

7t XE MH|A R0 H2tsE0| Washington Health
Care Authority(HCA)E &¢t w&H &i|Eio]| 2t
TSN nEHE OAY = U= HEH
HCt2 hca.wa.gov/transportation-help0|
A&LICH

Healthy First Steps® 1-800-599-5985, TTY
711

uhchealthyfirststeps.com
AL 7|2 SO XY S HOMARE M.
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Live and Work Well: liveandworkwell.com
Z|AH Xp2| 22| =1 7t ®ZXE HAAA 8l ekE
A8 E|AAE ROE AN 2.

Assurance Wireless: 1-888-321-5880, TTY
711
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Discrimination is against the law. The company complies with applicable federal civil rights
laws and does not discriminate, exclude people, or treat them differently based on race,
color, national origin, age, disability, sex, sexual orientation or gender identity.

Ifyou believe you were treated in a discriminatory way by us, you can send a grievance to our
Civil Rights Coordinator.

Email: UHC_Civil_Rights@uhc.com

Mail: Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608, Salt Lake City, UT 84130

If you need help with your complaint, please call 1-877-542-8997, TTY 711,8 a.m.-5 p.m,,
Monday-Friday.

You can also file a complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

Online: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Ave SW, HHH Building, Room 509F
Washington, D.C.20201

We provide free auxiliary aids and services to people with
disabilities to communicate effectively with us, such as:

-+ Qualified Sign Language interpreters

« Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We also provide free language services to people whose
primary language is not English, such as:

- Qualified interpreters
- Information written in otherlanguages

If you need these services, please call Member Services
at1-877-542-8997, TTY 711, 8 a.m.-5 p.m., Monday-Friday.

This noticeis available at
https://www.uhc.com/legal/nondiscrimination-and-language-assistance-notices.

CSWA24MD0259044_000 HCA 41932 9/16/2024



1-877-542-8997, TTY 711

English: ATTENTION: Translation and other language assistance services are available at no cost
to you. If you need help, please call the number above.

Spanish: ATENCION: La traduccién y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al niUmero que se indica arriba.

Ambharic: AN, L:- PFCTFIR AT AdeT PLIE & ATARTTT PA IRT9 M, 997 T7F SFAN:
ACBF NAAT ANAP NAL NAD- P L LM

e esacbal) ) Aalay i€ 1Y) Blae @l (6 )AY) 4 salll saclisal) chlead g e jill cladd i 655 14wt :Arabic
oOkel a8 Il Juasyl
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Cambodian: WHMSHSHNFH: MIUMIU SHIUNSSWIRAMANIRHIS]s AmoisoSisnw
SEASIBUEUEAY U SIOESRIMINSW ygiuTi i uRius 111G

Chinese: V£ &: f&7T LA BBAG B S HoARE 5 B . WRIEH 2w, SE80E L5 SR 9%
8

i)

EEREER

—

Korean: 217: o @ 7| g} Ao (Y AMu| 25 L a2 A3 =P}l =80
gAlE Mz e dstel AL

Laotian: cQRV: DO3NIVFOBCTBILNIVCCVWITI (¢ WIFISVYLICNNIVIOBLDE Y
%9909, TIIVADYINVODIVFOBCHD, NEVN VM9,

Oromo: FUULEFFANNAA: Tajaajiloonni hiikkaa fi deeggarsa afaanii biroon kaffaltii tokko malee isiniif
kennamu. Gargaarsa yoo barbaaddan, lakkoofsa armaan ol jiruun bilbilaa.

Ll Sl Selay 81l ) Lad sl 50 G @) s o L) eSS il 5 4es i ladd 4 58 :Persian
A8 o Yl o led

Punjabi: W& %3 Jd ITH HITET AL 3973 B¢ foH Had © st Qusey Jei 951 1 308
Hee €1 83 3, 3Hfaaur 99a BT 699 3 98 3|

Romanian: ATENTIE: Sunt disponibile gratuit servicii de traducere si alte servicii de asistenta lingvistica.
Daca aveti nevoie de ajutor, va rugam sa apelati numarul de mai sus.



Russian: BHUMAHWE! Ycnyru nepeBoaa, a Takke gpyrve ycrnyrn s3blIkoBOW NogaepKKu
npepocTasnsaTca 6ecnnatHo. Ecnu Bam TpebyeTca nomoLlb, Noxanymncra, No3BOHUTE Mo
yKa3aHHOMY BbILLIE HOMEDY.

Somali: Turjumaada iyo adeegyada kale ee kaalmada luugadda waxaad ku heleysaa lacag la’aan. Haddii
aad u baahan tahay adigu caawimaad, fadlan wac lambarka kor kuqoran.

Swabhili: ANGALIA: Tafsiri na huduma zingine za usaidizi wa lugha zinapatikana bila gharama kwako.
Ikiwa unahitaji msaada, tafadhali piga simu kwa nambari iliyo hapo juu.

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit mo nang
walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.

Tigrigna: APAN:- & FCFIRT NAA TL 278 A7H 2749t T NHE HHT MRA ST £OYNN-IR: ATH
o0 ATLAR NH, AN AOA, HAe R4 RO

Ukrainian: YBAT'A! lNocnyru nepeknagy Ta iHLWi nocnyrn MOBHOT NIATPUMKN HaJaloTbCA BaM
6e3KowToBHO. AKWOo Bam NoTpibHa gonomora, 6yab nacka, 3atenedoHynTe 3a BkasaHUM
BULLLE HOMEPOM.

VieNtnamese:,CHL'J Y: Dich vu dich thuat va hé tro ngon ngl khac duoc cung cép cho quy vi
mién phi. Néu quy vi can tro giup, vui Idbng goi so & trén.

Kosraean: MWE AHK KAHLWEMYE: Asr kahsruh in kas in Iweng kuh luhngas e wacngihn molo nuh sum.
Efihn kom enenuh kahsruh, nuhnakmuhnas pahngon numbu se sihmlac luhng nge.

Marshallese: KOJJLELA: Jipan ko ikkijien ukook ilo peba im kajin ko jet rej bellok ilo ejjelok
wonaan fian eok. Ne kwgj aikuj jipaf, jouj im kall e ndmba eo itulon.
Palauan: ATTENTION: Ngeseu er a oidel a tekoi me a bebil er a tekoi a ngar er ngii el diak el ocheraol. A

Isekum kousbech a ngeseu, momekedong er tia el dengua el ngar er eou.

Pohnpeian: MEHN KAPEHSE: Sawas en kawehwe oh soangen sahpis teikan ohng ekei lokaia kak koda
me ke sohte pain pwain. Mah ke anahne sawas, menlau eker nempe me sansal pah.

Chuukese: ESINESIN: Angangen chiaku me aninnis non kapasen fonu ese nifinifin mei kawor non an ese
kamo ngonuk. Ika epwe wor chon anisuk, kose mochen kokkori ena nampa asan.

Yapese: MARANG’AG: Pilyeg e thin nge ayuw ko boch e sabethin e kubaaq ni dariy pulwon. Faanra
bt'uf e ayuw rom, wenig ngom mu denguwa nag e pii numba ni baaray nga lang.



