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Your journey to better health

deressan
We provide free services to help

you communicate with us C aring fOl‘ you

We can send you information in
languages other than English Get the care you need,

orinlarge print when you need it
You can ask for an interpreter

+ To ask for help, please call Member
Services toll-free at the phone
number on page 7.

The following services are available to
you as a plan member:
When you need to see a provider right
' away, we offer care after hoursin urgent
care centers.
Many plans offer NurseLine that you can
call anytime 24/7.

Virtual visits are offered in most states.

Learn more about your benefits and services.
Visit myuhc.com/communityplan or use the
UnitedHealthcare app.
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http://myuhc.com/communityplan

Member handbook
lan benefits
By the book

We Care Have you read your Member Handbook? It is a
great source of information. It tells you how to
use your plan. It explains:

Your member rights and responsibilities.
The benefits and services you have.

UnitedHealthcare Community Plan
provides programs and services to
help keep you well. We also have
services to help better manage

illnesses and other care needs. + The benefits and services you don’t have

These are part of our Population (exclusions).

Health program. They can include: +  What costs you may have for health care.
Health education and reminders +  How to find out about network providers.
Maternity support and education +  How your prescription drug benefits work.
Support for substance use +  What to doif you need care when you are out
disorders of town.

Programs to help you with + When and how you can get care from an
complex health needs (Care out-of-network provider.

managers work with your doctor + Where, when and how to get primary, after-
and other outside agencies) hours, behavioral health, specialty, hospital

These programs are voluntary. and emergency care.

They are offered at no cost to - Our privacy policy.

you. You can choose to stop any +  Whattodoifyou geta bill.

program at any time. -+ How to voice a complaint or appeal a

You can find more information at coverage decision.

myuhc.com. There you can learn +  How to ask for an interpreter or get other help

more about the benefits, programs, with language or translation.

and services offered to you. If - How the plan decides if new treatments or

you want to make a referral to our technologies are covered.

case management program, call How to report fraud and abuse.
Member Services at the phone

number on page 7. Getitall. You can read the Member
Handbook online at myuhc.com. Or call

Member Services toll-free at the phone
number on page 7 to request a printed
copy of the handbook.
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Top Quality

UnitedHealthcare Community Plan has a Quality Improvement program. It works to
give members better healthcare and services. Each year we set goals and measure how
we are doing.

Some of our goals focus on improving the number of services pregnant members and
children receive. These include post-partum visits, well check-ups, and immunizations.
Other goals focus on making sure people with certain diseases, such as diabetes, get
the tests they need. Sometimes a member needs to go to the hospital or emergency
room for a mental health issue. When this happens, our goal is that they see a mental
health professional after they go home.

We also survey our members each year. We want to see how they feel our health plan is
performing. We use this feedback to improve the services that we offer, including our
provider network and customer service. This year we are working on improving member’s
digital experience.

Want more information on our Quality Improvement program and results? Call Member
Services toll-free at the phone number on page 7.



 Uelization management
The right care

UnitedHealthcare Community Plan does utilization management (UM). All managed care
health plans do. It's how we make sure our members are getting the right care at the right
time and in the right place.

A doctor reviews requests when care may not meet guidelines. They decide if the care and
services are correct. The services must be covered under your benefits. We do not reward
doctors or staff for denying services. We do not pay anyone for providing less care. Members
and doctors have the right to appeal denials. A denial notice will tell you how to appeal.

Questions? Talk to our staff. They are available 8 hours a day during normal business hours.
If you need to leave a message, someone will call you back. TDD/TTY services and language
assistance are available if you need them. Call Member Services toll-free at the number

on page’.

Care guidelines

Top care

We give our providers tools so they can best care
for our members. These tools are called clinical
practice guidelines. They inform the providers
about how to manage illnesses and promote
wellness. The guidelines cover care for a variety of
illnesses and conditions like diabetes, high blood
pressure and depression. They also give information
on how to stay well with proper diet, exercise, and
recommended vaccines.

Learn more
For more information, visit
uhcprovider.com/cpg.
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Language help

Communication needs

We provide free services to help you
communicate with us. We can send you
information in languages other than English

orinlarge print. You can ask for an interpreter.

To ask for help, please call Member Services
toll-free at the phone number on page 7.

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en idiomas que no sea
inglés o en letra grande. Puede solicitar un
intérprete. Para pedir ayuda, Ilame a Servicios
para Miembros al numero de teléfono que
aparece en la pagina 7.

Peb muab cov kev pab cuam pub dawb rau
koj thaum sib txuas lus nrog peb. Peb tuaj
yeem xa cov ntaub ntawv rau koj ua lwm hom
lus dua li ntawm Lus As Kiv lawm los sis luam
tawm ua tus ntawv loj. Koj tuaj yeem thov ib
tus neeg txhais lus tau. Yog xav tau kev pab,
thov hu xov tooj rau Lub Chaw Muab Kev Pab
Tus Tswv Cuab (Member Services) tau
ntawm tus xov tooj nyob rau hauv nplooj
ntawv thib 7.
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Waxaan bixinaa adeegyo lacag la’aan ah

si aan kaaga caawino inaad nala xiriirto.
Macluumaadka ayaan kuugu soo diri karnaa
luugadaha aan Af Ingiriisiga ahayn ama far
waaweyn. Waxaad codsan kartaa turjubaan.
Siaad u codsato in lagu caawiyo, fadlan ka
wac Member Services lambarka telefoonka
ee ku yaala bogga -7aad.
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Chung téi cung cap cac dich vu mién phi dé
gilp quy vi giao tiép véi ching téi. Chang
t6i cé thé guri cho quy vi théng tin bang cac
ngén nglr khac tiéng Anh hodc dudi ban in
¢ 16n. Quy vi cé thé yéu cau mot théng dich
vién. D& xin ho trg, hay goi Dich vu Hi vién
theo s trang 7.
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How we use and protect language
and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
gender identity, sexual orientation, and social needs. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment, and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

Finding gaps in care.

Helping you in other languages.

Creating programs that meet your needs.

Telling your health care providers what language you speak.

We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need
to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect your cultural data visit
uhc.com/privacy. To learn more information on our health equity
program visit uhccommunityandstate.com/healthequity.
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Member resources

Your privacy

HealthTalk | Q2,2025

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FI to
run our business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.

We have policies that explain:
How we may use PHI and FI

When we may share PHI and FI with others

What rights you have to your family’s PHI and FI

You may read of privacy policy in your Member Handbook. It’s online at
myuhc.com/communityplan. You may also call Member Services toll-free at
the phone number on page 7 to ask us to mail you a copy. If we make changes

to the policy, we will mail you a notice.

We’re here to help

Member Services:

1-800-504-9660, TTY 711

Monday-Friday, 7 a.m.-7 p.m. CST

Get help with your questions and concerns.
Find a health care provider or urgent

care center, ask benefit questions or get
help scheduling an appointment, in any
language (toll-free).

Our website: myuhc.com/communityplan
Our website keeps all your health
information in one place. You can find a
health care provider, view your benefits or
see your member ID card, wherever you are.

UnitedHealthcare app: Download

on the App Store® or Google Play™
Access your health plan information on-
the-go. View your coverage and benefits.
Find nearby network providers. View your
member ID card, get directions to your
provider’s office and much more.

NurseLine:

1-866-827-0806, TTY 711

Get health advice from a nurse 24 hours
a day, 7 days a week, at no cost to you
(toll-free).


http://myuhc.com/communityplan
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Member resources

Quit For Life: Self Care by AbleTo: ableto.com/begin
1-866-784-8454, TTY 711 | quitnow.net Ease stress and boost your mood with this
Get help quitting smoking at no cost to Self Care app that gives you emotional

you (toll-free). health tools like meditations, breathing
Care Management: exercises, videos, and more. You’ll get
1-800-504-9660, TTY 711 personalized content and there is no cost.
Monday-Friday, 7 a.m.-7 p.m. CST Go Digital:

This program is for members with chronic myuhc.com/communityplan/preference
conditions and complex needs. You Sign up for email, text messages and digital
can get phone calls, home visits, health files to receive your health information

education, referrals to community resources,  more quickly.
appointment reminders, help with rides and

Community Resources:
more (toll-free).

uhc.care/HTCommConnector

Live and Work Well: liveandworkwell.com UnitedHealthcare Community Resources
Find articles, self-care tools, caring has programs that can provide help with
providers, and mental health and food, housing, paying utilities, and more,
substance use resources. at reduced or no cost to you. Search to
Assurance Wireless: find help in your area.
assurancewireless.com/buhc Expressable: expressable.com/united
Get 4.5GB of high-speed data, 3000 talk Partner with a licensed speech therapist
minutes and unlimited texts each month. for 1-on-1 virtual sessions from the comfort
Plus, the option to purchase a phone of home - with weekly practice activities,
for $20. education, and support to reach your
Healthy First Steps® goals faster.

1-800-599-5985, TTY 711
uhchealthyfirststeps.com

Get support throughout your pregnancy
(toll-free).

United
'J Healthcare

Community Plan
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Discrimination is against the law. The company complies with applicable federal civil rights laws
and does not discriminate, exclude people, or treat them differently based on race, color, national
origin, age, disability, creed, religious affiliation, political beliefs, or sex (including gender identity
and sexual orientation).

You have the right to file a complaint if you believe you were treated in a discriminatory way by us.
You can file a complaint or ask for help filing a complaint in person or by mail, phone, or email at:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights:

Online: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html
Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201

We provide free auxiliary aids and services to people with
disabilities to communicate effectively with us, such as:

* Qualified American Sign Language interpreters

» Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We also provide free language services to people whose primary
language is not English, such as:

 Qualified interpreters
* Information written in other languages

If you need these services, please call Member Services at
1-800-504-9660, TTY 711, 7 a.m.-7 p.m. CT, Monday-Friday.

CSWI24MD0169284_000



1-800-504-9660, TTY 711

English: ATTENTION: Translation and other language assistance services are available at no cost to you.
If you need help, please call the number above

Spanish: ATENCION: La traduccién y los servicios de asistencia de otros idiomas se encuentran
disponibles sin costo alguno para usted. Si necesita ayuda, llame al nimero que se indica arriba.

Hmong: Muaj cov kev pab txhais ntaub ntawv thiab lwm hom lus yam tsis muaj tus nqgi them rau koj. Yog koj xav
tau kev pab, thov hu rau tus xov tooj saum toj saud

Chinese: J£ 7 © f&n] LU B IEISHIEE R HASE S W BIIRSS - WIRIEFTEERB) - 5HEEE LYIERLR
B

German: HINWEIS: Ubersetzungs- und andere Sprachdienste stehen Ihnen kostenlos zur Verfiigung.
Wenn Sie Hilfe bendtigen, rufen Sie bitte die obige Nummer an.

o esacbal) ) Aalay i€ 1Y) Blase @l (6 AY) 4 salll sac bl chledd g daa jill chladd i 655 14wl ;Arabic
ooke a8l Juasyl

Russian: BHUMAHHE! Ycayru nepeBo/ia, a Takke Jpyrue ycayry si3bIKOBOU MOJIEPXKKU
npeJocTaBasATCcA 6ecniaTHO. Eciiu BaM TpebyeTcsl MOMOILb, 10XKaJyHCTa, TIO3BOHUTE MO
yKa3aHHOMY Bblllle HOMEepY.

Korean: 7 32: 191 9 7] e} elo] 2|1 Au 28 F 52 Al 33 =Uh B0l B sAH 9o
gAE Mo = dste) FHA L

ol
:Oé

Vietnamese: CHU Y: Dich vu dich thuat va hd tro ngén ngit khac dwoc cung cip cho quy vi mién phi.
Né&u quy vi can tro giup, vui long goi sd & trén.

Pennsylvanian Dutch: LET OP: Vertaal- en andere taalhulpdiensten zijn kosteloos voor u
beschikbaar. Als u hulp nodig hebt, belt u het bovenstaande nummer.

Laotian: cQRV: BOINIVROBCTS ILNIVCCUWITI I

w2998 LY lvccNUIVIBL 0918298 109. HIILAIDYINVODIVIDBCHD,
NEQLNVMICVLI9CH9.

French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont disponibles sans
frais pour vous. Si vous avez besoin d’aide, veuillez appeler le numéro ci-dessus.

Polish: UWAGA: ttumaczenia i inne formy pomocy jezykowej sg dostepne bezptatnie. Aby uzyskac
pomoc, prosze zadzwoni¢ pod powyzszy numer.



Hindi: &9 ¢ 3dTG 3R 3= UTHT JgTaT HaTd 3TUas Tt f:3ewb IUA & | 3R 3HTIH] Aee Alfgd al
PUAT W 4T T AR R BHId Br |

Albanian: VINI RE: Shérbimet e pérkthimit dhe té tjera té€ ndihmés me gjuhén jané né dispozicion pa
asnjé kosto pér ju. Nése keni nevojé pér ndihmé, ju lutemi telefonojinni numrit mé sipér.

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit mo nang
walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas.

Somali: Turjumaada iyo adeegyada kale ee kaalmada luugadda waxaad ku heleysaa lacag la’aan. Haddii
aad u baahan tahay adigu caawimaad, fadlan wac lambarka kor kugoran.





