
A whole-person 
approach to  
employee benefits
Well-being isn’t one-dimensional. Benefits shouldn’t be either. 
Physical health, mental clarity, emotional balance and financial 
security are deeply interconnected. When benefit packages 
support the whole person, organizations may unlock healthier, 
more productive workforces while also driving down costs.

Building a foundation of quality  
medical benefits and clinical programs

Medical plans
Employers can choose from several health plan designs, 
like a copay-only plan such as Surest®, or high or low 
deductible plans, which may offer:

Network preventive care at no additional cost

Low- or no-cost virtual visits

Other programs that can help with cost-sharing 
before employees meet their deductible

Chronic disease management
Managing chronic or complex conditions, such as heart 
disease, cancer and diabetes, involves a tailored approach 
that includes:

Clinical and care management programs  
that use a data-driven, collaborative approach

Support that helps members manage their 
conditions effectively and may improve their 
overall health and well-being

Most employee health plans start with medical benefits, which, at their most basic, cover the health 
care and services that are critical to maintaining physical health and treating illnesses and injuries 
when they arise. And when those benefits are paired with tailored clinical and care management 
programs, better outcomes may be possible.

Medical benefits  
were ranked the

#1
most important benefit
to include in group  
health insurance plans  
by surveyed employers¹

95%
 

of surveyed employees 
believed physical, mental, 
emotional and social  
well-being are all connected²

 “A whole-person approach to employee health considers 
physical, behavioral and social well-being. By understanding 
the full picture of a person’s health, we can identify risk 
factors earlier and manage conditions more effectively.”
Dr. Rhonda Randall

Chief Medical Officer 
UnitedHealthcare Employer & Individual



80%
of UnitedHealthcare clinical program 
referrals originated from pharmacy systems, 
enabling identification of chronic or 
complex conditions up to 44 days earlier 
than fragmented approaches5
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Getting a panoramic view of health
Focusing on just the medical side of an employee’s health doesn’t offer a complete picture. Taking a whole-person approach 
means going beyond just physical health to take mental, financial and overall well-being needs into account as well.

Learn how UnitedHealthcare supports  
a whole-person health approach  >

Pharmacy
•	 No. 2 most important benefit to include in 

group health insurance plans according to 
surveyed employers¹

•	 About 1 in 5 adults say they have not filled a 
prescription because of the cost³

•	 Specialty medications accounted for 55% of 
employers’ total pharmacy spend despite 
accounting for less than 2% of utilization⁴

 $4–$7
average per member per month 
(PMPM) cost savings with integrated 
UnitedHealthcare specialty and 
medical benefits⁹

Specialty
•	 $45B in productivity vanishes every year in  

the U.S. due to untreated dental disease6

•	 Vision loss is linked to increased loneliness, 
social isolation and anxiety⁷

•	 Hearing loss can be a sign of elevated 
dementia risk, sleep apnea and balance issues⁸

11%
of UnitedHealthcare members have 
both medical and behavioral health 
conditions, accounting for 22% of  
the total cost of care13

Behavioral health
•	 $1T in annual lost productivity due to 

depression and anxiety¹⁰ 

•	 ~1 in 4 employees considered resignation due 
to mental health concerns¹¹

•	 People who have depression are at higher risk 
of developing heart disease, diabetes, stroke, 
pain, osteoporosis and Alzheimer’s disease12

255%
more claims paid with integrated 
UnitedHealthcare supplemental health 
and medical benefits than without17

Financial wellness
•	 More than half of U.S. adults are unable to cover an 

unexpected expense of $1,000 from their savings¹4

•	 Financial and economic hardships can cause 
depression, sleep issues and anxiety, as well as 
physical illnesses¹5

•	 ~50% of surveyed employers ranked their 
concern over employee financial well-being at  
9 or 10 on a scale of 1–1016

64%
sustained quarter-over-quarter 
engagement among UnitedHealthcare 
Rewards participants20

Wellness programs
•	 89% of HR leaders indicated employees  

take fewer sick days as a result of their  
well-being programs¹8

•	 99% of HR leaders indicated that  
wellness programs have increased  
employee productivity¹8

•	 Incentive programs that offer rewards boosted 
performance by 22%¹9
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