
Caring for you 
Get the care you need,  
when you need it
The following services are available to  
you as a plan member:
•	 When you need to see a provider right 

away, we offer care after hours in urgent 
care centers. 

•	 Many plans offer NurseLine that you can 
call anytime 24/7. 

•	 Virtual visits are offered in most states. 
Learn more about your benefits and services. 
Visit myuhc.com/communityplan or use the 
UnitedHealthcare app. 
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Plan benefits

UnitedHealthcare Community Plan 
125 S. 84th Street, Suite 400
Milwaukee, WI 53214

We provide free services to help 
you communicate with us 
•	 We can send you information in 

languages other than English  
or in large print

•	 You can ask for an interpreter
•	 To ask for help, please call Member 

Services toll-free at the phone 
number on page 7.

HealthTalk
Your journey to better health

UnitedHealthcare® Community Plan Q2, 2025

http://myuhc.com/communityplan


By the book 
Have you read your Member Handbook? It is a 
great source of information. It tells you how to  
use your plan. It explains:
•	 Your member rights and responsibilities.
•	 The benefits and services you have.
•	 The benefits and services you don’t have 

(exclusions).
•	 What costs you may have for health care.
•	 How to find out about network providers.
•	 How your prescription drug benefits work.
•	 What to do if you need care when you are out 

of town.
•	 When and how you can get care from an  

out-of-network provider.
•	 Where, when and how to get primary, after-

hours, behavioral health, specialty, hospital 
and emergency care.

•	 Our privacy policy.
•	 What to do if you get a bill.
•	 How to voice a complaint or appeal a  

coverage decision.
•	 How to ask for an interpreter or get other help 

with language or translation.
•	 How the plan decides if new treatments or 

technologies are covered.
•	 How to report fraud and abuse.

Get it all. You can read the Member 
Handbook online at myuhc.com. Or call 
Member Services toll-free at the phone 
number on page 7 to request a printed 
copy of the handbook.

Member handbook

We care
UnitedHealthcare Community Plan 
provides programs and services to 
help keep you well. We also have 
services to help better manage 
illnesses and other care needs. 
These are part of our Population 
Health program. They can include:
•	 Health education and reminders
•	 Maternity support and education
•	 Support for substance use 

disorders
•	 Programs to help you with 

complex health needs (Care 
managers work with your doctor 
and other outside agencies) 

These programs are voluntary.  
They are offered at no cost to 
you. You can choose to stop any 
program at any time.
You can find more information at 
myuhc.com. There you can learn 
more about the benefits, programs, 
and services offered to you. If 
you want to make a referral to our 
case management program, call 
Member Services at the phone 
number on page 7.

Plan benefits
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Plan benefits

Top Quality
UnitedHealthcare Community Plan has a Quality Improvement program. It works to  
give members better healthcare and services. Each year we set goals and measure how  
we are doing. 
Some of our goals focus on improving the number of services pregnant members and 
children receive. These include post-partum visits, well check-ups, and immunizations.  
Other goals focus on making sure people with certain diseases, such as diabetes, get  
the tests they need. Sometimes a member needs to go to the hospital or emergency  
room for a mental health issue. When this happens, our goal is that they see a mental  
health professional after they go home. 
We also survey our members each year. We want to see how they feel our health plan is 
performing. We use this feedback to improve the services that we offer, including our 
provider network and customer service. This year we are working on improving member’s 
digital experience.
Want more information on our Quality Improvement program and results? Call Member 
Services toll-free at the phone number on page 7. 

HealthTalk | Q2, 2025

3



Care guidelines 

Top care 
We give our providers tools so they can best care  
for our members. These tools are called clinical 
practice guidelines. They inform the providers  
about how to manage illnesses and promote  
wellness. The guidelines cover care for a variety of 
illnesses and conditions like diabetes, high blood 
pressure and depression. They also give information 
on how to stay well with proper diet, exercise, and 
recommended vaccines.

Learn more  
For more information, visit  
uhcprovider.com/cpg.

The right care
UnitedHealthcare Community Plan does utilization management (UM). All managed care 
health plans do. It’s how we make sure our members are getting the right care at the right 
time and in the right place.
A doctor reviews requests when care may not meet guidelines. They decide if the care and 
services are correct. The services must be covered under your benefits. We do not reward 
doctors or staff for denying services. We do not pay anyone for providing less care. Members 
and doctors have the right to appeal denials. A denial notice will tell you how to appeal.
Questions? Talk to our staff. They are available 8 hours a day during normal business hours. 
If you need to leave a message, someone will call you back. TDD/TTY services and language 
assistance are available if you need them. Call Member Services toll-free at the number  
on page 7.

Utilization management
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Language help 

Communication needs

HealthTalk | Q2, 2025
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Health equity 

How we use and protect language  
and cultural data
We receive information about you. This may include your race, ethnicity, language you speak, 
gender identity, sexual orientation, and social needs. This data and other personal information 
about you is Protected Health Information (PHI). We may share this information with your 
health care providers as part of treatment, payment, and operations in meeting your health 
care needs. Examples of how we may use it to improve the services we provide include:
•	 Finding gaps in care.
•	 Helping you in other languages.
•	 Creating programs that meet your needs.
•	 Telling your health care providers what language you speak.
We do not use this data to deny coverage or limit benefits. We protect this information in 
the same way we protect all other PHI. Access is restricted to those employees who need 
to use it. Our buildings and computers are secured. Computer passwords and other system 
protections keep your data safe. 

To find out more about how we protect your cultural data visit  
uhc.com/privacy. To learn more information on our health equity  
program visit uhccommunityandstate.com/healthequity.
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Your privacy 
We take your privacy seriously. We are very careful with your family’s protected health 
information (PHI). We also guard your financial information (FI). We use PHI and FI to  
run our business. It helps us provide products, services and information to you.
We protect oral, written and electronic PHI and FI throughout our business. We have rules 
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed. 
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.
We have policies that explain:
•	 How we may use PHI and FI
•	 When we may share PHI and FI with others
•	 What rights you have to your family’s PHI and FI
You may read of privacy policy in your Member Handbook. It’s online at  
myuhc.com/communityplan. You may also call Member Services toll-free at  
the phone number on page 7 to ask us to mail you a copy. If we make changes  
to the policy, we will mail you a notice.

Health equity 

We’re here to help

Member resources

Member Services:  
1-800-504-9660, TTY 711  
Monday–Friday, 7 a.m.–7 p.m. CST 
Get help with your questions and concerns. 
Find a health care provider or urgent 
care center, ask benefit questions or get 
help scheduling an appointment, in any 
language (toll-free). 
Our website: myuhc.com/communityplan  
Our website keeps all your health 
information in one place. You can find a 
health care provider, view your benefits or 
see your member ID card, wherever you are.

UnitedHealthcare app: Download  
on the App Store® or Google Play™  
Access your health plan information on-
the-go. View your coverage and benefits. 
Find nearby network providers. View your 
member ID card, get directions to your 
provider’s office and much more. 
NurseLine:  
1-866-827-0806, TTY 711  
Get health advice from a nurse 24 hours  
a day, 7 days a week, at no cost to you  
(toll-free). 

HealthTalk | Q2, 2025
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Quit For Life:  
1-866-784-8454, TTY 711 | quitnow.net 
Get help quitting smoking at no cost to  
you (toll-free).
Care Management:  
1-800-504-9660, TTY 711  
Monday–Friday, 7 a.m.–7 p.m. CST 
This program is for members with chronic 
conditions and complex needs. You 
can get phone calls, home visits, health 
education, referrals to community resources, 
appointment reminders, help with rides and 
more (toll-free). 
Live and Work Well: liveandworkwell.com  
Find articles, self-care tools, caring 
providers, and mental health and  
substance use resources. 
Assurance Wireless:  
assurancewireless.com/buhc 
Get 4.5GB of high-speed data, 3000 talk 
minutes and unlimited texts each month. 
Plus, the option to purchase a phone  
for $20. 
Healthy First Steps® 
1-800-599-5985, TTY 711 
uhchealthyfirststeps.com 
Get support throughout your pregnancy 
(toll-free). 

Self Care by AbleTo: ableto.com/begin 
Ease stress and boost your mood with this 
Self Care app that gives you emotional 
health tools like meditations, breathing 
exercises, videos, and more. You’ll get 
personalized content and there is no cost. 
Go Digital: 
myuhc.com/communityplan/preference  
Sign up for email, text messages and digital 
files to receive your health information  
more quickly. 
Community Resources:  
uhc.care/HTCommConnector  
UnitedHealthcare Community Resources  
has programs that can provide help with 
food, housing, paying utilities, and more,  
at reduced or no cost to you. Search to  
find help in your area. 
Expressable: expressable.com/united 
Partner with a licensed speech therapist 
for 1-on-1 virtual sessions from the comfort 
of home - with weekly practice activities, 
education, and support to reach your  
goals faster. 

Member resources
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Discrimination is against the law. The company complies with applicable federal civil rights laws 
and does not discriminate, exclude people, or treat them differently based on race, color, national 
origin, age, disability, creed, religious affiliation, political beliefs, or sex (including gender identity  
and sexual orientation).

You have the right to file a complaint if you believe you were treated in a discriminatory way by us.  
You can file a complaint or ask for help filing a complaint in person or by mail, phone, or email at:

Civil Rights Coordinator 
UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608 
Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights:

Online: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail:  U.S. Dept. of Health and Human Services 
200 Independence Avenue SW  
Room 509F, HHH Building  
Washington, D.C. 20201

We provide free auxiliary aids and services to people with 
disabilities to communicate effectively with us, such as:

• Qualified American Sign Language interpreters
• Written information in other formats (large print, audio, 

accessible electronic formats, other formats)

We also provide free language services to people whose primary 
language is not English, such as:

• Qualified interpreters
• Information written in other languages

If you need these services, please call Member Services at  
1-800-504-9660, TTY 711, 7 a.m.–7 p.m. CT, Monday–Friday.
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English: ATTENTION: Translation and other language assistance services are available at no cost to you. 
If you need help, please call the number above 
 
Spanish: ATENCIÓN: La traducción y los servicios de asistencia de otros idiomas se encuentran 
disponibles sin costo alguno para usted. Si necesita ayuda, llame al número que se indica arriba. 
 
Hmong: Muaj cov kev pab txhais ntaub ntawv thiab lwm hom lus yam tsis muaj tus nqi them rau koj. Yog koj xav 
tau kev pab, thov hu rau tus xov tooj saum toj saud 
 
Chinese: 注意：您可以免費獲得翻譯及其他語言協助服務。如果您需要協助，請致電上列電話號
碼。 
 
German: HINWEIS: Übersetzungs- und andere Sprachdienste stehen Ihnen kostenlos zur Verfügung. 
Wenn Sie Hilfe benötigen, rufen Sie bitte die obige Nummer an. 
 

 :Arabic:إذا كنت بحاجة إلى المساعدة، يُرجى   تتوفر خدمات الترجمة وخدمات المساعدة اللغوية الأخرى لك مجانًا. تنبيه 
 الاتصال بالرقم أعلاه.

 
Russian: ВНИМАНИЕ! Услуги перевода, а также другие услуги языковой поддержки 
предоставляются бесплатно. Если вам требуется помощь, пожалуйста, позвоните по 
указанному выше номеру. 
 
Korean: 참고: 번역 및 기타 언어 지원 서비스를 무료로 제공해 드립니다. 도움이 필요하시면 위에 
명시된 번호로 전화해 주십시오. 
 
Vietnamese: CHÚ Ý: Dịch vụ dịch thuật và hỗ trợ ngôn ngữ khác được cung cấp cho quý vị miễn phí. 
Nếu quý vị cần trợ giúp, vui lòng gọi số ở trên. 
 
Pennsylvanian Dutch: ������������������������������������������������������������������
��������������������������������������������������������������������
 
Laotian: ເຊີ ນຊາບ: ມີ ບໍ ລິ ການຊ່ວຍເຫ ຼື ອໃນການແປພາສາ ແລະ 

ພາສາອຼື່ ນໆໃຫ້ແກ່ທ່ານໂດຍບໍ່ ມີ ຄ່າໃຊ້ຈ່າຍໃດໆ. ຖ້າທ່ານຕ້ອງາກນຄວາມຊ່ວຍເຫ ຼື ອ, 

ກະລຸນາໂທຫາເບີ ຂ້າງເທິ ງ. 
 
French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont disponibles sans 
frais pour vous. Si vous avez besoin d’aide, veuillez appeler le numéro ci-dessus. 
 
Polish: UWAGA: tłumaczenia i inne formy pomocy językowej są dostępne bezpłatnie. Aby uzyskać 
pomoc, proszę zadzwonić pod powyższy numer. 
 

1-800-504-9660, TTY 711 



Hindi: ध्यान दें: अनुवाद और अन्य भाषा सहायता सेवाएं आपके लिए लनिःशुल्क उपिब्ध हैं। अगर आपको मदद चालहए तो 
कृपया ऊपर लदए गए नंबर पर कॉि करें। 
 
Albanian: VINI RE: Shёrbimet e pёrkthimit dhe tё tjera tё ndihmёs me gjuhёn janё nё dispozicion pa 
asnjё kosto pёr ju. Nёse keni nevojё pёr ndihmё, ju lutemi telefonojinni numrit mё sipёr. 
 
Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay magagamit mo nang 
walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan ang numero sa itaas. 
 
Somali: Turjumaada iyo adeegyada kale ee kaalmada luuqadda waxaad ku heleysaa lacag la’aan. Haddii 
aad u baahan tahay adigu caawimaad, fadlan wac lambarka kor kuqoran. 




