Nondiscrimination Notice and Notice of Availability of
Language Assistance Services and Alternate Formats

The Company complies with applicable civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual
orientation, and gender identity). We do not exclude people or treat them less favorably
because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you communicate with us. You can ask for
interpreters and/or for communications in other languages or formats such as large print.
We also provide reasonable modifications for persons with disabilities.

If you need these services, call the toll-free number on your member ID card. (TTY 711).

If you believe that we failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can send a complaint to
the Civil Rights Coordinator:

Mail: Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.0. Box 30608
Salt Lake City, UTAH 84130

Email: UHC Civil Rights@uhc.com

If you need help with your complaint, please call the toll-free phone number listed on your
ID card (TTY/RTT 711). We are available Monday through Friday, 8 a.m. to 8 p.m. E.T.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal /lobby.jsf
Phone: 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file /index.html.

This notice is available at: https://www.uhc.com/legal/nondiscrimination-and-
language-assistance-notices.
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ATTENTION: If you speak English, free language assistance services and free
communications in other formats, such as large print, are available to you. Call the toll-free
number on your member identification card.

ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de idiomas y
comunicaciones en otros formatos como letra grande, sin cargo, a su disposicion. Llame al
numero gratuito que figura en su tarjeta de identificacion de miembro.

KUJDES: Nése flisni Shqip (Albanian) shérbime falas pér ndihmé gjuh&sore dhe komunikime pa
pagesé né formate té€ tjera, si p.sh. printime me shkronja t€ médha, jané té disponueshme pér ju.
Telefononi numrin pa pagesé né kartén tuaj t€ identifikimit t€ anétarit.

TAALL:- A7ICT (Amharic) 271574 nPiE 19 027 AH KA BG 19 00T K28 FAP AP A At
PCOPT AACOP L1570 MANATT aPF@-Ef PCP AL PAD-T 19 PAAD RTC LM~

A ) Al Gaaas i€ 1Y) Adiadla
Jacail, 3508 Cajaly delall Jia s al il dlaall @l jall s dpilaall 4 galll saclusall cileda @l i siis «(Arabic)
liald guaedl Cay i A8y e (sl el Q8500

NFGUALAFE-30FG. Gt nnip jununid tip hwytipit (Armenian), wyw atiq hwuwbth G
whytwn (Lquyub wewmlgnipyub Swnwynipynibbtp b wmyéwp hwnnppulgnipynibdtin wyg
allwsunhtipny, htvwyhuht £ didwmwn muyugnpnipgniip: Qubtquhwptip atp wbtnuih
nyumjubwgdwt pupnh Ypuw tpgud wmtowp htinwpimuwhwdwpny:

DYEPE-GBO-DE-PE: M dyi Basad-wudu (Bassa) po-nys ju ni, wudu xwiniin-mi-za-za k& bobé dé
cée-dyede ko-ko bé, hwoin-ka cée-dyede veng-veng bé se widi pée-pée do koée ni bé m bil. B4
pidyi noba nia ni ID kdao ko&.

CrgA: = T iR (Bengali) 27 90T, ©T20e RN S 2ol SfReaar 932 I J@Cel ot Sy Fe0106
eI SRR Gy RAeT Sier

(9] C C C (9] (9] C N
CDU)GO%QIOO-CDCOD@ 0D 97720 0Mm?s (Burmese) 0? G[:(.\P&L)C\}JC 3’3@? 00200002008

¢ C C ° =] C oOCXC N O o o C N (¢] C C
O?GSO’)CG({PS&C QDC\')%@S@C 0&0[§C8(DCD %B’)SO@({PSBC 3290 G@DSOSOODCDQDGG?DS
I 1o L o L1 ° Lo L ° ° L o i
OOC’] C CcC Oo0cCo cOo N ¢ ’T‘OOC Co’] c o ¢ ’T‘O’]
G]ﬁ](%CO CD@II CD(;G?CS(DODﬂ 32960 ({)?868 8??0@ ?O ODCI?O ({)?868 8?0 I

Sams (U SIOLASUNWMaNLZS (Cambodian-Mon-Khmer)
NN SWAMONSSSSIY SHAMISIASSHESASIYORSBHINHNIS]S SGMNYUHMHS
EISUENULSY SIunumiusssaasigiSiluius e SmIUsHA Y

ATENSHUN: Gare kapetal Faluwasch (Carolinian), ye toore paliuwal kapetal Faluwasch lane sew me sew
format, tapil lane fateofat, bwe bwale tepangiyom. Kol yegili nampa la ye toore paliuwal woal kard la laumw.

ATENSION: Yanggen fifino’ hao Chamoru (Chamorro) guaha setbisio siha para hagu ni’ mandibatdi, i
setbision fino’ pat lengguahi yan fina’uma’espiha gi otro na manera siha taiguihi i para mana’dangkolo i
inemprenta. Agang i dibatdi na numiru gi kattd-mu aidentifikasion membro.
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oOYSVTS: VJGY dhYCGood CWY (Cherokee), dhYCGovd O°NPMe0d ©0° Ot; TEZAc0J
LhaoddodY JUSSGOJ, TS4S50°Nd, D4cod 98V TGRY JEGGU dhYCGoododY. OvVT TETG o0dT
J0°Go0d ©60d dhYCGe0d ©0° dhvaMedd D4c0d OvVT.

IHEE | REUE AP (Chinese - Simplified), FEOILINGRKERFRES DHRSZUKAKFE]
RIASEMBINNWRIZRE - HBHENE AN R EMRATRHEIESIE,

IR . inR R (Chinese - Traditional), ERAILIERREIES HBIRFINKFIREEH M
AWAREREA. FRECHEEEMNFLORFEETERE,

AHVLLA: Hvsh asha Chahta anumpa (Choctaw), hochefo anumpa aiimpa kavvfi kiyo chi aiimpa,
ilvppvt, haknip achuffa holisso kanahpesa holhtina kiyo, ilvmmito yvt chipisachi. Chipisachi hochefo
kanahpesa holhtina i holisso illakmvt.

Asinei ngeni meinisin: Ika pwe ka fos Chuuk (Chuukese), angangen aninisin fosun fonu ese wor
momon me pwan kakapas fengen ese wor momor non pwan ekkoch sakkun maak kena, usun chok
watten maak, ra kan kaworeno ngonuk.

Kori ewe nampa ese wor momon won noumuwe aiititin katon chon

non.

PID: Naye guel € Thuopjin (Dinka), akuoony ke thok kék abac ku jemjiem abac to'dhél k3k yic, ciméné
kéaci gt dit nyTin, at3 télon yin. Yudp rikdma € majan t3 kendun akut k3u.

LET OP: Als u Nederlands (Dutch) spreekt, zijn gratis taalondersteuningsdiensten en gratis
communicatie in andere formaten, zoals met grote letters, voor u beschikbaar. Bel het gratis
telefoonnummer dat op uw lidmaatschapskaart staat.

Gy aiile « Ko slaclls 5 GG bl )l 5 ) S GG less (S e Cusaa (Farsi) u gl 4 S ida g
.A:\‘):\igwl.aﬁou@}ubc@b&i&)&djjcjmo&g\JaJwQ.m Lad u ylwd )d cé‘)}

ATTENTION: Si vous parlez francais (French), des services d’assistance linguistique et des
communications dans d’autres formats, notamment en gros caractéres, sont mis a votre disposition
gratuitement. Appelez le numéro gratuit figurant sur votre carte de membre.

HAKILU: So ada haala Fulfulde (Fulani), sarwisaaji ballondiral demde de njobetaake e jokkondiral de
njobetaake e nder mbaydiiji goddi, ko wayi no binndi mawdi, na ngoodi e juude maa. Noddu limoore nde
njobataa e kartal tergal maa.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Thnen kostenlose Sprachassistenzdienste
und kostenlose Kommunikation in anderen Formaten, wie zum grof3e Schrift, zur Verfligung. Rufen Sie
die gebiihrenfreie Nummer auf Ihrer Mitgliedskarte an.

IMPOXOXH: Edv wrdte EAnviké (Greek), vdpyovv dtabéoipeg dwpedv vnpesies YAMGGIKNG
Bonbetog kot dmwpedv emkovavia o€ GAAEG LOPPOTOMOELS, O™ PEYdAa Ypdupata. KaAéote Tov yopic
ypEmoN apOud otV KapTo LEAOLS GO,
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Lol UL %1 AR %2l (Gujarati) Al 8l Al (Aoil YA elrtslal HEEIU AU AR Aol
glleul [Qotl Y AR, BH 3 WEl Mo, dHIRL MR GUAGU B, dHIRL A WO 51§ URell Ac-
sl ololR UR SIA 83

ATANSYON: Si w pale Kreyol Ayisyen (Haitian Creole), gen sevis lang gratis ak kominikasyon nan
1ot foma lo disponib, tankou sa ki enprime ak gwo lét. Rele nimewo gratis ki sou kat idantifikasyon
manm ou an.

MALIU MALTI! Ina ‘dlelo ‘oe i ka ‘0lelo Hawai‘i (Hawaiian), loa‘a manuahi ke kokua unuhi a me
palapala i ho‘onohonoho ‘ia e like me 1 pa‘i ‘ia me na huapalapala niinui no ke kdkua ‘ana aku ia ‘oe.
‘Olu‘olu e kahea aku i ka helu kelepona kaki ‘ole ma kou kaleka lala.

gt 3 afe a1 Rt (Hindi) sterd 2, d tmes e g simen werrar dart 3R o1 sl § 7o 69, 99 6 a2 fife, Suersy 2)
AT HEE T O W T T rA-3h1 o A

LUS TSEEM CEEB: Yog tias koj hais lus Hmoob (Hmong), cov kev pab cuam lus pub dawb thiab kev
sib txuas lus dawb hauv lwm hom ntawv, xws 1i luam ntawv loj, muaj rau koj. Thov hu rau
tus xov tooj hu dawb ntawm koj daim npav ID.

GEE NTI: O buru na i na-asu asusu Igbo (Igbo), oru enyemaka nkowa asusu bu n’efu yana inye
nziritaozi n’udi ndi 0z diiri gi n’efu, dika e ji nha mkpuruedemede buru ibu dee ya. Kpoo akara ekwenti
nke a na-anaghi akwu ygwo di na kaadi njirimara onye otu gi.

PANANGIKASO: No agsasaoka iti Ilocano (Ilocano), magun-odmo dagiti libre a serbisio ti tulong iti
pagsasao ken libre a komunikasion iti dadduma a pormat, kas iti dadakkel a letra. Tawagan ti awan-
bayadna a numero a masarakan iti kard a pakabigbigam kas miembro.

PERHATIAN: Jika Anda berbicara bahasa Indonesia (Indonesian), layanan bantuan bahasa gratis dan
komunikasi gratis dalam format lain, seperti cetakan besar, tersedia untuk Anda. Hubungi nomor bebas
pulsa yang tercantum pada kartu identifikasi keanggotaan Anda.

ATTENZIONE: Se parla italiano (Italian), puo usufruire di servizi di assistenza linguistica gratuiti e
comunicazioni gratuite in altri formati, come ad esempio la stampa a caratteri grandi. Chiami il numero
verde riportato sul Suo tesserino identificativo.

FEEIE : BAEE (Japanese) FEINS5HE. BHOSEIEY —EXW, IERKXFH L
DEATOERNIZI A =Fr—2a v ECHRWNEETEYT, [JITBBECESLY,

c ¢ c__ €_Co 0 8oSS (K
mo.lalpmoaomcm-g?@mommlmeaﬂo( aren)

¢ _o ¢ ¢ O C e _ocCc ¢ 0_9 (SN N O co OC O oC\NC C
?P,?38?01OD'IODQ)HGIQ)HCDP0)838(7{[)@1(73CX)138CX)1808(7TU1808(7{|8@1021013901,33333)803’)6’)({]19

ocC C RN Q Cc o Q. c e o Q0 CoC ocC ’]\ cO c_C 9 o
393?03(9PCD1SDCTIJLOCD(D(.\DCXOD?PCDL(73<>CDP(.\D(7{I133(D(.\D§PO1(.\D'I3BP({I (9(73|G|]'I(9390313?P(73100°(73

o

C c
F01$DOOML.
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ICITONDERWA: Nimba uyaga Ikirundi (Kirundi), serevise y’ugufasha mu ndimi utariha
n’itumanako mu bundi buryo, nk’ibicapo binini, wobironka. Tera akamo umuronko utariha ku bijanye
n'ikarata yawe karanga y'umunyamuryango.

YA TR0 (Korean)S AHESHAIE B2 22 910] X M| A0t fH S S Ct2
HA 02 l O|AF A5 DHXIZ 0| 85HA 4 ULLICE 312 D FHE0 Liot Y= 28 HEHS
Fafol FHAIL

GOl 4 Gyl d)\)ﬁu)‘s o s «uSed 4ud (Kurdish Sorani) (13w g, ([laj 4 5 j\g‘\j ;Lg)\dlgli
(55 0 5le S (5 sty ioald ol el s 4y ey A8 (la Soy ¢ 5 ST ) 38 4 (o sy 5 (e
A0 A Akladd JH)S A (548 Al b

VLIVCLIOSIND: TPIUIVCONWIFIID (Lao), woncSr5nIn0ININGo8CHio0IMIWIFIWS Y
o = & o v < ) '

NIWSFMWSILSLCCLLELY BTN, LRV NIVBL2MVLIOLNE.

mIcSlnWSEHO0U9IN0TTLIFTN289UIW.

e = SR et wret (Marathi) sier s, € it ST S8 AT AT $q8 BRHHE Hitkd @5or, St 3t Aiear fie,
THATATS! TS STed. JH=AT U SSEUHTHI 2Ict b1 SHHTSRTER hict sl

Nan: Ne kwoj kenono Kajin Majol (Marshallese), jibafi ko kom maron im ejellok wonneir einwot ukok
im bok melele ilo waween ko jet, einwot jeje ko relab, Kall ae nomba eo ejellok wonnen ebed itulikin
kaat eo am.

BAA'AKONINIZIN: Diné (Navajo) saad bee yanitti'go, t'4a jiik'eh saad bee aka’e’eyeed bee
aka’anida'wo’i d66 naana tahgo at'éego bee hadadilyaa bee ahit hane'i, dii nitsaago bee
ak’eda’ashchinigii, nahdlg. Bee atah nil’ini ninaaltsoos nitt'izi bee nééhozini baah t'aa hiik'eh
bee hane’'l namboo bee hodiilnih.

g fagee: afe quiser Aurett (Nepali) Sieqes v, Fi3esh YT SeTdT HaTes T 3 SraresHT (Hi3[es Hanes, S&d 3al o1,
TUTEEHT AT TS BH]|. HTH! HEET TfeaT FHISHT Teah! et 3h! TGl el T

OBS: Hvis du snakker norsk (Norwegian), er gratis sprakhjelpstjenester og gratis kommunikasjon i
andre formater, for eksempel stor skrift, tilgjengelig for deg. Ring gratisnummeret som du finner pa
medlemskortet ditt.

XIYYEEFFANNOO: Yoo Afaan Oromoo (Oromo) dubbattu ta’e, tajaajilootni deeggarsa afaanii
bilisaa fi waliin dubbiin bilisaa kan akka maxxansa gurguddaa afaan keessaniin ni jiraatu. Lakkoofsa
bilbila bilisaa kaardii miseensummaa keessan irra jiru irratti bilbilaa.

GEB ACHT: Wann du Deitsch (Pennsylvania Dutch) schwetzscht, Schprooch Helfe mitaus Koscht un
Communications in annere Formats wie groosse Druck iss meeglich. Ruf die koschdelos Nummer uff dei
Member Identification Kaart.

PAKAIR: Mah ke ese lokaian Pohnpei (Pohnpeian), sahpis en sawas en lokaia oh mehn kapehse ni
soangen mwohmw teikan kin sohte isepe, me duwehte inting lapala, kak kohda ohng kowe. Eker nempe
ni sohte isepe me mih pohn noumw doaropwehn tohn pwihn ID.
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UWAGA: Dla 0s6b mowigcych po polsku (Polish) dostepne sg bezptatne ustugi pomocy jezykowej 1
bezptatne komunikaty w innych formatach, takich jak duzy druk. Prosimy zadzwoni¢ pod bezptatny
numer podany na karcie identyfikacyjne;.

ATENCAO: se vocé fala portugués (Portuguese), tem a sua disposigao servigos gratuitos de assisténcia
linguistica e comunicagdes gratuitas em outros formatos, como caracteres grandes. Ligue para o nimero
gratuito que se encontra no seu cartdo de identificagdo de membro.

forrs fe6. 7 37 YAt (Punjabi) 8% 3, 31 393 Bt He3 I HITE3T A< %3 Jd S0,
fe fa <3 fije, €9 He3 o3 BuzaU Ia W@ HEd UgTE 91d3 '3 38-4 694 '3 I8 J4|

ATENTIE: Daca vorbiti limba romana (Romanian), va sunt disponibile servicii gratuite de asistenta
lingvistica si modalitdti gratuite de comunicare 1n alte formate, cum ar fi cu litere marite. Apelati la
numarul gratuit de pe legitimatia dvs. de membru.

BHUMMAHME: Ecnu BbI roBOpHUTE Ha pycckoM si3bike (Russian), Bam 10cTyHBI OeciaTHbIE YCIyTH
A3BIKOBOM MOJIEPIKKU U O€CIUIaTHbIE MaTepHalibl B APYIUX opmarax, HaIpUMep, HareyaTaHHbIe
KPYIHBIM Ipr@TOoM. 3BOHHTE TI0 OecIIaTHOMY HOMepy TenedoHa, yKka3aHHOMY Ha Ballei
UICHTU(PHUKALIMOHHON KapTe y4yacTHHUKA.

FA‘AALIGA: Afai e te tautala i le Faa-Samoa (Samoan), o lo‘o avanoa mo oe ‘au‘aunaga fesoasoani
tau gagana e leai se totogi ma feso‘ota‘iga e leai se totogi 1 isi faiga, e pei o lomiga e lapopo‘a mata‘itusi.
Valaau i le numera e leai se totogi i lau kata faailo o le sui auai (ID).

PAZNJA: Ako govorite srpski (Serbian), dostupne su vam besplatne usluge jezicke asistencije i
besplatni nacini komunikacije u drugim formatima, kao Sto je veliki format Stampe. Pozovite besplatni
broj koji se nalazi na vasoj ¢lanskoj identifikacionoj kartici.

FIIRO GAAR AH: Haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada luqadda
bilaashka ah iyo isgaarsiino bilaash ah oo qaabab kale ah, sida far waaweyn, ayaa diyaar kuu ah. Ka wac
lambarka wicitaanka bilaashka ah kaarkaaga aqoonsiga xubinta.

ZINGATIA: Ikiwa unazungumza Kiswahili (Swahili), huduma za usaidizi wa lugha za bila malipo na
mawasiliano ya bila malipo katika miundo mingine, kama vile maandishi makubwa, zinapatikana kwako.
Piga nambari isiyolipishwa ya simu kwenye kadi yako ya kitambulisho cha mwanachama.

rGiahi - iiaon Kl (aduming < L adwi < fidan
) iahi - iiaen el (adusming s (adwic (< SfimalSyriac s chigr whaly (adulnor (ad o5
NG oot L (ginuh  ~poiX| Nhahis whodaa © iSivn whiriard ICh arsmiadinGh i

PAUNAWA: Kung nagsasalita ka ng Tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng
tulong sa wika at libreng komunikasyon sa ibang mga format, tulad ng malalaking print. Tawagan ang
walang bayad na numero na nasa iyong ID card ng miyembro.

FS: S e (Telugu) SErTBT TS, DBV G 230 DSIFA 3N BN D
S0C5€9 $50¢3 ReHS TS EX0TETASEN GBSO ODFON. N 0203
DA0E3DTAS DS 'S S0HE S TOHO&.
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Tusensu wmnaaunalvy (Thai) 16 aaaninsalgusnssrumassunssuazmsdeansiusduuudu g
W3 1w MsRuwsheshsnesouaina Inslldwmmnoiaslnsnidmsvamndnenutnsusindvosnn

FAKATOKANGA: Kapau ‘oku’ke Lea Faka-Tonga (Tongan), ‘oku ‘i ‘ai ‘a e ngaahi tokoni ta‘etotongi
‘1 he lea'ni pea mo e ngaahi founga kehe fakafetu‘utaki, hangeé ko e ngaahi me‘a ‘oku paaki, ‘oku ‘ataa’
ma‘au. Fetu‘utaki ki he telefoni ta‘etotongi ‘oku ha ho kaati memipa.

DIKKAT: Tiirkce (Turkish) konusuyorsaniz iicretsiz dil yardim hizmetlerinden ve biiyiik puntolu baski
gibi diger formatlarda {icretsiz iletisimlerden yararlanabilirsiniz. Uye kimlik kartinizdaki iicretsiz hatti
arayin.

YBATA: fIxmio Bu po3mosisere ykpaincbkor (Ukrainian), Bam Haar0Tbest 0€3KOIITOBHI MOBHI
MOCTYTH Ta O€3KOIITOBHI MTOBIIOMJICHHS B 1HIMX (hopmarax, HampHUKIaa, KpyITHUM HIPUQPTOM.
3areneonyiiTe 32 6€3KOIITOBHUM HOMEpPOM TeneoHy, Mo3HaYeHUM Ha Barriii ineHTudikamiiiHii
KapTIIl.

3 Gl R i s (Urdu) sl 5o ke e Sape a8 5l et 0 glae (S gl 8 Sl 50w s ol
oS IS ei 58 U8 8 iy SIS Al jaee il o iy 0 SOl e 2 5o s

LUU Y: Néu quy vi noi Tiéng Viét (Vietnamese), quy vi s€ dugc cung cap cac dich vu hd tro ngdn ngir
mién phi va cac phuong tién trao d6i lién lac mién phi ¢ cac dinh dang khac, chang han nhu ban in chir
16n. Goi dén s6 dién thoai mién phi ¢6 trén thé nhan dang thanh vién cua quy vi.

ATENSYON: Kung ang imong sinultihan kay Visayan (Visayan), libre nga mga serbisyo sa tabang sa
pinulongan ug libre nga komunikasyon sa ubang mga pormat, sama sa dagkong print, available kanimo.
Tawage ang toll-free nga numero sa imong identipikasyon nga kard sa miyembro.

TR DIZRPOIPRRE PUSITRIR IR DPOMIYD 097 IR puoIN ,(Yiddish) 29708 70 99K 298 A0eR
TYRRYHA WR ONIR WA PIID IRV 37 VDI TR IND DaYDIWNNR WIVT NPNIR POMTA M L,JURRIND PIVTIN
. BUARP YIRRPIDMVIVTIN

AKIYESI: Ti o ba 1 o0 Yoruba (Yoruba), awon is¢ atil¢yin éde of¢ ati awon ibanisoro nini awon
igunrégé, bi awon atgjade nla, wa fin 9. Pe ngmba ti ko nilo owd 16ri kaadi idanimo omo egbé re.
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