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Plan benefit

covered under your health plan?

See page 2 for details about your Caring for you

prescription drug benefits.
We want to make sure you get the

care you need when you need it.

If you need help getting to your provider’s
office, our Long Term Care plan offers
offer transportation benefits to get you to
appointments.

If you need to see a provider right away, we
offer care after hours in urgent care centers.
This plan offers a NurseLine that you can call
anytime 24/7.

To find providers, learn about transportation
benefits or look for urgent care center
locations, visit myuhc.com or use the
UnitedHealthcare app.
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Care guidelines

Top care

We give our providers
tools so they can best care
for our members. These
tools are called clinical
practice guidelines. They
inform the providers
about how to manage
illnesses and promote
wellness. The guidelines
cover care for a variety of
illnesses and conditions
like diabetes, high blood
pressure and depression.
They also give information
on how to stay well with
proper diet, exercise and
recommended vaccines.
Learn more. For more
information, visit
uhcprovider.com/cpg.
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@ Plan benefits

Know your drug benefits

Visit our website to learn about your prescription drug
benefits. It includes information on:

1.

What drugs are covered. There is a list of covered
drugs. You may need to use a generic drug in place
of a brand-name drug.

Where to get your prescriptions filled. You can
find a pharmacy near you that accepts your plan.
You may also be able to get certain drugs by mail.

Rules that may apply. Some drugs may only be
covered in certain cases. For example, you might
need to try a different drug first. (This is called

step therapy.) Or you might need approval from
UnitedHealthcare to use a drug. (This is called prior
authorization.) There may also be limits to the
amount you can get of certain drugs.

Any costs to you. You may have copayments
for prescriptions.

Look it up. Find information on your drug
6 benefits at myuhc.com/CommunityPlan.

Or, call Member Services toll-free at
1-800-293-3740, TTY 711.
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@ Plan benefits

We care

UnitedHealthcare Community Plan provides programs and
services to help keep you well. We also have services to help
better manage ilinesses and other care needs. These are
part of our Population Health program. They can include:

These programs are voluntary. They are offered at no cost
to you. You can choose to stop any program at any time.

You can find more information at myuhc.com. There

you can learn more about the benefits, programs and
services offered to you. If you want to make a referral

to our case management program, call Member Services
at1-800-293-3740, TTY 711.

Health education and reminders
Maternity support and education
Support for substance use disorders

Programs to help you with complex health needs
(care managers work with your doctor and other
outside agencies)

Getting care

Take charge

Prepare to see your provider.

Preparing for your provider’s visit can help you get the most out of it. So can making sure
your provider knows about all the care you have had. Here’s how you can take charge of
your health care:

1.

2.

Think about what you want to get out of the visit before you go. Try to focus on the top

3 things that you need help with.

Tell your provider about any drugs or vitamins you take on a regular basis. Bring a written
list. Or bring the medicine itself with you.

Tell your provider about other providers you may be seeing. Include behavioral health
providers. Mention any medications or treatment they have prescribed for you. Also
bring copies of results of any tests you have had.

If you were in the hospital or ER, see your provider as soon as possible after your
discharge. Share your discharge instructions with them. Proper follow-up may prevent
another admission or visit to the ER.
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The right care

UnitedHealthcare reviews the care members get. This is called utilization management.

All health plans do this. It helps people get the right care, at the right time and in the
right place.

Medical directors look at requests for some services. They use guidelines to decide if
services can be approved. The service has to be something your plan covers. We do not
pay doctors or staff to deny services. We do not pay anyone to give less care.

Members and doctors can appeal a denial. The denial letter will tell them how.
Questions? You can talk to our staff. They are available 8 hours a day during
normal business hours. If you need to leave a message, someone will call you

back. TDD/TTY services and language assistance are available if you need them.
Just call 1-800-293-3740, TTY 711, toll-free.
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=) Member handbook

By the book

Have you read your Member Handbook? It is a great source of information. It tells you
how to use your plan. It explains:

.

O
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Your member rights and responsibilities
The benefits and services you have

The benefits and services you don’t
have (exclusions)

What costs you may have for health care
How to find out about network providers

How your prescription drug
benefits work

What to do if you need care when you are

out of town

When and how you can get care from an
out-of-network provider

to request a copy of the handbook.

Where, when and how to get primary,
after hours, behavioral health, specialty,
hospital and emergency care

Our privacy policy
What to do if you get a bill

How to voice a complaint or appeal a
coverage decision

How to ask for an interpreter or get
other help with language or translation

How the plan decides if new treatments
or technologies are covered

How to report fraud, waste and abuse

Getitall. You can read the Member Handbook online at myuhc.com.
Or call Member Services toll-free at 1-800-293-3740, TTY 711,
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Provider lookup

Find a provider
who understands you

Your health care experience is better when your
provider understands your needs, your culture
and the language you prefer. On myuhc.com, you
can look for providers with the right skills — and,
if it matters to you, providers who share your
background or speak your language.

Why it matters

Choosing a provider who knows about your health
condition(s) helps you get the care you need.
Finding someone who understands your culture
or language can also make it easier to talk about
your health and feel comfortable during visits.

How to search on myuhc.com
1. Login with your member ID and password.
2. Go toFind Care and select Help Me Find Care.

3. Search by name, condition, procedure or browse categories like:
*  Primary care
« Specialists
« Behavioral health
« Facilities
« Dental
4. Usefilters to choose providers who speak your language or who have cultural training.

5. Read provider profiles to learn about their education, certifications, experience,
languages spoken and services.

Helpful tips

« Call the provider’s office to confirm language or cultural details

« Ifyouneedaninterpreter, ask about no cost translation or interpretation services

and health needs can make your care more comfortable and effective. Visit

@ Your health, your choice. Finding a provider who understands your background
myuhc.com or contact Member Services if you need help.
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Language help

Communication needs

We provide no-cost services to help you
communicate with us. We can send you
information in languages other than
English orin large print. You can ask for
an interpreter. To ask for help, please call
Member Services at the phone number
on page 11

Ofrecemos servicios gratuitos para ayudarle
a comunicarse con nosotros. Podemos
enviarle informacion en otro idioma que no
seainglés o en letra grande. También puede
solicitar un intérprete. Para pedir ayuda,
llame a Servicios para Miembros al numero
de teléfono que aparece en la pagina 11.

Chung t6i cung cap céac dich vu mién phi dé giup
quy vi giao tiép véi chuiing toi. Chung toi c6 thé
gui cho quy vi thong tin bang cac ngoén ngirkhac
tiéng Anh hoac dudi ban in ¢ lon. Quy vi co thé
yéu cau mét thong dich vién. P& xin ho trg, hay
goi Dich vu Hoi vién theo so trang 11.
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@ Mental health

Calm Health

Support your mental health with the Calm
Health app. This no-cost app features digital
programs designed to help you care for your
well-being. Get started by downloading the
UnitedHealthcare® app and finding Calm
Health on the Coverage and Benefits page.
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@ Plan benefits

Top quality

UnitedHealthcare Community Plan
has a Quality Improvement program.
It works to give members better
health care and services. Each year,
we set goals and measure how we
are doing.

Some of our goals focus on improving
the number of services pregnant
members and children receive.
These include postpartum visits,
well checkups and immunizations.
Other goals focus on making sure
people with certain diseases, such
as diabetes, get the tests they need.
Sometimes a member needs to go
to the hospital or ER for a mental
health issue. When this happens, our
goal is that they see a mental health
professional after they go home.

We also survey our members each
year. We want to see how they feel
our health plan is performing. We use
this feedback to improve the services
that we offer, including our provider
network and customer service. This
year, we are working on improving
members’ digital experience.

Want more information on
G our Quality Improvement
program and results?
Call Member Services toll-
free at 1-800-293-3740,

TTY 711.




@ H20 Program

What is the AHCCCS Housing and
Health Opportunities (H20) Program?

The H20 Program helps AHCCCS members who have a Serious Mental Iliness (SMI)
designation and are experiencing homelessness or housing instability. It provides
short-term housing support and related services — such as rental assistance, security
deposits and help with maintaining housing — to improve health and stability.

Who can apply?
You may qualify if you:

Are an AHCCCS member with an SMI designation

Are homeless or at risk of losing housing and

Have a chronic health condition or recent justice involvement
How to apply

Members cannot apply directly. Instead:

Talk to your behavioral health provider or case manager. They will work with
the H20 Program Administrator to determine eligibility and submit the referral.
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How we use and protect your personal
language and cultural data

We receive information about you. This may include your race, ethnicity, language you speak,
sexual orientation, social needs and disability. This data and other personal information
about you is Protected Health Information (PHI). We may share this information with your
health care providers as part of treatment, payment and operations in meeting your health
care needs. Examples of how we may use it to improve the services we provide include:

+ Finding gapsin care

+ Helping you in other languages

«  Creating programs that meet your needs

« Telling your health care providers what language you speak

We do not use this data to deny coverage or limit benefits. We protect this information in
the same way we protect all other PHI. Access is restricted to those employees who need
to use it. Our buildings and computers are secured. Computer passwords and other system
protections keep your data safe.

To find out more about how we protect information about you, visit: uhc.com/privacy and
uhc.com/content/dam/uhcdotcom/en/npp/NPP-UHC-CS-Medical-EN.pdf.

Your privacy

We take your privacy seriously. We are very careful with your family’s protected health
information (PHI). We also guard your financial information (FI). We use PHI and FI to
run our business. It helps us provide products, services and information to you.

We protect oral, written and electronic PHI and FI throughout our business. We have rules
and technology that keep PHI and FI safe. We don’t want PHI or FI to get lost or destroyed.
We want to make sure no one misuses it. We check to make sure we use PHI and FI carefully.

We have policies that explain:

+ How we may use PHI and FI

+  When we may share PHI and FI with others

+  Whatrights you have to your family’s PHI and FI

You may read our privacy policy in your Member Handbook. It’s online at myuhc.com/
CommunityPlan. You may also call Member Services toll-free at 1-800-293-3740,
TTY 711 to ask us to mail you a copy. If we make changes to the policy, we will mail

you a notice.
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Member handbook

Membership, benefits and plan details

Your Member Handbook is updated annually. Find it on myuhc.com/CommunityPlan.
It includes our Notice of Privacy Practices and Notice of Non-Discrimination. They may
also be found online at uhc.com/privacy and uhc.com/legal.

Want a printed copy?

S

Member resources

We’re here to help

Access your plan 24/7

Find the information and support you

need when and where you need it.
UnitedHealthcare App:

Download on the App Store® or Google Play™
Our member website:
myuhc.com/CommunityPlan

Member Services:

Toll-free 1-800-293-3740, TTY 711

Get help with your questions and concerns.
Find a health care provider or urgent care
center, ask benefit questions or get help
scheduling an appointment, in any language.
You may also request a Member Handbook or
Provider Directory be mailed to you at no cost.

NurseLine: 1-877-440-0255, TTY 711
Get health advice from a nurse 24 hours
a day, 7 days a week, at no cost to you
(toll-free).
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Call Member Services toll-free at 1-800-293-3740, TTY 711, to ask for the
Member Handbook to be mailed to you.

Arizona Smoker’s

Helpline (ASHLine):
1-800-556-6222 | ashline.org
Get help quitting smoking (toll-free).

Transportation:

1-888-889-0358, TTY 711 (toll-free)

If you need help with a ride to an
appointment, UnitedHealthcare
Community Plan can help. Non-emergency
transportation is provided for AHCCCS
covered services. Call at least 3 business
days before your health care visit. If you
need a ride to urgent care or you are being
discharged from a hospital, call anytime.
If you prefer to use public transportation,
this option is available as well.
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Member resources

Case Management:

1-800-293-3740, TTY 711

Case managers will help you with any
behavioral health, medical or social
service needs. You will receive phone
calls and home visits. They can provide
referrals to community resources.
They will also help you develop a
person-centered service plan focused
on your preferences and strengths.

Suicide & Crisis Lifeline: Call or text 988
Chat: chat.988lifeline.org/

Deaf/HoH: 988lifeline.org/deaf-hard-of-
hearing-hearing-loss/

Crisis Line for Help With Mental Health:
1-844-534-HOPE (4673), TTY 711

Office of Individual and Family Affairs
(OIFA):1-800-293-3740, TTY 711

We’re here to help. Call Member Services
and ask to speak with OIFA.

Assurance Wireless:
assurancewireless.com/buhc

Get 4.5GB of high-speed data, 3,000
talk minutes and unlimited texts each
month. Plus, the option to purchase

a phone for a minimal fee.
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HOPE Inc. Warm Line:

Whether you simply need someone to

talk to or are seeking guidance on how

to overcome feelings of isolation, this
resource is here for you. You can speak
with a friendly and compassionate Support
Specialist by calling the Warm Line directly
at 1-844-733-9912 or 1-520-770-9909.

Go digital:
myuhc.com/CommunityPlan/preference
Sign up for email, text messages and digital
files to receive your health information
more quickly.

Community Resources:
uhc.care/HTCommResources

Where to turn for help with food, housing
and utilities. UnitedHealthcare Community
Resources includes programs across the
country that provide help with food, housing,
paying for utilities and more at reduced or no
cost to you. Search to find help in your area.

Arizona Community Resource Guide:
uhc.com/communityplan/assets/
plandocuments/linkshealthinformation/
AZ-Community-Resource-Guide-LTC.pdf
We’re committed to helping our community
live healthier lives. The UnitedHealthcare
Community Resource Guide can help you
find the resources and support you need.

United
'J Healthcare

Community Plan
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Notice of hondiscrimination

Under Titles VIand VII of the Civil Rights Act of 1964 (Title VI and VII) and the ADA)
Section 504 of the Rehabilitation Act of 1973 and the Age Discrimination Act of 1975,
UnitedHealthcare Community Plan prohibits discrimination in admissions, programs,
services, activities or employment based on race, color, religion, sex, national origin, age,
and disability. UnitedHealthcare Community Plan must make a reasonable accommodation
to allow a person with a disability to take partin a program, service, or activity. Auxiliary aids
and services are available upon request to individuals with disabilities. For example, this
means that, if necessary, UnitedHealthcare Community Plan must provide sign language
interpreters for people who are deaf, a wheelchair accessible location, or enlarged print
materials. It also means that UnitedHealthcare Community Plan will take any other
reasonable action that allows you to take partin and understand a program or activity,
including making reasonable changes to an activity. If you believe that you will not be

able to understand or take partin a program or activity because of your disability, please
let us know of your disability needs in advance if at all possible. To request this document
in an alternative format or for further information about this policy please contact
UnitedHealthcare Community Plan,1-800-348-4058, TTY 711 (ACC/DD members),
ALTCS-EPD members please call 1-800-293-3740, TTY 711.

If you believe that we failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to the Civil Rights Coordinator:

Civil Rights Coordinator Optum Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance 1Optum Circle

P.O.Box 30608 Eden Prairie, MN 55344

Salt Lake City, UT 84130 Optum_Civil_Rights@Optum.com

UHC_Civil_Rights@uhc.com

If you need help filing a complaint, call the toll-free number on your member identification
card (TTY711).

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C.20201

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://www.uhc.com/nondiscrimination-med
https://www.optum.com/en/language-assistance-nondiscrimination.html

CSAZ25MD0269595_001



Notice of availability of language assistance services and alternate formats

ATTENTION: Language assistance services and communications in
other formats, such as large print, are available to you at no cost.

Call 1-800-348-4058, TTY 711 (ACC/DD members), ALTCS-EPD members
call 1-800-293-3740, TTY 711.

ATENCION: Si habla espafiol, (Spanish), tiene acceso a servicios de asistencia
linglisticay a materiales en otros formatos, como letra grande, sin costo.
Llame al 1-800-348-4058, TTY 711 (para miembros de ACC/DD); los
miembros de ALTCS-EPD deben llamar al 1-800-293-3740, TTY 711.

LUV Y: Néu quy vi noi tiéng Viét (Vietnamese), quy vi sé nhan dwoc cac dich
vu ho tro ngén ngir mién phiva nhan cac tailiéu truyén théng mién phi & cac
dinh dang khac nhw chit in I&n. Goi s6 1-800-348-4058, TTY 711 (danh cho
thanh vién ACC/DD), thanh vién ALTCS-EPD goi s6 1-800-293-3740, TTY 711.
Jie oAl cilipaity Jilu 5 4952l saclue cilead llia 2 58 (Arabic) «dwoad) asti i 13 14l
Sle oaill Ciilel (1-800-348-4058 il e Juail A3 5] Hass  ga1 8 € (o g jag deLilall
711 Al e paill Cailedl <1-800-293-3740 8l e Juail ((ACC/DD sbaci) 711 480
(ALTCS-EPD slaci)

EE  MRERPX > (Traditional Chinese) @ BT R & ES B HBIRFS RE
Az UAVIBETARTS » B0 © KFRSENRI 5547 1-800-348-4058 » FEFEE4R
(TTY)711 (ACC/DD ZE##H), ALTCS-EPD & B:5#%+] 1-800-293-3740 » E&[&
BH42 (TTY)711

BtE: WRERAX, (Simplified Chinese), Ffi] B AR IR ZINESINED

ARSS LA EAE =L (A REMN) FlEEE TR, 1514F] 1-800-348-4058,

TTY 711(ACC/DD B&R), ALTCS-EPD pRigik+T 1-800-293-3740, TTY 711
iy aiile ¢ 800 lld o Gldas 5 b ) (SeaS Gilard (i€ i Cusia (Farsi)uod 4 S ida g

i (ACC/DD slnel) 1-800-348-4058¢ TTY 711 st b .Cousl anl i Ladi sl ectadi 52
2,85 (i 1-800-293-3740¢ TTY: 711 o jleis b ALTCS-EPD wslme ) .2 15



£ 57t gt 0{(Korean)E T AISHA| = B2, §10] X[ A A{H| A2 CHE & Al 9|
HRLAO[ME (O, 2 &XHZE El HE)0| St A H[-E 80| M= & L|CF.
1-800-348-4058, TTY 711(ACC/DD ZtY4XHE FH3}5tAHLE, ALTCS-EPD 7 At2|
A2 1-800-293-3740, TTY 7112 HSISHAMA| 2.

BHUMAHME: Ecsix Bol roBopuTe mo-pyccku (Russian), Bbl MoxkeTe 6ecriaTHO
BOCIT0JIb30BaThCSI TOMOIIbIO TEPEBOAYMKA U HHPOPMAIITMOHHBIMU MaTepHUaIaMH

B aJIbTEPHATUBHBIX GOpMaTax, HapuMep KPyMHbIM LIPUPTOM. 3BOHUTE MO
Tesiepony 1-800-348-4058, TTY 711 (ans ynenoB ACC/DD), anst unenoB ALTCS-
EPD 3BonuTe no tesiedpony 1-800-293-5740, TTY 711

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali, (Somali), adeegyada
kaalmada lugadda iyo adeegyada wada-xiriirka oo ah gaabab kale, sida
far waaweyn, ayaad heli kartaa iyagoon wax kharash ah kugu fadhin. Wac
1-800-348-4058, TTY 711 (xubnaha ACC/DD), xubnaha ALTCS-EPD ha
wacaan 1-800-293-3740, TTY 711

ATTENTION : Si vous parlez francgais (French), des services d’assistance
linguistique et des communications dans d’autres formats, tels que du

texte en gros caracteres, sont a votre disposition gratuitement. Appelez le 1-
800-348-4058, TTY 711, si vous eétes membre ACC/DD ou le 1-800-293-3740,
TTY 711, si vous étes membre ALTCS-EPD.

BIGYAN-PANSIN: Kung nagsasalita ka ng Filipino, (Filipino), ang mga libreng
serbisyo na tulong sa wika at komunikasyon sa iba pang mga format, tulad

ng malalaking print ay magagamit mo nang walang babayaran. Tumawag sa
1-800-348-4058, TTY 711 (mga miyembro ng ACC/DD), ang mga miyembro
ng ALTCS-EPD ay maaaring miyembro tumawag sa 1-800-293-3740, TTY 711

BAA’’KON&N&ZIN: Din4 (Navajo) bizaad bee yln7[ti'go, saad bee
1ka’e’eyeed bee 1ka’an7da’awo’” dOO bee ahi[ dahane’7 nllnl[ahgo 1t'4ego
hadadilyaa7g77,d77 nitsaago bee ak’'4da’ashch7n7 1t'4h7g77, nich’8’

doo b33h 7I'"7n7g00 nl1 dahOl=. Kohj8 hOIlne’1-800-348-4058, TTY 711
(ACC/DD bi[ hada’d7t’'4h7), ALTCS-EPD bi[ hada’d7t'4h7 kohj8’ dahodoolnih
1-800-293-3740, TTY 711



ATENSYON: Kung nagsasalita ka ng Tagalog, (Tagalog), may makukuha kang
walang bayad na mga serbisyong tulong sa wika at mga komunikasyon sa
mga ibang anyo, tulad ng malaking print. Tumawag sa 1-800-348-4058, TTY
711 (mga miyembro ng ACC/DD), ang mga miyembro ng ALTCS-EPD ay
tatawag sa 1-800-293-3740, TTY 711

AT & IS 3mg &Y (Hindi) Siad 8, aY HTSTT eTaar Jamy 3R 3 uReul #
TR, WY o &3 flie, 3muds for fomr faht omTa & Iuasy 8 11-800-348-4058,
TTY 711 (ACC/DD T&) IR Hid ¥, ALTCS-EPD HaH 1-800-293-3740,
TTY 711 R BT B3






